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IN BASKET
Winter 2008 edition

Conference June 2,3,and 4, 2008 Beaver Run Resort

 in Breckenridge, Colorado

ROCKIN’ THE ROCKIES FOR KIDS…..

Rockin’ on Down the Road

By Jo Liebl, President
By the time this article is published, I will no longer be the President of the CFSC council.  I am excited to announce that I have accepted a new position with the Probation Department.  The change in employment forced me to tender my resignation as President effective February 1st.  I am sad to be leaving the many wonderful people I have worked with in this program over the last eight years.  Child support professionals are some of the hardest working folks I have ever met and I’ll miss your dedication.

But never fear!  Your highly capable President-Elect, Cherrie Schlauger is taking over for me and I have the utmost confidence that she will lead this board to putting on one of the greatest conferences yet!  Each and every board member is working extra hard to ensure that this conference will completely rock!  So I bid you all a fond farewell.  Keep up all the great work you do!  And remember you can contact any board member with questions, concerns or comments.  This is your board and your conference!  

((((
Tidbits from the President

By Cherrie Schlauger President-Elect
We are now on the downhill side of the 2008 conference and your board is working very hard to make this the best of the best.  The agenda looks great, the agenda committee has been working overtime and they’re putting together a great agenda for all.  We have taken your requests very seriously and are basing the agenda on those requests.  As you have read from Jo's article - things have changed.  I will do my very best to step into Jo's shoes although that is going to be pretty tough to do.  She has done one heckova job for you over the past couple of years and she will be missed more than she probably knows.

 ((((
A Time for Change 

by Lupe Abeyta 

There are times in our life that we need to make changes. I have made a big change. I have been working Clear Creek and Gilpin County cases for 16 years. I am now in Boulder County Child Support as Legal Technician Manager, which is a big transition for me. Besides getting to know all the Boulder County folks, I’m learning many things about being a supervisor. I was very lucky that my boss Kirby Stone, Division Manager has allowed me to continue on the Family Support Council as Central Vice President. 

This year my duty as counsel member, along with my committee members, is to put together the Professional Growth Sessions. Committee members are working hard at getting good speakers for the sessions. Hope many of you will be attending those sessions.   Don't' forget the conference date is June 2, 3 and 4, 2008.

((((
Flowers for a Cause

 by Julie Tande 

Lehr’s Flowers has continued to offer us the opportunity to raise money for our charity.   For every order made through their website and our link (CFSC), they donate $5.00 to our yearly chosen charity. This is offered to us year round, so whether you are sending flowers to your Mom in May or a plant to your Sis in September, remember to place your order through Lehr’s. It’s two good deeds wrapped in one beautiful package.  www.thinkflowers.com/cfsc. 

 ((((
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County Baskets

 by Julie Tande
Once again we will be asking each county to donate a basket (or two, or three) to be auctioned off at this year’s CFSC Conference in Breckenridge.  If you are lucky enough to get a lot of stuff donated, please split the loot into more than one basket. We have a better chance at getting more money for the charity if we have several baskets that total $500.00 as opposed to one basket worth $500.00.  Please try to keep each basket to a total value of under $250.00.  The baskets last year were amazing and very creative; we can hardly wait to see what awesome things you come up with for this year’s event!

((((
Donations and Give-A-Ways

by Julie Tande

The Donations and Give-a-way committee received five outstanding nominations from throughout the state for charity organizations to receive the money we raise at the 2008 CFSC conference.  As usual, it was very hard for the Committee members to make the decision, as each and every Charity was more than worthy.  We would like to thank those of you that took the time and effort to collect the information and submit a nomination. You are awesome!  The charity selected for 2008 is: 

BRIDGEWAY:  BUILDING NEW LIVES FOR PREGNANT TEENS 

Teen pregnancy often provides a “Window of Opportunity” for young women to re-establish their goals and aspirations in life.  Bridgeway provides hope and promise in a safe and caring atmosphere to pregnant teens that take responsibility for their pregnancies and recognize the impact of their decisions on their children.

