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HELP DESK vs Hot Line 

• CDHS Help Desk 303-866-5204 

• ACSES Case Hot Line 303-866-4501, 2642, 
3280, 4514 

• ACSES Financial Hot Line 303-866-4502, 4639 

 



CDHS Help Desk 

• Password Re-sets 

• State ID merge requests 
when none of the StateID’s 
exist on ACSES 

 

ACSES Hot Lines 

• System access issues 

• Natural error messages 

• Broker call unavailable 
(CBMS/TRAILS/SIDMOD) 

• Resolving an emergency 
issue 

 

 



Problem Logs 

• Refer to ACSES Liaison or other county 
designee that submits problem logs 

• List of known problem logs 

• Do not call the CDHS Help Desk, if we need 
the CDHS Help Desk involvement, we will 
transfer the problem log to them. 

 



Sending Requests to SEU/INASSIST/FA 
CUST SVC mailbox 

• If it is an ACSES problem, refer to your ACSES 
Liaison to submit a problem log request via 
the normal ACSES process 



To send an email to the SEU, INASSIST, 
FA CUST SVC, or multiple persons at 

the same time 
•  ELMBAAS1 

•                               MAIL ROUTING MENU              05/06/2015 08:35:41 

•   ---- EACSES   STANDARD GROUPS -----     --------- PERSONAL GROUPS --------- 

•   A) MAIL SYSTEM USERS                    1)                                  

•   B) EACSES USERS                         2)                                  

•   C) CDHS HELP DESK                       3)                                  

•   D) ACSES DOC GEN LIAISONS               4)                                  

•   E) ACSES OPERATIONS ANALYSTS            5)                                  

•   F) ACSES IV-D ADMINISTRATORS            6)                                  

•   G) ACSES COUNTY LIAISONS                7)                                  

•   H) IV-D BOOKKEEPERS                     8)                                  

•   I)                                      9)                                  

 

•   B <--- SELECT GROUP   

•   0  <-- SELECT COUNTY TO RECEIVE GROUP MESSAGE (00 = ALL COUNTIES RECEIVE) 

 

•   SEND MAIL MESSAGE 2015/05/06-08:35:26.3 TO... 

•   A} ... PERSON WHOSE LAST NAME STARTS WITH: (COUNTY OPTIONAL) 

•            ________________________________  DO YOU WISH TO CONFIRM?: Y 

•   B} ... SOMEBODY IN SELECTED GROUP          (GROUP REQUIRED, COUNTY OPTIONAL) 

•   C} ... EVERYBODY IN SELECTED GROUP         (GROUP REQUIRED, COUNTY OPTIONAL) 

•                       N}-COPY MSG SENT TO CREATE NEW MESSAGE FOR NEXT USER 

•   B } <=== OPTION     .}-CANCEL   P}-MODIFY MSG SENT    M} Q} X} ?} |  



Opt B:  Displays list of all 
•  ELMBADS1 

•                 MARK PERSON(S) TO RECEIVE MAIL WITH AN 'X'   05/06/2015 08:36:29 

•      ------------ NAME -------------- CNTY   ID     ---------- AREAS ---------- 

•   _  ABACHICHE, MARIA E.               43 EN430079  EACSES COIN DOL COVIS       

•   _  ABALOS, NATALIE                   16 EN161652  ECOINH                      

•   _  ABALOS, NATALIE                   1  EN010866  ECOINH                      

•   _  ABARCA, SULEMA                    44 EN440140  EACSES ECOINH ECWEST        

•   _  ABBOTT, MARY                      8  EN080055  ECOINH                      

•   _  ABDULLAH, SYLVIA                  96 EL960126  EACSES                      

•   _  ABEYTA, ANITA                     51 EN510791  EACSES                      

•   _  ABEYTA, CHRISTINE                 51 EN510175  ECOINH                      

•   _  ABEYTA, KATHEY                    16 EN161265  ECOINH                      

•   _  ABEYTA, LUPE D                    7  EN070934  EACSES ECOINH               

•   _  ABEYTA, VICKI                     1  EN010789  ECOINH                      

•   _  ABITIA, NANCY                     21 EN210482  ECOINH                      

•   _  ABRAHAM, RONI                     16 EN160873  ECOINH                      

•   _  ABRAMS, JEAN                      99 EF990107  ECWEST                      

•   _  ACEVEDO, DIEGO                    90 EL900482  EACSES                      

•   _  ACFALLE, MARIE D                  21 EN210690  ECOINH                      

•   _  ACKERMAN, BETH                    16 EN161282  ECOINH                      

•   _  ACKERMAN, BETH                    99 EJ990099  ECOINH                      

•  RESTART LIST AT LAST NAME: i                   *** CONTINUED ON NEXT PAGE *** 

•   N } <=== OPTION     .}-CANCEL  N}-NEXT  A}-SEND IT    M} Q} X} ?} |  



•  ELMBADS1 

•                 MARK PERSON(S) TO RECEIVE MAIL WITH AN 'X'   05/06/2015 08:37:06 

•      ------------ NAME -------------- CNTY   ID     ---------- AREAS ---------- 

•   _  IBBOTSON, CHARLES, M              3  EN030171  ECOINH EDIVRH               

•   _  IGNATIUS, DAWN                    60 EN600099  _ECOINH                     

•   _  IKELER, CHRISTY                   1  EN011053  ECOINH                      

•   _  IMBERI-DATTEL, BRENDA             99 $ET167    EACSES                      

•   _  IMMEL, CHRISTINE                  96 EL960113  EACSES                      

•   X  INASST,                           96 EL960074  N                           

•   _  INCITTI, SAM                      36 EN360010  ECOINH                      

•   _  INDA, VALERIE                     99 ELJ00120  EACSESJ                     

•   _  INGALLS, MELISSA                  18 EL180010  EACSES                      

•   _  INGERSOLL, ASHLEY                 90 EL900425  EACSES                      

•   _  INGRAM, PEARL                     21 EN210430  ECOINH                      

•   _  INTERSTATE,                       99 ET991032  EACSES                      

•   _  JACKAM, SANDRA                    35 EN350868  EACSES                      

•   _  JACKERT, TARYN                    35 EN350611  ECHATS                      

•   _  JACKETT, JIM                      44 EN440138  ECWEST                      

•   _  JACKSON, ANDREA                   35 EN350040  ECOINH EACSES               

•   _  JACKSON, AUDREY                   16 EN160224  ECOINH ECWEST               

•   _  JACKSON, DEBBIE                   16 EN160002  EACSES ECOINH DOL           

•  RESTART LIST AT LAST NAME: seu                 *** CONTINUED ON NEXT PAGE *** 

•   N } <=== OPTION     .}-CANCEL  N}-NEXT  A}-SEND IT    M} Q} X} ?} |  



•  ELMBADS1 

•                 MARK PERSON(S) TO RECEIVE MAIL WITH AN 'X'   05/06/2015 08:38:05 

•      ------------ NAME -------------- CNTY   ID     ---------- AREAS ---------- 

•   _  SEU CRA,                          96 EL960062  EACSES                      

•   _  SEU DLS,                          96 EL960060  NONE                        

•   _  SEU DOC,                          96 EL960056  EACSES                      

•   _  SEU FCCS,                         96 EL960077  NONE                        

•   _  SEU FIDM,                         96 EL960058  EACSES                      

•   _  SEU IRS,                          96 EL960061  EACSES                      

•   _  SEU PAYPLAN,                      96 EL960078  NONE                        

•   _  SEU UCB,                          96 EL960064  NONE                        

•   _  SEU VO,                           96 EL960065  NONE                        

•   _  SEU WC,                           96 EL960063  NONE                        

•   _  SEU, LOTTERY                      96 EL960059  NONE                        

•   _  SEUBERT, ELLEN                    16 EN162407  ECOINH                      

•   _  SEVERSON, PEGGY                   16 EN161738  ECOINH                      

•   _  SEVISON, BETTY                    29 EN290001  EACSES                      

•   _  SEYMOUR, BERNADETTE               23 EN230270  EACSES                      

•   _  SHALLENBERGER, JEANETTE L.        7  EN070567  ECHATS ECWEST               

•   _  SHAMOON, FRANK J.                 99 $ET504    EACSES                      

•   _  SHANK, JIM                        26 EN260029  COIN CWEST                  

•  RESTART LIST AT LAST NAME: SHARON,             *** CONTINUED ON NEXT PAGE *** 

•   N } <=== OPTION     .}-CANCEL  N}-NEXT  A}-SEND IT    M} Q} X} ?} |  



Update User Table 

•  ELDAAFS1 

•                                   MAIN MENU                 05/06/2015  08:38:39 

 

