
  

MONDAY – JUNE 5, 2017 

 
8:30 a.m. 

 

OPENING SESSION 
Keynote Speaker:  Justice Brian D. Boatright, Colorado Supreme Court 

Salons E & F 
 

 
10:00 a.m. 

BREAK 

 
IV-D TRACK A 

Salons A-D 
IV-D TRACK B 

Salons G-J 
ATTORNEY 
Sun Down 

PROFESSIONAL GROWTH 
Blue Sky 

 
10:30 a.m. 

 
Inmate Reintegration Simulation 

Adam Haight 
Bureau of Prisons 

 
Performance Improvement…In Plain English 

Leslie McGrew 

 
Collecting Judgments 

Terry Erlich 

 
Domestic Violence Awareness 

Get Smart, Get Safe, Get Support—
Providing Child Support Services to 

Domestic Violence Victims 
Michael Hayes 

 

12:00 p.m. 

 
LUNCH (STATE AWARDS) 

Salons E & F 
 

 
1:30 p.m. 

 

Establishment Track 

 
Helping Families Reach the Top by Effectively 

Working Disbursements on Hold 
Kathy Edwards & Lonnie VanDegrift 

 

 
Due Diligence:  Pragmatic Approaches for 
Domestic Violence Cases for Child Support 

Legal Teams 
Michael Hayes 

 
Verbal Judo/De-Escalation Training 

Vail Police Department 

Peaking Your Interest in Intake 
Mary Clair 

 
2:15 p.m. 

 

Establishment Track 
 

APA Mods:  An Overview of the Law and 
Procedures 

Robert Kurtz 
 

2Gen Update 
Sabrina Montoya & 

2Gen Team 

Multiple Alleged & Presumed Paternity Cases:  
Who’s the Daddy? 

Erica James 

 
3:00 p.m. 

BREAK 

 
3:30 p.m. 

 

Establishment Track 
 

Interstate:  UIFSA 2008 
Chris Sorenson  

Administrative Enforcement Remedies 
Jessie Woodruff & Stacy Williams 

 
 

 
Soaring to the Summit with New Federal 

Program Requirements 
Larry Desbien 

APA Establishment Do’s and Don’ts 
Robert Kurtz 

 

 
4:15 p.m. 

 

Establishment Track 

 
Elevating the Interface of IV-A/IV-D 

Mary Clair 

Movin’ Up! 
C.J. Juleff 

Judicial Establishment Challenges:  What to Do If 
Your Court Doesn’t Speak IV-D 

Robert Kurtz 

 

5:00 p.m. 
 

DINNER ON YOUR OWN 
 

7:00 p.m. 

 
ENTERTAINMENT NIGHT 

Colorado Ballroom Salons 1,2, & 3 
 



TUESDAY – JUNE 6, 2017 

 
8:30 a.m. 

 
PLENARY SESSION—Customer Communication 
“If We’re So Good, How Come We Ain’t Better?” 

Jeannie Davis 

Salons E & F 
 

 
10:00 a.m. 

BREAK 

 
IV-D TRACK A 

Salons A-D 
IV-D TRACK B 

Salons G-J 
ATTORNEY 
Sun Down 

PROFESSIONAL GROWTH 
Blue Sky 

 
10:30 a.m. 

Inmate Reintegration Simulation 
Adam Haight 

Bureau of Prisons 

SSP:  A QUICK Ascent 
Chris Sorenson  

 

 
Understanding Cultural Differences (Ethics) 

Samera Habib 

DNA Testing-Forensic & Paternity 
Applications 

Dr. Melanie Trapani 

 
12:00 p.m. 

 
LUNCH ON YOUR OWN 

 

 
1:30 p.m. 

 

Enforcement Track 

 
Climbing to the Top to Meet & Exceed ACSES Time 

Frames 
Operation Analysts 

 
 

Enforcement Remedies:  Contempt, What It Is 
and What It Isn’t 

Angela Arkin & Meghan Loftus 

 
Procedural Justice in Action 

Maureen Leif 
 

Climbing to Peak Performance: Becoming a 
Proactive Enforcement Technician 

Jessie Woodruff 

 

 
2:15 p.m. 

 

Enforcement Track 

 
Interstate Financial:  Money Down the Slopes? 

Tammy Judd & Chris Sorenson 
 

 
Meditation 
Jason Connell 

Hello…hello…hello…Answering the Customer’s 
Enforcement Questions Call 

Jessie Woodruff 

 

 
3:00 p.m. 

BREAK 

 
3:30 p.m. 

 

Enforcement Track 

Exploring the Apex of Applications 
Mary Clair 

 
IV-D Attorney Meeting 

 
A Taste of Motivational Interviewing 

Avani G. Dilger 

Judicial Enforcement Through Rule 69 
Viviann Pereda 

 

 
4:15 p.m. 

 

Enforcement Track 

 
Payment & Disbursement Options 

Heather Deckelman & Suzanne Martin 

Putting the Crowning Touch on Case Closure 
Mary Clair 

 
5:00 p.m. 

 
BUSINESS MEETING 

Salons G-J 
 

7:00 p.m. 
COCKTAILS 
Salons E & F 

 
7:30 p.m. 

 
BANQUET 

Salons E & F 
 

 

  



 

WEDNESDAY – JUNE 7, 2017 

 
8:30 a.m. 

 
PLENARY SESSION 
Training on the Fly 

(Speed-training session with 10  short topics spanning the CSS program) 
Salons E & F 

 

 
10:00 a.m. 

 
BREAK 

 

 
 

10:15 a.m. 
 

                                        
BRUNCH 

CLOSING SESSION 
LIVE AUCTION     

Salons E & F         
  

 


