A computer does not substitute for
judgment any more than a pencil
substitutes for literacy. But writing without
a pencil is no particular advantage.

Robert McNamara

ACSES 101  |=

CFSC 6/2016
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Wperation Analysts (OA’s)

Susan (Sue) Jess
303-866-4501 @ Tammy Judd
Pamela Bell 303-866-4502
303-866-2642 @ Lonnie VanDegrift
Frank Shamoon 303-866-4639
303-866-3280
Renee Vigil-Stokes
303-866-4514
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AGSES/Tools/CSS Web site

& ACSES (Automated Child Support
Enforcement System) is the primary case
management system for Colorado

B CSeTools is an additional tool
B www.childsupport.state.co.us

ACSES Security

Portal Confidentiality /FTI
ID/Password/Web Reminder

User
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Rules and Reg’s

@ Volume 6
= Federal Regulations/State Statutes

Enforcing County Rule
(Wollme 6.205 through 6.205.2)

& Designation of the county responsible for
accepting the Child Support Enforcement
application or processing the case, or both,
provides for centralized legal and financial
activities and prevents duplication of effort and
establishment of unnecessary orders for
support when an order exists.

5/23/2016
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Case Set

= All cases associated with one custodial party
(CP) & one Non-custodial parent (NCP) &
child or children in common.

SIgn-On Screen

5/23/2016

14



5/23/2016

€ CH

‘cdhsauth.state.co.us,

£ Apps [} Joccl Data Access

PowerPoit Templst.

M [ Employes Sell Senvice [T] lotranet @) Vokume 6

D BRI Ve

The data you are ac

- Time and Date caku.. (7] CSE [ NPRM

(23 Other bookmarks

essing through the COHS Enterprise
Portal may contan Protected Health Information. which is
protected by the HealthInsurance Portabity and Accourtabikty
et of 1966 (HIPAA) under the authorty of the U

Degartment of Health and Human Services. By accassing this

site. you agree to comply with al HIPAA rles, reguations, and
ogin confidentiaity agreements

Usemame

Password

€ Ctfiéb

acses state.co.us

£ Apps [) il Data Acces

omerPont Templat.

ight Sreast Cancer.. M [ Employes Sef Sennce (7] baranet @ Volume 6 <= Time and Date cakeu.. (1] CSE [ NoRM
Automated Child Support Enforcement System (ACSES)

() Other bookmads

> #*

SUSAN (SUE) JESS
990457

YOU HAVE READ ALL MESSAGES ( 5 )
(LAST MESSAGE 02/25/2016 )

$ET457

ENTRY

15



5/23/2016

tate.co.us, H

€ CH acs

[ Judcal Data Access

werPount Templat ght Cancer.. M [ Employes Sel Sence [T] botranet @) Vokume & <. Time and Date cakeu [ verm () Other bookmars

Automated Child Support Enforcement System (ACSES) A

Print

ID: 99 457 | SUSAN (SUE) JESS

Q)-QUIT DAILYNOT

t -Breast Cancer M [&] Employee Self Service (7] Invaner @ Nolume 6 - Time and Date calc

\PRM
Automated Child Support Enforcement System (ACSES) #

16



lola®m
‘acses.state.co.us/acses i 2120116115b &=
[} hudical Data Access. 3 PowerPoint Template G Fight -Breast Cancer- M [&] Employee Setf Service [ Intranet () Volume & (] Other bookmarks
CROSS REFERENCE MENU 03/28/2016
————— REQUIRED KEY
LIST/SELECT PERSON FROM IVD CASE IVD CASE NUMBER  --—---—-
LIST/SELECT PERSON FROM COURT CASE COURT CASE ID OR FSR ACCT
SELECT PERSON
LIST CURRENT AND FORMER IVD CASES IVD CASE NUMBER
LIST D CASE(S) PERSON IVD ID
LIST SES PERSON IVD ID
LIST IVD CASES WITH CRT CASE AS PAT/SUPPORT
LIST ACTIVE AND INACTIVE COURT (¢ COURT CASE ID OR FSR
LIST IVD CASE NUMBER
LIST COURT CASE ID OR FSR ACCT
LIST IN G NUMBER
LIST IVD CASE NUMBER
SEARCH FOR PERSON'S FSR ACCOUNT
SUMMARY OF NONDISCLOSURE PERSON IVD ID
NF IVD CASES BY CBMS CASE ID CEMS CASE ID
CPTION
IVD CASE NUMBER: CBMS CASE ID:
COURT CASE ID: _ 20 IN CASE NUMBER: __
PERSON IVD ID FSR RACCT: a
- | -CANC! ?}-HELP | XREF
v 1 —

YOU'VE GOT MAIL

al

&=,

5/23/2016

17



5/23/2016

G M [ sy vet @ Voune§ - TmewdDnecoku. (G5 (] AN ) Ot toskmats
Automated Child Support Enforcement System (ACSES) 8

M @iy

Automated Child Support Enforces

System (ACSES) &

$ET129 R

18



5/23/2016

Read Mail

Broadcast
Messages

Mailperson?

YOU'VE GOT ALERTS

19
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Navigation

Globals

& ACSES will store information behind the
scenes that will allow you to move from screen
to screen in one case without having to re-enter
IVD case number, ledger ID, etc.

20
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Automated Child Support Enforcement System (ACSES) #
ELDACBM1
CASE MANAGEMENT MENU 03/29/2016 14:47:56
A} GENERAL INQUIRY
B} CASE INITIATION
MAINTENANCE
H}
I}
} <==== 02TI0N +}-CANCEL M}-MAIN MENU Q}-QUIT ?2}-HELP CASEMGMT

DIRECT COMMANDS

Short cut

LCMD

Up to 8 characters

Lower right corner of current screen

Multiple commands (ex est, estab)

Case specific
No direct command access for some screens

22
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It ET457 - Automated Child Suppt Enforcement System (ACSES) - Gocgle Chrome.