•   A} CROSS REFERENCE 

•   B} CASE MANAGEMENT 

•   C} FINANCIAL MANAGEMENT 

•   D} IVD STATISTICS 

•   E} TABLE MAINTENANCE 

•   F} DOCUMENT GENERATION 

•   G} MAIL 

•   H} TUTORIAL 

•   I} INTERCEPT 

•   J} FSR MENU 

•   K} INTERSTATE NETWORK MENU 

•   L} AEI MENU 

•   N} NIVD MENU 

 

•   users    OPTION 

•                                                                              

•                                                                            

•                                                                            

•                                                                            

•                 .}-CANCEL (SIGNON)  M}-MAIN MENU  Q}-QUIT  ?}-HELP  | MAINMENU 



•  ELDAHLS1 

•                          USER LIST - ALPHABETIC              05/06/2015 08:39:09 

•    

•   #                 USER NAME                    TECH        USER-ID 

•  ---  -------------------------------------     ------      -------- 

•  01   ABACHICHE, MARIA E.                       430079      EN430079 

•  02   ABACHICHE, MARIA E.                       460079      EN430079 

•  03   ABACHICHE, MARIA E.                       570079      EN430079 

•  04   ABDULLAH, SYLVIA A                        960126      EL960126 

•  05   ABEYTA, ANITA                             510791      EN510791 

•  06   ABEYTA, LUPE D                             70934      EN070934 

•  07   ACEVEDO, DIEGO                            900482      EL900482 

•  08   ACKLAND, ANGELA                           161236      EN161236 

•  09   ADAMS, SHANNON                            490282      EN230282 

•  10   ADAMS, SHANNON                            520282      EN230282 

•  11   ADAMS, SHANNON                            230282      EN230282 

•  12   ADAMS, VERONICA L.                        180160      EN180160 

•  13   ADAMSON, MUNDE R                           31418      EN031418 

•     

•                     *** CONTINUED ON NEXT PAGE *** 

•  0  <--- ENTER # OF USER, OR A STARTING LAST NAME: jess                  

•  ------------------------------------------------------------------------------- 

•  N} <==== OPTION     .}-CANCEL  M}-MAIN MENU  Q}-QUIT  ?}-HELP      | USERALPH 



 

•                                                                         ELDAHLS1 

•                          USER LIST - ALPHABETIC              05/06/2015 08:39:45 

•    

•   #                 USER NAME                    TECH        USER-ID 

•  ---  -------------------------------------     ------      -------- 

•  01   JESS, SUSAN (SUE)                         990457      $ET457   

•  02   JIMENEZ, CONNIE P                          31438      EN031438 

•  03   JOHNSON, CELIA F                          590001      EL590001 

•  04   JOHNSON, J                                 31186      EN031186 

•  05   JOHNSON, JENNIFER                         162842      EN162842 

•  06   JOHNSON, SUSAN                            800035      EN800035 

•  07   JOHNSTON, CARLEEN E                       350862      EN350862 

•  08   JOLLEY, ANDY                              990058      EN99058  

•  09   JUDD, TAMMY                               981278      $ET278   

•  10   KADLECEK, KRISTIN                         450163      EN450163 

•  11   KAI, KENT                                  17585      EN010585 

•  12   KAMPF, DENISE                             390125      EN390125 

•  13   KANE, RYAN P                              999549      $ET549   

•     

•                     *** CONTINUED ON NEXT PAGE *** 

•  01 <--- ENTER # OF USER, OR A STARTING LAST NAME: _____________________ 

•  ------------------------------------------------------------------------------- 

•  N} <==== OPTION     .}-CANCEL  M}-MAIN MENU  Q}-QUIT  ?}-HELP      | USERALPH 



•  ELDAHNM1 

•                          DISPLAY/MODIFY USER                05/06/2015  08:40:14 

 

•  USER NAME: SUSAN (SUE)     __________ JESS                  ____ 

 

•  USER ID:    $ET457                                                     

•  TECH ID:    990457            PORTAL ID: JESSXXSX                       

 

•  MAILBOX ID: $ET36                                                          

•                                                                             

•                                                                    

 

 

•  ROOM #: ______  PHONE #: 3038664501 EXT: 0    CALLING HOURS BEG: 7:00 END: 3:30 

 

•  FAX #:  3038664360 EMAIL: SUSAN.JESS@STATE.CO.US                             

 

•  POSITION:   __           MERIT NUM: ________      SUPERVISOR: ____   TEAM: ___ 

•  AGENCY ID:  _________    LAST EMPLOYED: 0  / 0  / 0    

 

•  ADDED TO FILE: 01/29/2009                          ALERT BYPASS CD: Y 

•                       D} DELETE THIS USER 

•   N} <==== OPTION     .}-CANCEL  N}-NEXT                   M} Q} ?} |  



HH#’s vs IVD Case Number 



HOUSEHOLD vs IVD Case Numbers 

01 PREFIX 
CO # 

123456 

6 DIGIT 
COUNTY  

ASSIGNED 

92 

2 DIGIT 
SUFFIX 

0 

CHECK DIGIT 
SYSTEM 
ASSIGN’D 

A NCP USER 
ASSIGN 



• 6 byte county assigned 
at the CP level, 
regardless of who the 
applicant is 

• Do not assign the same 
6 byte number to 
multiple parties even if 
IVA has! 

• Foster Care Fee cases 
require a 25 suffix 

• Non-PA cases are 
initiated requiring a 44 
suffix 

• Responding Reciprocal 
can have a 45-56 suffix 
(each additional state is 
same 6 byte county 
assigned but with a new 
suffix) 

• All other suffixes are 
county choice 



Deleting Cases and/or Person added in error 

• A case can not be deleted once created, if created in error, 
close with X, document in chronology. 

• A person can not be deleted once added to the case. 

 If child, close the child 

 If NCP or CP, close the case with X 

 Document in chronology. 



Deleting Intake Records 
•                                                                         ELDCACM1 

•                          INITIATE IVA CASE(S) - 1           05/11/2015  15:15:24 

 

 

 

•              HOUSEHOLD: 01 000001 92 3   CBMS CASE ID:         

 

•             IVA STATUS:     NOT ON COIN                     

 

•            IVA APPL DT: __ __ ____ 

 

•               IVD TECH: 0457 

 

•              APPLICANT: _         

 

 

•               IVA TECH:                                                         

•                  PHONE: 000-000-0000 

 

 

•                       A} DELETE INTAKE RECORD 

•                     1-5} GO TO PAGE SELECTED 

•   N} <====  OPTION    .}-CANCEL   N}-NEXT              M} Q} ?}     ¦ CIAFDC  



 

•                                                                         ELDCGAM1 

•                        VERIFY AND CREATE IVD CASES - 5       05/11/2015 15:16:14 

 

•  HOUSEHOLD NUM: 01 000001 92 3          TECH: 9999 TECH NAME           

•                                         APPLICATION DATE: 05 01 2015 

 

•  CP:                                                     

 

•  CLA:    STA:   NCP:                                                          

•                  CHILDREN:                                                    

•                                                                               

 

•  CLA:    STA:   NCP:                                                          

•                  CHILDREN:                                                    

•                                                                               

 

•  CLA:    STA:   NCP:                                                          

•                  CHILDREN:                                                    

•                                                                               

•                                                                                 

•                     A} CREATE IVD CASES 

•                   1-5} GO TO PAGE SELECTED 

•   N} <==== OPTION   .}-CANCEL  P}-PREV  N}-NEXT            M}  Q}   ¦ CIVERIFY 



Guideline deviations 

• When do you use them on ACSES? 

• How do  you use them on ACSES? 

 



What is a deviation? 

• A deviation is when the 
court has determined that 
the guideline information is 
correct, but the court has 
ordered a different 
MSO/Fee amount  

• A deviation is not when the 
court has determined an 
MSO/Fee based upon a new 
guideline, not prepared by 
CSS 

What does ACSES expect? 

• If you are entering deviation 
codes in the revadj: 

The new support amount and 
the guideline amount must be 
different 

 



ELD1422E:  GUIDELINE DEVIATION 
CODE MISSING – See extended msg 

• The system rolls the current court order 
information and the revadj to history  

• The system also pulls the guideline 
information from the revadj to the Support 2 
screen and it is not modifiable. 

• Problem log to correct 

• NEVER, NEVER, NEVER create a new revadj!  



CBMS Unavailable? 