The “Window of Opportunity” is available for each resident who uses the Bridgeway experience to change unhealthy directions in her life, replacing them with healthy choices.  Teen pregnancy is a time when a young woman often establishes her lifetime goals.  Bridgeway provides opportunities and services to increase her educational levels and to shape a healthier lifestyle for herself and her baby.

Bridgeway provides a loving, positive environment for young women, enriched with positive peer and mentoring relationships as well as counseling and case management.  Residents learn how to create better lives for themselves and their children, in contrast to their own experiences as children.  At Bridgeway, many of the generations of violence and/or chemical dependency are broken as these young women learn positive parenting techniques.  They are held responsible to use these techniques before and after their babies are born.  This is a pro-active approach as Bridgeway can often spot post-partum depression, a lack of bonding, or inappropriate parenting and correct these behaviors before there is injury to a child.

Society often views teen pregnancy as a social problem; however, it can often be a time of intense maturation for young women.  It is a time to make decisions and begin planning for the rest of their lives.  This “Window of Opportunity” provides a breath of fresh air to the young women who take hold of the opportunity to plan their futures while at Bridgeway.

((((
CFSC Awards





By Jim Butler, Awards Co-Chairperson

Award nominations provide an opportunity for coworkers, supervisors, and administrators to recognize the extraordinary contributions made to the IVD program during the previous year. Please complete the nomination forms now open and located on our website www.cfscinc.org by April 15, 2008.  The slightly earlier deadline will give the awards committee a chance to twist some administrators’ arms to get nominees registered for the conference at the early bird rate.

There’s a hints article on achieving the best scores also located on the website.  Here’s another hint: write “Who to nominate?” on a sticky note and place it in your calendar.  As each page of the calendar is turned, move (and read!) the sticky note to the new page.  It will make it far easier to think of things to say if you’ve been thinking about it over a few weeks.

The four major awards requiring nominations are: 

Excalibur Award: This recognizes a manager, administrator, legislator, judicial member, citizen or organization championing exceptional enhancement to the IV-D program. The committee looks for candidates exhibiting leadership and vision.  Those not employed by IV-D fit perfectly in this category.

Excellence in Service Award: This award is for the front-line child support worker that is a model to others. He or she goes above and beyond the normal duties and achieves outstanding results for our clients with innovation, persistence, and aggressiveness. The committee looks for examples of contributions to the program and assistance to others while exceeding typical caseload performance measures. 

Meritorious Achievement Award: This recognizes a file clerk, office assistant, customer service representative, accounting and bookkeeping staff, typist, secretary, or any other CSE support staff employee. The committee looks for process improvements and work habits that allow front-line staff to work efficiently. 

Outstanding Attorney Award: Outstanding Attorney nominations should reflect what makes this attorney stand out from all of the other child support attorneys. Such uniqueness may be reflected in any innovative efforts or creative techniques to increase the efficiency or effectiveness of the program. Examples of leadership, cooperation, and relationship building to achieve progress toward all participants' goals is expected.

A new award is being created this year: Most Improved County.  We believe this award will be granted to the small, medium, and large county showing the most overall improvement in the same categories that are used in determining the Outstanding County Award.  However, we will be coordinating with the State and IV-D Task Force to either merge their criteria or to be sure our criteria are different.  A county could win both Most Improved and Outstanding but it will be very unusual that a county will win Most Improved two years in a row.  Like the Outstanding County award, counties that have less than a half of a FTE cannot qualify.

