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CFSC Awards (and Rewards)








By Jim Butler, Awards Chairperson

In my travels around the nation’s child support programs, I am continually amazed at the high overall quality of the child support workers in Colorado.  Whether it’s the friendly competition of Wednesday morning’s game show, the bags of candy Diane Young tossed over the years,  Dee’s quarters, or the 28 training and plenary sessions each year, the CFSC conference has to receive some credit.  And a major part of the CFSC conference is the awards banquet.  







In every child support office I’ve visited, the awards on the walls directly correspond to the levels of quality and success I find.  Funny, I find it’s also directly related to the amount of fun, eagerness to help, and acceptance to try something new.  For me personally, those are all factors that make my job easier and being a stranger in a strange town less stressful.  For you it may mean more funding, promotions, or at least something to put on the resume.  And this year, it means financial reward.  The board has approved non-transferable scholarships for the major award winners to attend the 2008 conference.

But it all begins with a nomination.  That’s where you can help.  

Award nominations provide an opportunity for coworkers, supervisors, and administrators to recognize the extraordinary contributions made to the IVD program during the previous year. Please complete the nomination forms located on our website www.cfscinc.org by April 27, 2007. There’s a hints article on achieving the best scores also located on the website.  The nominator of each winner will also receive a prize valued around $25.  Nominate yourself and you could sweep the prize and scholarship.

The four major awards requiring nominations are: 

Excalibur Award: This recognizes a manager, administrator, legislator, judicial member, citizen or organization championing exceptional enhancement to the IV-D program. The committee looks for candidates exhibiting leadership and vision. 

Excellence in Service Award: This award is for the front-line child support worker that is a model to others. He or she goes above and beyond the normal duties and achieves outstanding results for our clients with innovation, persistence, and aggressiveness. The committee looks for examples of contributions to the program and assistance to others while exceeding typical caseload performance measures. 

Meritorious Achievement Award: This recognizes a file clerk, office assistant, customer service representative, accounting and bookkeeping staff, typist, secretary, or any other CSE support staff employee. The committee looks for process improvements and work habits that allow front-line staff to work efficiently. 

Outstanding Attorney Award: Outstanding Attorney nominations should reflect what makes this attorney stand out from all of the other child support attorneys. Such uniqueness may be reflected in any innovative efforts or creative techniques to increase the efficiency or effectiveness of the program. Examples of leadership, cooperation, and relationship building to achieve progress toward all participants' goals is expected.

The other CFSC awards this year, based on objective measures from statistical reports, are as follows: 

- Lump Sum Collections Award for small, medium, and large county 

- Outstanding County Award for small, medium, and large county

Outstanding County Awards

As promised last year, the awards committee has tweaked this year’s criteria for the Outstanding Large, Medium and Small Counties awards. The committee will incorporate improvement over the prior year’s performance as part of the scoring.  This forces a re-balancing of the scoring weights for the criteria as follows:

· 25% for twelve non-financial performance measures (same as last year)

· 25% for percent of current support paid versus current support due (same as last year)

· 25% for the extent of improvement of the above two criteria over last year’s evaluation (new)

· 15% for the county administrator’s description of success (down from 30% last year)

· 10% for meeting the Task Force goals (down from 20% last year)

The 12 non-financial measures will include year-end per FTE figures for each of the following: paternity establishment, orders established, interstate actions, financial income assignments, NMSN’s, direct income withholding, modifications, judgments, liens, FIDM liens, DOC liens and contempt citations.  

Once again, the administrators for the top four counties in each size will be asked to provide their reasoning on why they were so successful.  To help the committee break down the comparisons between counties, the administrators will be asked to describe the projects, innovations, outreach, and staff development actions they took in addition to any other actions that furthered their mission.

By incorporating the improvement measure, we take a step beyond good consistency. Those who feel a county population’s demographics may provide an unfair advantage can look inward and counter with process improvements over last year’s performance.  Counties striving to improve, and who have achieved superior outcomes, will be recognized as having earned the title “Outstanding”.