 

•  ELD2618E - CBMS UNAVAILABLE - BC=0007 BN=0007 TC=                      ELDHAAM1 

•                           INQUIRY - IVD CASE DETAIL - 1      04/30/2014 14:43:37 

•  IVD CASE: 06-999999-92-9E CLA: B STA: A CAT: 3 PRI:     CUR: Y ENF: Y RCPL:     

•  MED-STATUS:  P  MED COUNT:    0          CUR TANF ASSG $: * 

•  CP NDI:               DT:                NCP NDI:              DT:            

•  TRAILS CASE: 00000000   CUSTODIAN OF RCD: CSE      

•  CBMS CASE: 1B888W1                                         IVA FIN    MED ELIG 

•                             CLA      ATTY  IVD ID           END DATE   END DATE 

•  1 CP:  SOLEMA I XXXXXXXX    Z            AH666666            *          *       

•  2 NCP: ROSANNA XXXXXXXX                  AP555555 

•                                  CP               IVE NIVE  IVA FIN    MED ELIG 

•          CHILDREN         CLA RELATION     IVD ID ACT ACT   END DATE   END DATE 

•   3 ARIANNA ROSE XXXXXXXXXX  N  RELATIVE    AY444444            *          *       

•     

•     

•     

•     

•     

•     

 

•  0  <----  SELECT PERSON IVD ID                                              

•           1-6}-GO TO PAGE NUMBER SELECTED   * - CBMS DATA UNAVAILABLE        

•  N} <==== OPTION .}-CANCEL N}-NEXT A}-ATTORNEY C}-CBMS ID M} Q} ?}  ? DSPCASE  



CBMS Unavailable? 

 

•   ELD2618E - CBMS UNAVAILABLE - BC=0000 BN=0000 TC=1B99HN5             ELDDAAM1 

•                        MODIFY IVD CASE DETAIL - 1           04/07/2015  11:27:10 

•  IVD CASE: 35 999999 44 6A CLA: A STA: C CAT: 5 PRI:     CUR: Y ENF: Y RCPL:     

•  MED STATUS: P MED CNT: 0                    CP NDI:              DT:            

•  CUR TANF ASSG $: *  CUST OF RCD:           NCP NDI:              DT:            

•  CBMS CASE ID: 1B99HN5                                 

•  TRAILS CASE ID: 00000000                                   IVA FIN    MED ELIG 

•                             CLA       ATTY IVD ID           END DATE   END DATE 

•   1 CP: MARY A CASE         Z             AG999999         06/30/2014    *       

•   2 NCP: JOSHUA XXXXXXXXXXXX              AO888888 

•                                                    IVE NIVE IVA FIN    MED ELIG 

•         CHILDREN           CLA CP RELAT    IVD ID  ACT ACT  END DATE   END DATE 

•   3  JORDAN G XXXXXXXXXXXX  E  MOTHER     AG777777         06/30/2014    *       

•                                                                                  

•                                                                                  

•                                                                                  

•                                                                                  

•                                                                                  

•                                                                                  

•                                                                                  

•   __ <---- SELECT PERSON TO VIEW/MODIFY ATTORNEY                               

•     1-6} PAGE NUM  A}-ATTY                    * - CBMS DATA UNAVAILABLE        

•   N} <==== OPTION  C}-CBMS IDS    .}-CANCEL P}-PREV N}-NEXT M} Q} ?} ¦ CASEDET1 



Zero FSR Account Number Issue 

•                                                                         ELDFKAM4 

•                      MODIFY COURT CASE INFORMATION          05/06/2015  08:27:30 

 

•  CRT CASE ID: 08001 1 10DR 999999   FSR: 00000000 ACT CRTCASE: 08001110DR999999 

•  OBLIGOR: DXXXXXXX,J             OBLIGEE: WXXXXX,T             FCCS SEQ #: 0001 

 

•  CUSTODIAN OF RECORD: JUDICIAL   CUST UPDT DT: 05/06/2015 

•  JUD DISTRICT: 17    DIV/ROOM: B       ORDER TYPE: JS      RECPL CD: __ 

•  IVD ACTION CD: N    LEGAL PROCESS: C  LEGAL MOD CD: N NO  NUMBR PREV MODS: 0   

•  IMM INC WAGE WH: Y  DISH TRANSM:      IIWW EXEMPT RSN:   

•  MAD CD: __          MAD AMOUNT: 0.00         

•  DISM/TRANS DT: 0  / 0  / 0     REASON: _ CONSOLIDATED CC: _____ _ ____ ______ 

•  FIDM INDEF SUPP:    RSN:              SUPP DT:  0 /  0 /    0   TECH:  0    0 

•  --------------------------- COURT CASE REMARKS -------------------------------- 

•   ________________________________________________________________________ 

•   ________________________________________________________________________ 

•   ________________________________________________________________________ 

 

•              A}-PATERNITY           E}-LEGAL CAPTION      I}-BOND INFO 

•              B}-SUPPORT             F}-REGISTRATION       J}-FSR 

•              C}-ARREARS             G}-COST               K}-GENERAL INFO 

•              D}-MEDICAL INFO        H}-CONTEMPT 

•    } <==== OPTION  .}-CANCEL  P}-PREV  N}-NEXT  V}-VERIFY  M} Q}   } ? MODCRT  



NDI/APA’s 

Sequence make all the difference! 

 
1. APA is appropriate on cases where NDI is at issue. 

 

2. Always try to transmit NDI Establishment/Modified orders.   

ACSES will display error ELD3107E – Invalid Option – Can’t Transmit NDI 

Orders Via Dish.   However, the date filed will populate with today’s date!  

 

3. NDI APA Establishment/Modified orders are filed manually.  If filing under a DR 

docket, use     e-filing, if filing under a JV docket, it is a paper filing. 

 

4. File the CSE 431 Case Information Summary sheet  

5. The Court Clerk enters the support event 

6. ACSES receives the support event and if it matches to the parties/IV-D court case, 

an alert will be triggered. 

 *****  Wait for the Alert to put up order!! ***** 

 

 



NDI/APA’s/JUDRRL  

Once Alert is received user can now enter APA NDI order from the 
Establishment, Option T – Judicial RRL screen (JUDRRL)  
Work the alert through the JUDRRL, Est Menu, Opt T: 

  If Establishment, select Opt C} PROCESS ESTAB ORDER.   

 ACSES will create the IVD court case id, populate CASEMAIN, OPT A, 
screen 2, and automatically complete the EST APA record.  User will proceed 
to EST Menu, Opt C, to complete order entry and verify. 

 If mod, select OPT D- process legal mod.  ACSES will check to see if REVADJ 
complete, automatically complete MOD APA, etc. 

 If REVADJ screen open, go into Estab Option H and complete, then go to Est, Opt 
C.  

There will be no need for a problem log to close APA screen if 
order is entered using JUDRRL Screen, Option T to put up order 
once Alert received!   

If you did not try it DISH it at beginning, it won’t work. 

Must have followed Sequence from beginning to end!  
 



Data Changes 

Data Changes: Case Maintenance Menu, Option L 

Data changes must be submitted through Casemain, Option L 

 However, there are error messages received because the changes are not in sync 

with the State ID information in SIDMOD. 

• ELD2273I – No valid change found:  Change not sent to the Help Desk 

• ELD0553E – No update occurred, Invalid Data. 

• ELD0472E – No Update Occurred, too many changes. 

When changing SSN’s for NCP on case sets that have a court order user 

may get error 
• If you received a calendar/review that the SIDMOD SSN CHNG REJECTED-CERT/UCB PROB 

refer this to your ACSES Liaison to submit as a problem log through the normal ACSES chron-

mail process.  

• The State ID was updated with the corrected SSN, but we have to manually update the IVDID to 

take care of Automated Enf Remedies.  Send in a problem log to ACSES.   

 

 

 



Data Changes 

• Data changes are done on a nightly batch.  Monitor changes to 

sync with both ACSES and SIDMOD.   
• Any data change request through CASEMAIN, Opt L, if successful, will display the 

Informational Message at the top of the screen with the Data Change request number. 

Chronology is also produced for the data change. Do not enter multiple requests for the same 

change as that causes more work. 

• If changes rejected or not updated send to the ACSES CDHS 

helpdesk through an ACSES mail message process. Include 

persons State ID, requested change and how change was 

verified.  

• See attached SIDMOD deskaid for more details.  



IVD-ID’s and State ID’s 

• A IVD-ID is a unique identifier that ACSES creates for each 

person on the case set. 

• A State ID is a unique identifier assigned to each person 

applying for and/or receiving public assistance or services.  