The other objectively measured awards from the past will continue to be awarded this year:  

- Lump Sum Collections Award for small, medium, and large county 

- Outstanding County Award for small, medium, and large county

Outstanding County Awards

The awards committee has decided to keep this year’s criteria for the Outstanding Large, Medium and Small Counties awards the same as last year but with these minor revisions. The measure of Dept of Corrections liens will not be included in the scoring.  The scoring will also reduce the weight of the improvement category since it will have its own award:

· 25% for ten non-financial performance measures (same weight as last year but without judgments and DOC liens)

· 25% for percent of current support paid versus current support due (same as last year)

· 25% for the county administrator’s description of success (up from 15% last year)

· 15% for the extent of improvement of the ten non-financial performance measures and current support criteria over last year’s evaluation (down from 25% last year)

· 10% for meeting the Task Force goals (same as last year)

The 10 non-financial measures will include year-end per FTE figures for each of the following: paternity establishment, orders established, interstate actions, financial income assignments, NMSN’s, direct income withholding, modifications, liens, FIDM liens, and contempt citations.  

Once again, the administrators for the top four counties in each size will be asked to provide their reasoning on why they were so successful.  To help the committee break down the comparisons between counties, the administrators will be asked to describe the projects, innovations, outreach, and staff development actions they took in addition to any other actions that furthered their mission.

By adding the improvement award, we hope to encourage those counties that make the superhuman effort to alter their work lives in bettering the lives of the children they serve.  Those who feel they cannot achieve the top of the performance rankings can look inward and counter with process improvements over last year’s performance.  In the eyes of their constituency, they will have achieved better results than the outstanding counties and should be recognized as such. 

((((
Greetings from the Northwest  

By Jessica Hood 

Hello out there to the membership.  My name is Jessica Hood, I am the Northwest Region VP and one of the Co-Chair’s, along with Mardi Houston, of the Registration Committee. We’ve been working hard since last conference and think everyone will be really happy with the bags we’ve chosen this year as well as the goodies inside. 2008 conference is shaping up to be a lot of fun, oh and yes there will be great training opportunities also.  Hope to see as many of you as possible there because one of my favorite parts is meeting all of the great people who work in child support across the state.

((((
CFSC Roster 2007-2008

Cherrie Schlauger
cschlauger@co.montrose.co.us
970/252-4227

wk

President






970/252-4210

fax

Montrose County







Ernestine Benavidez
ernestine.benavides@dss.co.pueblo.co.us
719/583-6957

wk

SE Vice President





719/583-6948 

fax

Pueblo County








Lupe Abeyta

labeyta@co.boulder.co.us

303/678-6320

wk

Central Vice President






Boulder County







Leslie Hentze

leslie@deltacounty.com

970/874-2059

wk

SW Vice President





970/874-2069

fax

Delta County








Patsy Kutchar

pkutchar@larimer.org


970/498-6410

wk

NE Vice President





970/498-6310

fax

Larimer Co.








Betsy Peschiera
betsy.peschiera@state.co.us
Valley Vice President

Chaffee County

Jessica Hood

jhood@garfield-county.com

970/945-9191 x3042
wk

NW Vice President





970/928-0465

fax

Garfield Co.








Denise Kampf

denise.kampf@mesacounty.us
970/248-2804

wk

Treasurer






970/255-3684

fax

Mesa County








Lisa Gonzales

lisa.gonzales@dhs.co.denver.co.us
720/944-2789

wk

Secretary






720/944-2660

fax

Denver County







Christina Eigel
ceigel@policy-studies.com

719/457-6330x164
wk

IV-D Attorney






719/457-6340

fax

El Paso County







Olga Conde

olga.conde@state.co.us

970/854-2280

wk

CACSEA Rep.