__________________________________________________________________________________________

AGENDA 2007





By: Jo Liebl, President Elect

Your agenda committee is hard at work firming up the agenda for the upcoming 2007 conference in Vail.  We’ve given careful consideration of the 2006 session reviews and reviewed all of the session suggestions submitted by the membership.  We are very excited about the way the training sessions are shaping up.  As always, we strive to provide you with the most well-rounded and complete training that we can pack into three fun-filled days in beautiful Vail!
Remember that this is your conference and the CFSC board always welcomes your suggestions.  Please feel free to contact any board member with suggestions, ideas, or comments.  Happy New Year, and we can’t wait to see you in Vail.

DONATIONS AND GIVE AWAYS


                                                                                                         
By:  Christine Sorenson

The committee received 6 nominations from throughout the state of charitable organizations to receive money raised at the 2007 CFSC Conference.  There were some very worthwhile organizations that always make choosing a difficult task at best.

The following two charities were selected:

The Morgan County Family Center in Fort Morgan.  The mission of this organization is to Provide Services and Link Families to Resources Needed for Successful Living.  This is fulfilled through providing information and resources regarding community agencies, referrals to licensed child care providers, family advocacy to families in need of stability, youth enrichment programs, car seats to families in need and through parent education.  The goal of the Family Center is to promote communication and collaboration between area agencies and families to facilitate a more seamless approach to family services.

The Children’s Imprest Fund was the second charity selected.  They were established to fund special needs services to abused and/or neglected children.  This charity provides many needs, some as basic as winter coats, school clothes, school supplies and shoes.  They also try to provide many of the special extras that many of us take for granted such as sports uniforms, musical instruments, tutoring, and summer school enrollment amount many others.

The county baskets have always been a huge success and they get better every year.  We will again be asking each county to donate a basket so start thinking ahead.

The committee would like to thank those of you that took the time to collect the required information and to submit nominations for charities this year.  We look forward to seeing you in June, 2007.

______________________________________________________________________________________________
2007 – REGISTRATIONS

By: Denise Kampf, Registration Chair

Okay you sports enthusiasts – Start getting those arms warmed up for the 2007 CFSC Conference in Vail.  It will be here before you know it.  Early bird registrations, completed by May 1, 2007, are $170.00 per person.  After May 1, 2007, registrations increase to $180.00 per person with daily registrations at $70.00 per day.  Please logon to www.cfscinc.org to register.  Registering on line at the CFSC website is very easy and you can print a copy of your registration to submit to your county for payment, sooooooo PLEASE register on line.

COLORADO FAMILY SUPPORT COUNCIL 2006-2007 BOARD MEMBERS
Karla Baken






Jo Liebl

President






President Elect

kbaken@da18.state.co.us





jo.liebl@prowerscounty.net
Cherrie Schlauger





Lisa Gonzales

Treasurer






Secretary

cschlauger@co.montrose.co.us




lisa.gonzales@dhs.co.denver.co.us
Jim Butler






Charla Peterson

Historian/CFSC Web Master




CACSEA Rep

jbutler@policy-studies.com




charla.peterson@state.co.us
Rachel Leone






Ernestine Benavidez

IV-D Attorney






SE Vice-President
rleone@da.18.state.co.us





Ernestine.benavidez@dss.co.pueblo.co.us
Lupe Abeyta






Denise Kampf

Central Vice-President





SW Vice-President

labeyta@co.jefferson.co.us




denise.kampf@mesacounty.us
Jan Bryant-Smith





Jeannie Norris

NE Vice-President





Valley Vice-President

Jan.Bryant-Smith@dss.co.adams.co.us



jeannie.norrise@state.co.us
Jessica Hood






Judy Nightingale

NW Vice-President





Member at Large

jhood@garfield-county.com




jnightin@jeffco.us
Julie Tande






Vanessa Trindade

Member At Large





Member at Large

jtande@larimer.org





Vanessa.trindade@state.co.us
Gail VanWagner





Patsy Kurchar

Member At Large





Member at Large

gvanwagner@larimer.org




pkutchar@larimer.org
Lara Delka






Christine Sorenson

Member at Large





Member at Large

DelkaxLG@dhs.co.denver.co.us




Christine.sorenson@state.co.us
Kristina Warren





Mardi Houston

Member at Large





Member at Large

kwarren@mcdss.co.gov





mhouston@jeffco.us
Diana Lopez






Maria Guevara

Member at Large





Member at Large

diana.lopez@dhs.co.denver.co.us




maria.guevara@dhs.co.denver.co.us
Christina Eigel






Andrea Harmon

Member at Large





Past President

ceigel@policy-studies.com




andrea.harmon@state.co.us
Dee Price-Sanders





John Bernhart

Past President






Honorary Member

dee.pricesanders@state.co.us




john.bernhart@state.co.us
Diane Dagenhart





Craig Carson
Federal Rep






Honorary Member









craig.carson@state.co.us
Please feel free to contact ANY Board Member with questions, suggestions or ideas you may have.  This is –YOUR BOARD