• Regardless of the number of Health and Human Service applications the 

individual is associated with he/she should have only one State ID. 

 

• A State ID is a 7-byte field (1 alpha, 6 numeric, ex: Y888888) 

• A IVD-ID is an 8-byte field (2 alpha, 6 numeric, ex: AY888888) 

 

 

 



IVD-ID’s and State ID’s 

• When creating a person in case 
initiation without a DOB, ACSES 
will create a IVD-ID only.  
SIDMOD will not create a State ID 
without a DOB.   

• Once an DOB is obtained and added to 
ACSES through Casemain, Option L, a 
State ID will be created by SIDMOD.  

• Research thoroughly when adding 
parties to a case set.  When research 
is incomplete, duplicate IDs are 
often created.  

• It is each user’s responsibility to complete 
thorough research and accurately assign 
IDs to prevent the creation of duplicate 
IDs. 

• If person is found in SIDMOD, enter 
information in case initiation exactly how 
SIDMOD has it.  Data changes can be done 
once case initiated.  This will prevent 
duplicate State ID’s and duplicate IVD 
ID’s. 

 

 

                                                                        
ELDBEAS1 

                      LIST PERSON'S CURRENT IVD CASES        04/06/2015 
12:58:41 

                                                               PAGE:   1 

 NAME: JOHN DOE                                          IVD ID: AB111111 

 SSN: XXX XX XXXX  000 00 0000 STATE-ID: B111111     SEX: M  DOB: 01/13/1111 

 

                                                                             FC 

   ROLE NON-CUSTODIAL--- CUSTODIAL ------ TECH --IVD CASE-- CLA STA ENF RCPL 
FEE 

  1  A  DOE, JOHN      DOE, JANE         0123   12345678921A  A   C   Y          

    

    

    

    

    

    

    

    

    

    

    

                                                                                

 0  <----  SELECT IVD CASE  ** IF ROLE BLANK, NOT IN CUR CASE, IN FORMER CASE 
** 

 N} <==== OPTION   .}-CANCEL  N}-NEXT                     M} Q} ?}  ¦ XPERCASE 



Active/Inactive Orders 

Active and Inactive court orders are when parties have multiple 

court orders. 

• Example:  (Juvenile action established by IVD and Dissolution established by the 

parties. ) 

ACSES can only have 1 active order on system at a time, all other orders will 

be inactive.  

Best practice is to consolidate orders if possible in order to enforce on only one 

order, balance and MSO. 

• Consult your IVD attorney if multiple orders found and review for consolidation. 

• If orders are from different counties, possible change of venue or if unable to 

consolidate must enforce separately. 

• Payplan will show both orders if each have balances. 

 

 
 

 

 



Active/Inactive Orders 

Cross Reference – Option I  
   LIST ACTIVE AND INACTIVE COURT CASES        04/06/2015 
10:41:45 

                                                                PAGE   1 

 IVD CASE: 99 999999 92 9 C CLA: N STA: C CUR: Y ENF: Y RCPL:    APL: 02/05/2007 

 PAT ORD:                      SUP ORD: XXXXX 1 07DR 000863 CAT: 1 TECH: 99 9999 

 NCP: DAFFY G DUCK                   CP: DAISY A DUCK                

 CHILDREN: DONALD                                                                

 

         COURT CASE ID      FSR ACCT   TYPE   RCPL   VER   ACT   # OBLIGEES 

  1   XXXXX 3 07JV 000585   01111111    JS            V               1 

  2   XXXXX 1 07DR 000863   05555555    DS            V     A         1 

    

    

    

    

    

    

    

    

    

                                                   

 0  <---- ENTER NUM OF DESIRED COURT CASE: 

 N} <==== OPTION     .}-CANCEL  N}-NEXT                    M} Q} ?} | XACTCRT  

Inactive/active orders will have separate ledgers but tied to a case set.  User can look 

at each order in inquiry or estab by selecting court order from xref, option I at the 

case set level.   



Active/Inactive Ledgers 

• MSO will only post on the active ledger 

• There can be balances on inactive and active ledgers 

• NCP or employer must put both FSR account numbers 

and amount for each on the check 



Active/Inactive Ledgers 

• You can only move balances to the active ledger if:  

• Court order has been consolidated 

• Court order has been registered 

• There has been a change of venue resulting in a new court order 

Do not move balances unless one of the above has taken place 



Active/Inactive Ledgers 

• We can only move payments from 

• NCP’s 

• Employers 

• Other states 



Active/Inactive Ledgers 

• We cannot move payments with a payment origin of C – 

state intercept 

• Examples are: 

• UCB 

• IRS 

• Revenue 

• FIDM 

 



Active/Inactive Ledgers 

• Each ledger will be handled individually 

• Need to look for  

• Prepay 

• Has money been sent as AP over collect 

• State intercept payments 

• How far back do you have to go 



Active/Inactive Ledgers 

Good rule of thumb 

 

If you’re not sure 

 

Call 



Casemain A-Pg 1 and Inquiry A-Pg 1 

Casemain Option A, Page 1 and Inquiry, Option A,  Page 1 are identical 
screens. 

Each Screen shows same information 
• IVD Case Number 

• Class/Status, Category and Priority Fields 

• Current and Enforcing Fields 

• RCPL (if case is reciprocal) 

• Med-Status/Med Count (if active Medicaid C=Current, P=Pending) 

• Current TANF Assigned Flag (Y or N) 

• NDI Information 

• Trails case number 

• Custodian of the Record 

• CBMS Case Number 

• CP, NCP and Children names 

• CP and Children Class (A=Active, N=Not Active, E=IVE FC, F=NIVE FC) 

• IVD ID’s  

• IVA Financial End Date (99/99/9999 if active TANF) 

• Medicaid End Date (99/99/9999 if active med) 

• IVE/NIVE Active Fields (Y=active) 

• Search party atty pages 

   



Inquiry Option A – Page 1 

 

                                                                        ELDHAAM1 

                          INQUIRY - IVD CASE DETAIL - 1      04/06/2015 08:01:58 

 IVD CASE: 99-999999-99-9A CLA: A STA: C CAT: 3 PRI:     CUR: Y ENF: Y RCPL:     

 MED-STATUS:     MED COUNT:    0          CUR TANF ASSG $: Y 

 CP NDI:               DT:                NCP NDI:              DT:            

 TRAILS CASE: 00000000   CUSTODIAN OF RCD: JUDICIAL 

 CBMS CASE: 1B4NMV8                                         IVA FIN    MED ELIG 

                            CLA      ATTY  IVD ID           END DATE   END DATE 

 1 CP:  DAISY A DUCK         A            AG282089         99/99/9999 09/30/2013 

 2 NCP: DAFFY G DUCK                      AQ242183 

                                 CP               IVE NIVE  IVA FIN    MED ELIG 

         CHILDREN         CLA RELATION     IVD ID ACT ACT   END DATE   END DATE 

  3 DONALD DAFFY DUCK      A  MOTHER      AG684636         99/99/9999 09/30/2013 

    

    

    

    

    

    

 

 0  <----  SELECT PERSON IVD ID                                              

          1-6}-GO TO PAGE NUMBER SELECTED                                    

 N} <==== OPTION .}-CANCEL N}-NEXT A}-ATTORNEY C}-CBMS ID M} Q} ?}  ? DSPCASE 

Search IVA Fin 

End Date and 

Child Class, 

IVE or NIVE, 

CBMS Case 

No, Custodian 



Legal Modifications 

Legal modifications are modified orders either done by APA or Judicial 
actions and ordered by Court. 

Once granted by Court,  a legal modification must be completed using 
the Review and Adjustment Screen in Establishment Screen, Option H  

If an alert received use JUDRRL Screen to process mod, select case off 
EST, Option T list and select option D to process legal mod.  If no open 
review/adjustment screen, it will error, if open it will take user to Est 
Option H to modify screen.   

 The required fields in the Review/Adjustment screen: 
 Request Date, Tech ID and requested by 

 Guideline Amt, Tech ID, Guideline Date 

 Results Date, Results Code (U=Up, D=Down, N=No Change, M=Medical)  

 New Support Amount 

In order to reduce problem logs to the State office, these must be 
completed correctly.  When prompt appears review what has been 
completed in review/adjustment screen. 