970/854-3637

fax

Phillips County







Jim Butler

jbutler@policy-studies.com

303/285-7137

wk

Historian






303/295-0244

fax

PSI









MEMBERS AT LARGE

Judy Nightingale
jnightin@jeffco.us


303/271-4304

wk

Jefferson County





303/271-4091

fax

Julie Tande

jtande@larimer.org


970/498-6499

wk

Larimer County





970/498-6310

fax

Vanessa Trindade
vanessa.trindade@state.co.us

303/866-4774

wk

State Office






303/866-4360

fax

Lara Delka

delkaxlg@dhs.co.denver.co.us
720/944-2570

wk

Denver County

Mardi Houston
mhouston@jeffco.us


303/271-4320

wk

Jefferson County





303/271-4091

fax

Kayleen Edwards
edwardkn@larimer.org

970/498-6398

wk

Larimer County





970/498-6310

fax









970/581-7181

Paula Barker

paula.barker@mesacounty.us

970/248-2827

wk

Mesa County






970/248-2883

fax

Amber Windham
awindham@policy-studies.com
719/457-6330 x117
wk

Teller County






719/686-9127

fax

Ralph Proffitt

rproffit@jeffco.us


303/271-4363

wk

Jefferson County





303/271-4480

fax

Lena Guzman

lmguzman@co.boulder.co.us

303/678-6301

wk

Boulder County





303/678-6309

fax

Sandy Lee

sandy.lee@smimail.net

303/209-1308 x4702
wk

SMI

Rachel Leone

rleone@co.arapahoe.co.us

720/874-8719

wk

Arapahoe County





720/874-8631

fax

PAST PRESIDENTS

Andrea Harmon
andrea.harmon@state.co.us

970/878-9640

wk

Rio Blanco County





970/878-4893

fax

Dee Price-Sanders
dee0125@comcast.net

303/252-9829

wk

State Office






303/866-4360

fax

HONORARY MEMBERS

John Bernhart

john.bernhart@state.co.us

303/866-3985

wk

State Office

Melissa Mizelle
Hiktrail@aol.com


800-222-7566x67414 wk
LabCorp








Craig Carson

Craig.carson@state.co.us

303/866-4601 

wk

State Office

Diane Degenhart
ddegenhart@acf.hhs.gov

303/844-1139

wk

Federal Representative




303/844-2313

fax

Colorado Family Support Council
 Annual Training Conference

 

REGISTRATION
(Please TYPE
or PRINT)

Last Name 













First Name 








M.I. 



Title 





Agency 







Organization 












Mailing Address 






City 




State 



 Zip Code 


 Phone (       ) 




Name for Badge 
_____
Work Email Address___________________________________

 

REGISTRATION FEES

Full registration includes Badge, Bag, Conference material, 1 Lunch, Banquet, Brunch, and admission to all events and sessions





 $170.00  Early Registration prior to 05/01/08





 $180.00  Late Registration  

 

To be eligible for a reduced fee, actual payment must be postmarked by 05/01/08 A cancellation fee of $10.00 will be charged on cancellations received after 05/01/08. Refunds will be issued after the conference. If you are unable to attend the complete conference, a daily registration is available as follows.  Please check the dates attending:

 











Additional Meal Tickets




 $75.00  Mon - June 2,2008
(Includes Luncheon)              $31.00 - Luncheon




 $75.00  Tues - June 3,2008
(Includes Banquet)                 $55.00 - Banquet




 $75.00  Wed - June 4,2008
(Includes Brunch)                  $22.00 – Brunch 

HOTEL INFORMATION

Hotel reservations may be made by calling Beaver Run Resort and Conference Center at 1-800-525-2253. Reservations must be made by May 4, 2006.  Costs are: Hotel Room - $95.00, Deluxe Studio - $109.00, 1 bedroom condo $119.00, Colorado Suite $109.00, 2 bedroom Condo - $161.00, 3 bedroom condo - $189.00, 4 bedroom condo - $245.00 plus resort fees and taxes. Rates will apply for 5 nights before and 5 nights after our conference dates. When making reservations you must designate the group affiliation (CFSC).                                                

 

METHOD OF REGISTRATION PAYMENT

Enclosed is a check for $________ (Pay to CFSC)  County: __________________

Phone:__________ If registering online, please include the names of those attending the conference when you send your check.

Mail registration payment to:  CFSC                                                             

                                                     619 – 29 3/8 Road





     Grand Junction, Colorado  81504

 

