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A computer does not substitute for 
judgment any more than a pencil 
substitutes for literacy. But writing without 
a pencil is no particular advantage.  
 
Robert McNamara 
 

ACSES 101 

CFSC 6/2016 
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 Susan (Sue) Jess  
 303-866-4501 
 Pamela Bell  
 303-866-2642 
 Frank Shamoon  
 303-866-3280 
 Renee Vigil-Stokes  
 303-866-4514 

 

 Tammy Judd  
 303-866-4502 
 Lonnie VanDegrift  
 303-866-4639 
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 ACSES (Automated Child Support 
Enforcement System) is the primary case 
management system for Colorado 

 CSeTools is an additional tool 

 www.childsupport.state.co.us 

 

Portal 
ID/Password/Web 

User 

ACSES Security 

Confidentiality/FTI 
Reminder 



5/23/2016 

4 

 https://acses.state.co.us/acses 

 https://csetools.state.co.us  

 Google Chrome is the browser of choice 

 https://my-cdhs.state.co.us 

 

 

https://acses.state.co.us/acses
https://csetools.state.co.us/
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MIGRATION 

                          
MODERNIZATION 



5/23/2016 

6 



5/23/2016 

7 



5/23/2016 

8 



5/23/2016 

9 



5/23/2016 

10 



5/23/2016 

11 



5/23/2016 

12 



5/23/2016 

13 

 Volume 6 

 Federal Regulations/State Statutes 

 Designation of the county responsible for 
accepting the Child Support Enforcement 
application or processing the case, or both, 
provides for centralized legal and financial 
activities and prevents duplication of effort and 
establishment of unnecessary orders for 
support when an order exists.  
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 All cases associated with one custodial party 
(CP) & one Non-custodial parent (NCP) & 
child or children in common. 
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Read Mail 

Send 
Mail 

Broadcast 
Messages 

Mailperson? 
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 ACSES will store information behind the 
scenes that will allow you to move from screen 
to screen in one case without having to re-enter 
IVD case number, ledger ID, etc. 
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• Main Menu:  13 options 
• Each Option contains sub-menus 
• AUG A.10.4 
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 Short cut 

 LCMD 

 Up to 8 characters 

 Lower right corner of current screen 

 Multiple commands (ex est, estab) 

 Case specific 

 No direct command access for some screens 
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 “PFKEY” (direct command) 

 Set with Direct Commands 
used most often 

 Reset at any time 

 

SHORTCUT! 
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 Caution:  When using direct commands or the 
PF Key function-confirm the case that you are 
in.  This insures that you are not updating an 
incorrect case.  The direct command 
NEWCASE will reset your globals. 

 Use this direct command when you are 
finished with one case and before you go into 
the next 

 This direct command will clear your globals of 
all the stored information from the case you 
were in so globals can be stored for the next 
case 
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 Can cancel out of any screen by typing in a “P” 
in the option field, or a “.”  P will navigate you 
the previous screen, a “.” will navigate you to 
the last menu 

 A “?” in a field will pull up most code tables 

 M will navigate you to the Main Menu 

 Most screens have options at the bottom of the 
screen 
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 Caution:  Some screens have an option for U 
(Update) or A (ADD).  Other screens will 
accept an update with an N (Next) in the 
option field.  If you are in doubt about what 
you have updated, cancel out of the screen and 
go back in. 

 

ACSES will guide you if you let it! 
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 E-Error:  Must be cleared before proceeding 

 W-Warning:  Must be acknowledged, take 
appropriate action, or enter “W” in option field 
to continue 

 I-Information:  Date accepted, no action is 
necessary to proceed. 

**Type in the E,W, or I, number in the option field 
to pull up the full message text.   

 

 You have received the error message 
ELD0044E – Not a Valid FIPS Code.  
Check Valid Area Table.  Entering 
ELD0044E in the option field will pull 
up:  THE FIPS CODE INPUTED WAS 
INVALID.  IF YOU ARE UNSURE OF 
THE CORRECT CODE YOU MAY 
ENTER JUST THE STATE CODE 
THEN 3 SPACES, SUCH AS “06___” 
FOR CALIFORNIA OR IF YOU KNOW 
THE COUNTY NAME CHECK FOR A 
GOOD CODE IN AN AREA CODE 
BOOK OR USE THE TABLE INQUIRY 
FUNCTION OFF THE MAIN MENU.
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 ELD0027E – NAT ERR ____ IN ELD___ LINE ___,CALL HELP DESK 
 

 DO NOT CALL THE IT SERVICE DESK 
 
 Most of the time, a natural error can be resolved by clearing your globals (direct 

command newcase in any option field) and then trying your action again.  You may 
need to give it 15-20 minutes and then try again. 
 

 Globals are populated when you go into a case with case specific information that allows 
you to navigate the system without having to re-enter the case number, etc.  If you are 
going in and out of different cases without clearing your globals before going into a new 
case, the globals from a prior case may carry over.  We recommend clearing globals 
before going into a new case to avoid natural errors. 
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CBMS TRAILS SIDMOD 
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Cross  
Reference 

Menu 

General 
Inquiry 
Menu 

FSR 
Search 

SIDMOD 

IVA/ 
FOSTER 
Care Info 



5/23/2016 

34 



5/23/2016 

35 



5/23/2016 

36 

Agency Table 

Geographic Code 
Table 

User ID Table 

Attorney Table 
List Validation 

Tables and Codes 
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Timely 

Appropriate 

Abbreviations 

Data Entry 

Do NOT use a / (forward slash); 

A \ (back slash) a | (pipe sign); a ‘~’,   

(“ “)(quotation marks); (‘) (apostrophe) 
or % (per cent sign) anywhere on 
ACSES.  
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  Do you know 
what the three 
main ACSES 
limitations are? 
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ACSES HELP DESK IT SERVICE DESK 

 Any ACSES issue 

 Natural Errors 

 Connectivity 

 Questions 

 OA’s are your BFF’s 

 Start with us 

 Anything not ACSES 
related, ex:  resetting 
passwords  
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