Legal Modifications 

 

                                                                        ELDFCXM1 

                           REVIEW AND ADJUSTMENT            04/06/2015  14:35:50 

 

 COURT CASE ID: 08101 3 09JV 999999 TYPE: JS RCPL:    VER: V ACT: A #OBLIGEES: 1 

 OBLIGOR: DUCK, DAFFY                   OBLIGEE: DUCK, DAISY                   

 LEGAL PROCESS: A ADMIN         CUSTODIAN OF RECORD: JUDICIAL 

 ------------------------ CURRENT REVIEW INFORMATION --------------------------- 

 REQUEST DT:  12 / 15 / 2014  TECH: 369  CASE: 99-999999-92-2A  REQUESTED BY:  S 

 DENIED DT:   0  / 0  / 0     DENIED REASON:   _                CUR MED CD:    E 

 

 GUIDELN AMT: 0.00            TECH: 0    GUIDELN DT: 0  / 0  / 0    

 DEVIATION CD:  _             DEVIATION RSN: _ 

 RESULTS DT:  0  / 0  / 0     RESULTS: _ NEW SUP AMT: 0.00         

                                         CUR SUP AMT: 20.00        

 

 1) CHALL DT: 0  / 0  / 0     CHALL CD: _  RESULTS: _ RESPOND DT: 0  / 0  / 0    

                              CONT TO DT: 0  / 0  / 0      CONT REQ BY: _ 

 2) CHALL DT: 0  / 0  / 0     CHALL CD: _  RESULTS: _ RESPOND DT: 0  / 0  / 0    

 MEDICAL RESULTS:  _          TERMINATION CD: __         TERM DT: 0  / 0  / 0    

 NEXT REVIEW DT:   12/15/2017 

 

                   A}-DISPLAY HISTORY OF MOD REVIEWS  * 

  N} <==== OPTION  .}-CANCEL   N}-NEXT           M}  Q}  ?}  |  REVADJ 

Request Date, Tech ID, 

Requested By 

Guideline Amt, Tech ID and 

Guideline Date, Results Date, 

Results Code and New 

Support Amt.  

**TIP- Guideline amt/New 

support amt should match 

(Unless a Deviation)  

*Abated Orders, always add zero 

guideline amt, tech ID and 

guideline date, results date, 

results code of D-Down.  



Auto Issuance 
• All locate responses received which are employer 

related will be processed thru the auto income 
assignment process.  

• Cases meeting the criteria and passing all exclusions 
will have an income assignment automatically 
generated.  

• The employer locate response must be newer than 6 
months or within the last 2 completed quarters as 
reported by DLE. 

• Immediate Income Withholding needs to be ordered 
on the case.  If not a calrev will notify the tech that 
the IWO was unable to be sent by the FSR.  

• **See desk aid for complete exclusion list. 



Auto Issuance NMSN 
• If the case meets additional criteria a National Medical Support Notice (NMSN) request will be queued for 

printing at the county Document Generation (DocGen) station for printing and mailing. 

• Example Calrev 

 
 
 
 

 
  

 

** NMSN IA CREATED                                                       
NMSN CREATED FOR MEDICAL INSURANCE, COURT CASE 

08001311JV01111  TO EMPLOYER Walmart  

Techs will need to request the NMNS thru IAMENU option “F” or “G”. 

                                      PRINT INCOME ASSIGNMENTS/NMSN'S               
                                                      FOR:                            

 

 PRT NUM EMPLOYER NAME                     TYP  DATE   TECH ID   COURT CASE NUM 

 --- --- -------------                     ---  ----   -------   -------------- 

  _  01 B & L PLUMBING INC                   I 20150313 EN011111 08001110DR1 

  _  02 BLAZIN WINGS INC                     I 20150313 EN011111 08001312JV1 

  _  03 OCM ROCKY MOUNTAIN LLC               I 20150309 EN011111 08001311JV1 

  _  04 LSS OF MARYCREST LLC                 I 20150323 EN011111 08001311JV1 

  _  05 HEALTHONE OF DENVER INC              I 20150316 EN111111 08031308JV1 

  _  06 APPLE AMERICAN GROUP II LLC          I 20150306 EN011111 08031309JV1 

  _                                                                               

 A} PRINT SELECTED I/A'S/NMSN'S           B} PRINT FIRST   0 

  N} <==== OPTION C} PRINT ALL            .} CANCEL       P} M} Q} ?} ¦  



Obligor Coupons 

ACSES will not produce a coupon if the following conditions exist on a case: 

• There is an active IWO 

• There is an active Bankruptcy 

• The order is not verified 

• FSR payment coupon has been suppressed (MODCRT option “J”) 

• the ledger is on financial hold 

• MSO has been posted (either automatically or manually) AFTER the date the 

FSR would produce the bill 

• the ledger is showing a zero balance 

• the obligor’s address is missing or incomplete 

• the enforcing case is closed (case status is “X”) 

• the enforcing case is pending good cause or good cause 

• the enforcing case is in a category 4 – 9 

• the enforcing case is in a category 3 with a missing or unverified address 

• the enforcing case is a Colorado initiating reciprocal 

• the court case is a voluntary obligation 

• the court case/ledger is coded as a manual ledger 

• the court order is pending, abated, suspended, or dismissed 

 

Each night ACSES identifies obligors that are eligible to receive an FSR Notice of 

Monthly Support Obligation (commonly referred to as an "obligor payment coupon"). 

Generally these payment coupons are generated 20 days in advance of an obligor's 

due date. 



Obligor Coupons 
From the MODCRT screen select option “J” to suppress or un-suppress FSR Obligor 

billing.   

Then select option “C”. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If Suppress Bill code is “N” and none of the other exceptions are in place, and coupons are still not 
printing, the ACSES Liaison can submit a problem log. 

                                 MODIFY FSR INFORMATION                  
 

 COURT CASE ID: 08001 1 08DR 001111 FSR: 999999 ACT CRTCASE: 08001108DR001111 

 OBLIGOR:  BURGANDY, RON   OBLIGEE: CORNINGSTONE, VERONICA  #OBLIGEES: 1 

 

 

TRANSIT: Y   REDIRECT: N   BILL DUE DAY:  5   SUPPRESS BILL: N   MANUAL LDGR: N –

Billing is turned on, tech can suppress  

 

TRANSIT: Y   REDIRECT: N   BILL DUE DAY:  5   SUPPRESS BILL: S   MANUAL LDGR: N – 

Liaison submits problem log 
 

TRANSIT: Y   REDIRECT: N   BILL DUE DAY:  5   SUPPRESS BILL: Y  MANUAL LDGR: N – 

Billing is suppressed, tech can un-suppress 
 

 

 

 

 A} TRANSITION  COURT CASE   B} SEND ACCOUNT NOTICE(S)    C} SUPPRESS FSR BILL 

  C} <==== OPTION  .}-CANCEL  P}-PREV  N}-NEXT           M}  Q}  ?}  ¦ 



Pending Payplan/UCB 
                     LIST/MAINTAIN ACTIVE & INACTIVE IWO'S        04/03/2015 16:39:00 

 COURT CASE: 08081-1-2009DR-11111   OBLIGOR: BURGANDY, RON                     

 CUR/PEND MED INS: Y                OBLIGEE: CORNINGSTONE, VERONICA                      

  ACTIVE UCB PAY PLAN; NON-UCB PENDING                                           

 ------ AMOUNT ------ PAYMENT PLAN --------- TOTAL IA ------- DIFFERENCE ------- 

        MSO                  431.00               0.00               0.00 

        MAD                   10.00               0.00             -10.00 

 ------------------------------ INCOME ASSIGNMENT ------------------------------ 

 # S I NO     MSO        MAD       TOTAL      OTHER   SERVED/MAILED     DATE 

   T F TY 

 1 A F O      431.00      10.00     441.00            COLORADO DEPT O 04/02/2015 

 2 I F O                  10.00      10.00       0.83 SPIEGEL AND SON 03/27/2015 

 3 I F O                                              COLORADO DEPT O 03/24/2015 

 4 I F O      663.00                663.00            COLORADO DEPT O 01/27/2015 

 5 I F O      663.00                663.00      55.25 CROWN TRUCKING  01/05/2015 

 6 I F O      663.00      10.00     673.00      56.08 CROWN TRUCKING  01/05/2015 

 7 I F A      663.00                663.00            BOWIE RESOURCES 05/31/2013 

                                                *** CONTINUED ON NEXT SCREEN *** 

  _ <---- SELECT NUM TO: A}-MODIFY INCOME ASSIGNMENT 

                         B}-ADD INCOME ASSIGNMENT 

                         C} ISSUE AMENDED INCOME ASSIGNMENT                      

  N} <==== OPTION        .}-CANCEL  N}-NEXT                 M} Q} ?} | 

 