2005/2006 Officers


Karla Baken, President


720-874-8747


� HYPERLINK "mailto:kbaken@da.18.state.co.us" ��kbaken@da.18.state.co.us�





Jo Liebl, President Elect


719-336-7846 ext 136


� HYPERLINK "mailto:jo.liebl@prowerscounty.net" ��jo.liebl@prowerscounty.net�





Lisa Gonzales, Secretary


720-944-2789


� HYPERLINK "mailto:Lisa.gonzales@dhs.co.denver.co.us" ��Lisa.gonzales@dhs.co.denver.co.us�





Charla Peterson, CACSEA


970-522-2194 ext 2


� HYPERLINK "mailto:charla.peterson@state.co.us" ��charla.peterson@state.co.us�





Jim Butler, Historian


303-291-5137


� HYPERLINK "mailto:jbutler@policy-studies.com" ��jbutler@policy-studies.com�





Jessica Hood, NW Vice President


970-945-9191 ext 3042


� HYPERLINK "mailto:jhood@garfield-county.com" ��jhood@garfield-county.com�





Denise Kampf, SW Vice President


970-248-2804


� HYPERLINK "mailto:denise.kampf@mesacounty.us" ��denise.kampf@mesacounty.us�





Lupe Abeyta, Central Vice President


303-271-4278


� HYPERLINK "mailto:labeyta@co.jefferson.co.us" ��labeyta@co.jefferson.co.us�





Jan Bryant-Smith, NE Vice President


303-227-2226


� HYPERLINK "mailto:Jan.Bryant-Smith@dss.co.adams.co.us" ��Jan.Bryant-Smith@dss.co.adams.co.us�





Ernestine Benavidez, SE Vice President


719-583-6957


� HYPERLINK "mailto:Ernestine.benavidez@dss.co.pueblo.co.us" ��Ernestine.benavidez@dss.co.pueblo.co.us�





Jeannie Norris, Valley Vice President


719-655-2537


� HYPERLINK "mailto:Jeannie.norris@state.co.us" ��Jeannie.norris@state.co.us�





Rachel Leone, IV Attorney


720-874-8719


� HYPERLINK "mailto:rleone@da18.state.co.us" ��rleone@da18.state.co.us�





















































WHAT:      COLORADO FAMILY SUPPORT COUNCIL


	                     ANNUAL TRAINING





DATE:	JUNE  10, 11, 12 & 13, 2007





WHERE:    MARRIOTT HOTEL IN  BEAUTIFUL VAIL 	  		COLORADO


     


DETAILS:	CFSC WEBSITE – � HYPERLINK "http://www.cfscinc.org" ��www.cfscinc.org�
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			By: Karla Baken, President





Happy 2007 to Everyone!  The Council is working hard, once again, to bring you another informative and exciting conference.  The agenda committee, led by President-Elect, Jo Libel is gathering ideas and suggestions and putting together an agenda that will be full of sessions that will help us all achieve our goals and to stay ahead of the games.  Keeping with the theme, “Be a Sport, Pay Your Support”, the entertainment committee is working on an entertainment night full of fun that you won’t want to miss.  And again, the award committee is looking at a few more changes for this year’s honors.  I am already hearing about some of the great ideas for county baskets for the donations and give-aways.  I am sure you will see a conference full of great information, as well as some fun activities.





I would like to take this opportunity to encourage anyone in the child support world to consider being a part of the 2007/2008 hardworking, dedicated and fun team, that puts together an outstanding conference each year.  The years I have been on the CFSC Board have given me an opportunity for a tremendous amount of both professional and personal growth.  Being a part of the CFSC board will give you a chance to meet many of the amazing people throughout the state that are dedicated to making a difference in the life of a child.  To be a part of this team all you need to do is get your supervisor’s approval and contact any current board member.
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