€ 5 C fi B hitps/jacses.statecous,
£ hpps [) ol Datncess % Powedont Template G Pght-BremntConcer- M [&] Empiyee st Senice. [ vt @ olume 6 .- Temeand Datecalwr (3 C52. [ WA

Automated Child Support Enforcement System (ACSES)

“PFKEY” (direct command)

Set with Direct Commands
used most often

Reset at any time

23
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& Caution: When using direct commands or the
PF Key function-confirm the case that you are
in. This insures that you are not updating an
incorrect case. The direct command
NEWCASE will reset your globals.

New Case

Use this direct command when you are
finished with one case and before you go into
the next

This direct command will clear your globals of

all the stored information from the case you
were in so globals can be stored for the next

5/23/2016
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Standard Options

‘acses state.co.us/a =
© PowePoint Template G Fight-BremstCancer M (] Employee 5o Sarvice [ et @ Vohume 6 . Terw Dot caicst (7 G2 [ NP 3 Ot bosimars
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& Caution: Some screens have an option for U
(Update) or A (ADD). Other screens will
accept an update with an N (Next) in the
option field. If you are in doubt about what
you have updated, cancel out of the screen and
go back in.

ACSES will guide you if you let it!

27
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EXTor/Warnings/Informational

E-Error: Must be cleared before proceeding

W-Warning: Must be acknowledged, take
appropriate action, or enter “W” in option field
to continue

[-Information: Date accepted, no action is
necessary to proceed.

**Type in the E,W, or I, number in the option field
to pull up the full message text.

You have received the error message
ELDO044E - Not a Valid FIPS Code.
Check Valid Area Table. Entering
ELDO044E in the option field will pull
up: THE FIPS CODE INPUTED WAS
INVALID. IF YOU ARE UNSURE OF
THE CORRECT CODE YOU MAY
ENTER JUST THE STATE CODE
THEN 3 SPACES, SUCH AS “06___"
FOR CALIFORNIA OR IF YOU KNOW
THE COUNTY NAME CHECK FOR A
GOOD CODE IN AN AREA CODE
BOOK OR USE THE TABLE INQUIRY
FUNCTION OFF THE MAIN MENU.

28



Natural Errors

ELDO0027E - NAT ERR IN ELD___LINE__,CALL HELP DESK

DO NOT CALL THE IT SERVICE DESK

Most of the time, a natural error can be resolved by clearing your globals (direct
command newcase in any option field) and then trying your action again. You may
need to give it 15-20 minutes and then try again.

Globals are populated when you go into a case with case specific information that allows
you to navigate the system without having to re-enter the case number, etc. If you are
going in and out of different cases without clearing your globals before going into a new
case, the globals from a prior case may carry over. We recommend clearing globals
before going into a new case to avoid natural errors. '

X mple of a true Natural Error: Call an OA!

[t @ vome§ < Torwsnd ot (3 €56 AR " ACSES Aworergh.

ELD0027E - NAT ERR 6223 IN ELDEJF LINE 1784 , CALL HELP DESK
( A numeric field ic digit. )
SEND MATL X X=NO ONE)

5/23/2016
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Spinning Wheel

SIDMOD

30
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@ E7457- Automated Child Support Enforcement System (ACSES) - Google Chrome: lsl@ g
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Automated Child Support Enforcement System (ACSES) %

ELD2400E - TRAILS UNAVAILABLE - BC=0007,BN=0007,TC=

MAINT

N RESPON

MAINTAIN I

TECH ID AND

NON-C(X
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Time outs
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Ccse [ worm

Session Expired

Take note of any unsaved data, and click here or press ESC key to continue.

?}-HELP

MAINMENU

|
w|[@
m =

(3 Other bookmarks
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Research

Cross
Reference
Menu
IVA/
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Care Info

SIDMOD
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General
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Menu
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/FOSTER CARE Info
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Main Menu, Option E:
WABLE MAINTENANCE

Geographic Code
Table

Agency Table

User ID Table

List Validation

Tables and Codes Attorney Table

36
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User Record Update
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£8 NAME

ABACHICHE, MARIA E. EN430079
ABACHICHE, MARIA E. EN430079
ABACHICHE, MARIA E. EN430079
ABDULLAH, SYLVIA A EL960126
ABEYTA, ANITA EN510791
ABEYTA, LUPE D ENO70934
ACEVEDO, DIEGO
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ENO31418
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JESS, SUSAN (SUE)
JIMENEZ, ELSA
CELIA F
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#%+ CONTINUED ON NEXT PAGE
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800035
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SET457
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Maintenance

Abbreviations

Appropriate

Data Entry

cAUE I BN

Do NOT use a / (forward slash);
A \ (back slash) a | (pipe sign); a ‘~/,
(“ “)(quotation marks); (‘) (apostrophe)

or % (per cent sign) anywhere on
ACSES.

39
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Do you know
what the three
main ACSES

limitations are?

Problem Logs

40
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iKnown Problem Logs

ACSES HELP DESK IT SERVICE DESK

Any ACSES issue @ Anything not ACSES

Natural Errors related, ex: resetting

Connectivity passwords

Questions
OA’s are your BFF’s
Start with us

41
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Resources

Signing out!
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Session Logout

Vaur session has been (ogged out. It fs recommiended that you close your browser to complete the termination of this session.
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