Pending Payplan 
                                DISPLAY PAYMENT PLANS         04/03/2015 16:42:26 

 OBLIGOR: AO0111111                                              PAGE 01 OF 01 

     SSN: 555-55-5555  ---------EXISTING PAYMENT PLAN---------- 

  N COURT ORDER                   MSO          MAD          MPD        CUR BAL 

  U ENFORCING CASE     SOURCE                % TOT                       % TOT 

  M OBLIGEE            EFFECT DT 

 -- ------------------ -------------- ------------ ------------ -------------- 

  1 0808112009DR11111         431.00        10.00       441.00         311.00 

    41011100902a       UCB                   100 %                       100 % 

    CARRIE             04/02/2015                                        PEND 

                       

                                                                               

                                                                              

                       

                                                                               

                                                                              

 

                       -------------- ------------ ------------ -------------- 

                               431.00        10.00       441.00         311.00 

 

 1  <- SEL NUM A}-HIST B}-ADD/MOD PEND C}-VIEW/DEL PEND D-VIEW FSM (UNAVAILABLE) 

 B        OPTION  .}-CANCEL          N}-NEXT  R}-RECALC    M} Q} ?} | PAYPLAN  

 

 

*For more information see the UCB Desk Aid 
 



Unverify 

Only the enforcing county ACSES Liaison or county contact 
with the appropriate security clearance can use the direct 
command UNVERIFY to correct a court case on ACSES. 

Appropriate circumstances for UNVERIFY 
1. The court case information on ACSES was entered 
incorrectly and needs to be changed (i.e. order date entered 
incorrectly; MSO amount wrong; etc.). 

2. A multiple obligee is being added to the court case (see 
AUG ProcedureC.5.3.3). 

 
*See AUG procedure C.5.3.25 for more information 



Non-Legal Modification 

A Non-Legal Modification should be performed when: 

 

1. A recompute date has been reached on a variable order. 

2. A child on a flat order has emancipated. 

3. A child on a per child order has emancipated. 

4. Parental rights have been terminated. See A.U.G. Procedure C.5.3.5 
for more information on how to maintain a court order with a Non-
Legal Modification in this circumstance. 

5. Changing the IMM INC WAGE WH: code from “N” to “Y”. See 
Procedure 9.4 Income Withholding Process. 

6. Updating the Legal Process code from “A”-Administrative Process 
to”P”-Previous APA. 

 
*See AUG procedure C.5.3.22 for more information 



Incorrect IVD Court Case 

What do you do 

 

 



Typo and no ledger 

• Give to your ACSES liaison to correct 

 

• Do not initiate the correct court order! 



Typo and ledger exists 

• Send in a problem log to the state help desk 

 

• Do not initiate the correct court order! 



Wrong court case attached to IVD case 

• Send in a problem log  to court case XA’d 

 

• You will create the court case on the correct 
IVD case   



Reimbursable TANF 

• ACSES only posts TANF with a funding source 
of CU (co-mingled UPA) 

 

• ACSES will also post CE (co-mingled 
expungements 



Reimbursable TANF  

• TANF with a funding source of MU cannot be 
posted 

• 100% county dollars 

• Cannot calculate TANF debt for months the 
funding source is MU 



 

                                                                        ELEHAEM1 

              DISPLAY FINANCIAL HISTORY SUMMARY - 1          05/04/2015 12:37:31 

 HH#: 60-000000-00-1 CBMS ID: 1B07JS0  NAME: JESSICA E BXXXX                     

 STATE ID : Y883000 IVD ID : AY883000                                            

 STATE ID2:         IVD ID2:          

 PCC: 00                           CURRENT             TOTAL          TOTAL UPA 

 IVA  - ACCT PERIOD   :            05/2012 

      - CASH ASSIST   :             138.00             672.00             672.00 

      - RECOVERY ESTAB:                                  0.00 

                                  CURRENT              TOTAL    SYSTEM SUMMARY 

 IVD  - ACCT PERIOD   :            03/2015                      BEGIN: 10/2013 

      - PA GRANT REIMB:               0.00 

      - PA REIMBURSED :               0.00               0.00   MANUAL SUMMARY 

      - ADJ PA REIMB  :               0.00                      BEGIN: 00/0000 

      - DISREGARD     :               0.00               0.00   END:   00/0000 

      - EXC OVER GRANT:               0.00               0.00 

      - EXC OVER UPA  :               0.00               0.00   SUMMARY REVIEW 

      - NIVA PAYMENTS :             269.00           1,076.00   DATE: 00/00/0000 

      - NIVD PAYMENTS :               0.00               0.00   TECH: 0      

      - PRE ASST FAM  :               0.00               0.00 

      - CERT FEE PAID :               0.00 

 

  N} <==== OPTION  .}-CANCEL   N}-NEXT                       M} Q}  } | DSPFHSUM 

-------------------------------------------------------------------------------- 



 

                                                                        ELEHAIM1 

                          LIST CBMS UPA HISTORY              05/04/2015 12:50:59 

 CP STATE ID: Y883000 

 CBMS ID:     1B07JS0 

                        PAYROLL       GROSS                      FUN PROG  FIN 

 CNTY PAYEE NAME        PERIOD TYP    AMOUNT  PAID DATE  REASON  SRC GP/AD A C 

  60  JESSICA E BXXXX   201201  IB     120.00 02/13/2012 RE000000 CU CW C1   1 

  60  JESSICA E BXXXX   201202  IB     138.00 02/13/2012 RE000000 CU CW C1   1 

  60  JESSICA E BXXXX   201203  RD       0.00 03/02/2012 RE000000 CU CW C1   1 

  60  JESSICA E BXXXX   201203  SU     138.00 03/05/2012 SP000000 CU CW C1   1 

  60  JESSICA E BXXXX   201204  RD     138.00 04/02/2012 RE000000 CU CW C1   1 

  60  JESSICA E BXXXX   201205  RD     138.00 05/02/2012 RE000000 CU CW C1   1 

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

 

  ______ <--- ENTER START KEY (YYYYMM) 

 ----------------------------------------------------------------------------- 

  N} <==== OPTION     .}-CANCEL  N}-NEXT                   M} Q} ?} | PAYME  



 

                                                                        ELDHAAM1 

                          INQUIRY - IVD CASE DETAIL - 1      05/04/2015 12:57:26 

 IVD CASE: 60-000000-00-1A CLA: B STA: C CAT: 2 PRI: CAP CUR: Y ENF: Y RCPL:     

 MED-STATUS:     MED COUNT:    0          CUR TANF ASSG $: N 

 CP NDI:               DT:                NCP NDI:              DT:            

 TRAILS CASE: 00000000   CUSTODIAN OF RCD: JUDICIAL 

 CBMS CASE: 1B07JS0                                         IVA FIN    MED ELIG 

                            CLA      ATTY  IVD ID           END DATE   END DATE 

 1 CP:  JESSICA E BXXXX      N            AY883000         02/28/2014 09/30/2013 

 2 NCP: ERIC GXXXXX                       AG805000 

                                 CP               IVE NIVE  IVA FIN    MED ELIG 

         CHILDREN         CLA RELATION     IVD ID ACT ACT   END DATE   END DATE 

  3 MIA RXXXE GXXXXX       N  MOTHER      AO209000         02/28/2014 09/30/2013 

    

    

    

    

    

    

 

 0  <----  SELECT PERSON IVD ID                                              

          1-6}-GO TO PAGE NUMBER SELECTED                                    

 N} <==== OPTION .}-CANCEL N}-NEXT A}-ATTORNEY C}-CBMS ID M} Q} ?}  ? DSPCASE  



 

                                                                        ELDHGBM1 

                           IVA/FOSTER CARE INFO             05/04/2015  13:32:59 

 CBMS INFO                                 ------------ REQUIRED KEY ----------- 

   A} IVA TANF CASE                        CBMS CASE ID & COUNTY 

   B} IVA MEDICAL CASE                     CBMS CASE ID & COUNTY 

   C} IVA PERSON                           STATE-ID 

   D} CBMS FINANCIAL                       CBMS CASE ID, PAYROLL PERIOD & COUNTY 

   E} CBMS UPA HISTORY                     PAYEE STATE-ID 

   F} CBMS REPOSITORY                      CBMS CASE ID OR STATE-ID 

   G} CBMS REPOSITORY BY REFERRAL DT 

 TRAILS INFO 

   H} TRAILS REPOSITORY                    TRAILS CASE ID OR CHILD STATE-ID 

   I} TRAILS REPOSITORY BY REFERRAL DT 

 COIN80 INFO 

   Y} COIN80 FINANCIAL                     COIN80 IVA CASE ID 

   Z} COIN80 ELIG SPANS                    COIN80 IVA CASE ID OR STATE-ID 

  d        OPTION                                        COUNTY: 60 

                                                       STATE-ID: _______ 

                                                   CBMS CASE ID: 1B07JS0 

                                                 PAYROLL PERIOD: 2014 2  

                                             COIN80 IVA CASE ID: __ ______ __ 

                                                 TRAILS CASE ID: 0        

                     .}-CANCEL   M}-MAIN MENU   Q}-QUIT   ?}-HELP   | IVAINQ  



 

                                                                      ELDHGEM1 

                   INQUIRY - CBMS FINANCIAL INFORMATION    05/04/15   13:35:50 

 

 

   CBMS CASE ID: 1B07JS0            COUNTY: 60       PAYROLL PERIOD DT: 201402 

 

 

   # RECORDS RETURNED: 1  

 

  1    PAYEE NAME: XXXXS, JESSICA E                   FUND SRC: MU              

                                                      PGM GRP:  CW COLO WORKS   

 

       PAYROLL REASON: RE000000  TYPE: RD REG BENEFIT   PAYROLL PER DT: 201402 

 

       PAYROLL AMOUNT: 311.00    WARRANT AMT: 311.00        WARRANT DT: 20140202 

 

       WITHHOLD REG:   0.00      SPECIAL:     0.00     

 

       # FIN ADULTS:   0         # FIN CHILDREN: 0  

 

 

                                                                            

  N} <====  OPTION                                                 | 

-------------------------------------------------------------------------------- 



Financial History Summary 

• TANF is posted using the county number and 
the TANF payee’s state ID 

• TANF can be posted under any financial 
history summary in that county 

• If there is no financial history summary, the 
system will create one using the county 
number and the CBMS ID 

 



 

                                                                        ELEHAAM1 

                  CP FINANCIAL HISTORY SUMMARY MENU          05/04/2015 14:41:20 

 

                                                   --REQUIRED KEY-- 

  A} ADJUST FINANCIAL HISTORY SUMMARY              HOUSEHOLD NUMBER 

  B} DISPLAY FINANCIAL HISTORY SUMMARY             HOUSEHOLD NUMBER 

 

  C} LIST SUMMARY CASES FOR CP                     IVD ID 

  D} LIST SUMMARY CASES IN COUNTY                  HOUSEHOLD NUMBER (COUNTY NUM) 

 

  E} DISPLAY ADJUSTMENT TRANSACTIONS               HOUSEHOLD NUM & START PER 

  F} UNFUNDED DISBURSEMENT BALANCE STATEMENT       IVD ID 

  G} WRITE-OFF CP UNFUNDED DISBURSEMENT            HOUSEHOLD NUMBER 

  H} ADJUST UD RECOVERY PERCENTAGE/DOLLAR AMOUNT   IVD ID 

  I} ENTER CP OR OS CASH PAYMENT TO RECOVER UD     IVD ID 

  J} DRA FEE SUMMARY                               IVD CASE NUMBER & FED FY 

 

  c        OPTION 

     HOUSEHOLD NUMBER: 98 ______ __ _        START PER: 00 / 0000 

               IVD ID: ac952000        IVD CASE NUMBER: 98 ______ __ _ _ 

              CBMS ID:                          FED FY: 2015 

 

                         .}-CANCEL  M}-MAIN MENU  Q}-QUIT  ?}-HELP  | FIN HIST 



 

                                                                        ELEHADM1 

                LIST SUMMARY CASES FOR CP                    05/04/2015 14:36:55 

 NAME: DEBORAH E MARTINEZ                       

 UD RECOVERY NOTICE FLAG: Y   PRIMARY COUNTY CONTACT: 02 - ALAMOSA              

 CBMS ID:           IVD ID: AC952140  CP STATE ID: C952140 

  #   HOUSEHOLD NUM             UPA TOTAL       NIVA TOTAL   UNFUND DISB TOTAL 

  1   02-009560-92-7              9818.64                                     

  2   02-009560-93-5              1980.00          1933.25                    

  3   16-377679-92-9             25201.25          9489.99                    

  4   53-018536-92-9               707.00                                     

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

     **CP TOTALS**               37706.89         11423.24                    

  __ <--- ENTER NUM OF DESIRED CASE                                         

 ----------------------------------------------------------------------------- 

  N} <==== OPTION     .}-CANCEL  N}-NEXT                   M} Q} ?} | LSTRAFHS 

-------------------------------------------------------------------------------- 



REVADJ does not include Spousal 

•  ELDFCXM1 

•                            REVIEW AND ADJUSTMENT            05/06/2015  08:31:22 

 

•  COURT CASE ID: 08001 1 10DR 999999 TYPE: JS RCPL:    VER: V ACT: A #OBLIGEES: 1 

•  OBLIGOR: WXXXXXX,MXXXXXXXX                 OBLIGEE: WXXXXX,TXXXXXX                  

•  LEGAL PROCESS: C COURT         CUSTODIAN OF RECORD: JUDICIAL 

•  ------------------------ CURRENT REVIEW INFORMATION --------------------------- 

•  REQUEST DT:  0  / 0  / 0     TECH: 0    CASE:                  REQUESTED BY:  _ 

•  DENIED DT:   0  / 0  / 0     DENIED REASON:   _                CUR MED CD:    N 

 

•  GUIDELN AMT: 0.00            TECH: 0    GUIDELN DT: 0  / 0  / 0    

•  DEVIATION CD:  _             DEVIATION RSN: _ 

•  RESULTS DT:  0  / 0  / 0     RESULTS: _ NEW SUP AMT: 0.00         

•                                          CUR SUP AMT: 150.00       

 

•  1) CHALL DT: 0  / 0  / 0     CHALL CD: _  RESULTS: _ RESPOND DT: 0  / 0  / 0    

•                               CONT TO DT: 0  / 0  / 0      CONT REQ BY: _ 

•  2) CHALL DT: 0  / 0  / 0     CHALL CD: _  RESULTS: _ RESPOND DT: 0  / 0  / 0    

•  MEDICAL RESULTS:  _          TERMINATION CD: __         TERM DT: 0  / 0  / 0    

•  NEXT REVIEW DT:   08/15/2015 

 

•                    A}-DISPLAY HISTORY OF MOD REVIEWS    

•   N} <==== OPTION  .}-CANCEL   N}-NEXT           M}  Q}  ?}  |  REVADJ 



IVD Court Case/Spousal 

•  ELDFKKM1 

•   **VERIFIED**      COURT CASE INFO - SUPPORT 2             5/6/2015    08:32:40 

 

•  CRT CASE ID: 08001 1 10DR 999999  FSR: 99999999  ACT CRTCASE: 08001110DR999999 

•  OBLIGOR: WXXXXX, 999999999  OBLIGEE: XXXXXXXXXXXXXX #OBLIGEES: 1 

•  --------------------------- ORDERED CURRENT SUPPORT --------------------------- 

•  ORDERED PAYMENT FREQUENCY: M                   CHILD OBL METHOD: F 

•  ZERO MSO CD: N                               SUPPORT OBL METHOD: F 

•  ZERO MSO REASON:   

•  ------- TOTAL CURRENT SUPPORT OBLIGATION FOR ALL OBLIGEES ON THE ORDER -------- 

•                           CHILDREN          SPOUSAL          TOTAL 

•  ORDERED PAYM AMTS:       150.00            0.00                  150.00 

•  MONTHLY PAYM AMTS:       150.00            0.00                  150.00 

•  --------------------------- GUIDELINE INFORMATION ----------------------------- 

•  GUIDELINE AMT:  0.00          TECH ID:  0  0       GUIDELINE DT: 0  / 0  / 0    

•  DEVIATION CD:                 DEVIATION RSN:    

•  ----------------------- VARIABLE OBLIGATION INFORMATION ----------------------- 

•  VARIABLE OBL TYPE:                             VARIABLE PERCENT: 0.00000   

•   MINIMUM PAYMENT: 0.00                          MAXIMUM PAYMENT: 0.00         

•  ENTER MSO MONTHLY:                            NEXT RECOMPUTE DT: 0  / 0  / 0    

 

 

•   N} <==== OPTION  .}-CANCEL  P}-PREV  N}-NEXT           M}  Q}   }  ¦ 



IVD Court Case/Spousal 

 

•                                                                         ELDFKLM1 

•  **VERIFIED**        COURT CASE INFO - SUPPORT 3            5/6/2015    08:33:12 

•  COURT CASE ID: 08001 1 10DR 999999 FSR: 000000 0 ACT CRTCASE: 08001110DR999999 

•  OBLIGOR: WXXXXX, XXXXXXXXX  OBLIGEE: WXXXXX,TXXXXXXX        #OBLIGEES: 1 

•  -------------- OBLIGEE/CHILD MSO INFORMATION  (CHILDREN 1-12 ONLY) ------------ 

•  IVD CASE NUM: 01 999999 44 2 C 

•  CP PET/RESPD: R   SPSL MSO: 0.00         OBLIGEE: 1  TOTAL SPLS: 0.00         

•  CHILD:  MSO       MED  EMANCP AGE/RSN  NAME                             IVD ID 

•       150.00        N       19          XXXXXXXXXXXXXXXX                 AG999997 

•       0.00                  0                                                    

•       0.00                  0                                                    

•       0.00                  0                                                    

•       0.00                  0                                                    

•       0.00                  0                                                    

•       0.00                  0                                                    

•       0.00                  0                                                    

•       0.00                  0                                                    

•       0.00                  0                                                    

•       0.00                  0                                                    

•       0.00                  0                                                    

•  FSR SUF: 01 THIS OBLIGEE'S MSO: 150.00           TTL ORDERED MSO: 150.00       

•                                                                                 

•   N} <==== OPTION  .}-CANCEL  P}-PREV  N}-NEXT           M}  Q}  ?}  ? 



Spousal 

• Spousal is all about the CP 

• There is an assignment of rights 

• If CP is on TANF, spousal posts in IVA Perm/Dur 

• If CP is off of TANF, spousal posts in NIVA Post 

• If CP has never been on TANF, spousal posts in 
NIVA Never 



Spousal 

• ACSES combines child support and spousal 
and then prorates the payment 

• You will need to know how to figure the 
proration for: 

– Arrears calcs 

– Backing out and reapplying payments 



 

                                                                        ELEADOM1 

                  LIST LEDGER ACTIVITY TRANSACTIONS         14:16:10 05/05/2015 

 LEDGER ID: 08000-1-14DR-0000     CLASS : B OBLIGOR: ARXXXX, JAMES II        

 ACCT PER.: 05/2015 TYPE:   ACTV: A STATUS: C OBLIGEE: ARXXXX, JAMIE           

 START: 05/2015 CLASS DSP: ALL      FCCS MAD:       562.00 OBL: ALL ARR OBL: 0   

 NUM--DATE---OBL--- -----MSO----- ---CUR DELNQ--- -----ARRS------ ----OTHER---- 

 -- BB 2015/02 ----                     +4,936.60                                

  2 02/02/15 CUR M      +2,812.00                                                

    99-150202-00391                                                              

  4 02/07/15 CUR A        -384.31                                                

    20-150206-63432                                                              

  6 D NC P 02/07/15                                                     +384.31  

  7 02/21/15 CUR A        -144.21                                                

    20-150220-63619                                                              

  9 D NC P 02/24/15                                                     +144.21  

      DELNQ ACCRUAL     -2,283.48       +2,283.48                                

 -- BB 2015/03 ----                     +7,220.08                                

 12 03/01/15 CUR M      +2,812.00                                                

    99-150301-00391                                                              

                                                                                 

 2  <- ENTER NUM OR NEXT ACCT PER-> MM: 0  YY: 0                                

 ------------------------------------------------------------------------------- 

 A} <==== OPTION A}-DSP B}-DSP PAY .}-CANCEL P}-PREV N}-NEXT M} Q} ?} |  



 

                                                                       ELEDAZM1 

                       DISPLAY POST/ADJUST TRANSACTIONS     05/05/2015 14:19:57 

 

 LEDGER ID: 08039-1-14DR-0000 OBL: 000 OBLIGOR: AXXXXX II, JAMES               

 ACCT PER.: 02/2015  ADJ PER: 00/0000    OBLIGEE: AXXXX, JAMIE                  

 TRANS NUM: 99-20150202-00391-83-00  DATE: 02/02/2015 TIME: 07:11:51  TYPE: M  

 ADJ REASON:   -                                                                 

 EXPL:                                                                          

                             POSTED BY - USER-ID: SYSTEM     - TERM-ID: ELEPMA   

 --------------------------- POST/ADJUST AMOUNTS ------------------------------- 

  CURRENT SUPPORT  IVA PERM/DUR    PRE-ASSIST       NIVA NEVER      NIVA POST 

     -  TOTAL :                                                         2812.00 

     -SPOUSAL :                                                         1778.00 

  DELNQ TOTAL :                                                                 

     -SPOUSAL :                                                                 

 

                        IVE            NIVE            NIVD 

     -  TOTAL :                                                 

     -SPOUSAL :                                                 

  DELNQ TOTAL :                                                 

     -SPOUSAL :                                                 

 

  N} <==== OPTION   .}-CANCEL     N}-NEXT                    M} Q} ?} | DSP POST 



Calculating Spousal Percentage 

Move the decimal button on your calculator 
over to 6 

 

F 6 3 2 1 0 A 

 



The Formula 

To figure the spousal percentage of the total 

 

Spousal divided by total 

 



Example  

Using the example ledger the formula would be 

 

 

1778            2812       .632290 



Spousal Proration 

• $384.31 allocated the $384.31 to total MSO  

• Of the $384.31, $243 allocated to spousal 

• 384.31       .632290           242.995370 

• If the 3rd number after the decimal is 5 or 
greater, round up 

• The 3rd number is 5, round up .99, amount 
goes to $243 

 

 



Spousal Proration 

• Arrears are calculated using the same formula 

• Figure percentage by class and obligation 

• You cannot combine all classes within an 
obligation 

• Figure separate percentage for IVA, NIVA 
Never, and NIVA Post within each obligation 

• Obligations are current delinquency, 
Judgments and Non-judgments 



Spousal Proration Arrears Example 

Total NIVA current delinquency is $17,116.84 

Total NIVA  spousal delinquency is $12,755.76 

 

12,755.26           17,116.84         .745188 

 

This is the amount used to prorate payments 
allocated to NIVA current delinquency 

 

 

 



Spousal Proration Arrears Example 

• Payment of $473.25 towards current 
delinquency 

• $473.25 allocates to total NIVA current 
delinquency 

• 473.25        .745188           352.660221 

• $352.66 allocates to spousal 

 



Expired/Reviving Judgments 

• CSE Procedures Manual 9.3 

• Alerts 

• Calendar Reviews 

• MM455 – JUDGMENTS EXPIRED OR EXPIRING 
IN 1 YEAR 



Maintaining a Revived Judgment 

•                                                                         ELDGAMM1 

•                          MODIFY JUDGMENT                     05/08/2015 08:37:13 

 

•  COURT CASE ID: 08087-3-95JV-999999 OBLIGOR: DXXXX, XXXXXXXXXXXXXX                

•                                     OBLIGEE: DXXXX, XXXXXXXXXXXX                    

•                                                   JUDGMENT FILED: 1  / 3  / 1995 

•  JUDGMENT DATE - SEQ  : 1  / 3  / 1995 - 2 

•           OWNING FIPS : 08087 - MORGAN            

•  ARREARS - BEGIN DATE : 12 / 2  / 1993           END DATE: 12 / 2  / 1994 

•                     JUDGMENT AMOUNT   STATUS OF SATISFACTION _               

•       IVA PERM/DUR: 300.00            

•       IVA PRE ASST: 0.00                       (BLANK = *NOT* SATISFIED) 

•       NIVA NEVER  : 0.00              ENFORCING IV-D CASE: 44-999999-65-8-G 

•       NIVA POST   : 0.00                     TEAM/TECH ID:    /440999 

•       NIVD        : 0.00                        TECH NAME: WORKER, COUNTY         

•       IVE         : 0.00            

•       NIVE        : 0.00            

•       COSTS       : 0.00          

•       REMEDY COSTS: 0.00            

•       TOTAL       : 300.00          

•                     A}-MODIFY JUDGMENT FOR MULTIPLE CREDITORS 

•                     B}-MODIFY JUDGMENT FOR OTHER REGISTERED STATES 

•   N} <==== OPTION   .}-CANCEL  N}-NEXT                       M} Q} ?} ¦  



Maintaining an Expired Judgment 

• Judgment satisfaction code – ????? 

• SCR to add a new code 

• Adjust the ledger balance to -0- 

 



Case Closure Project 

  



•  How can I get my case reviewed for closure? 

 

 

• 1 – Send an e-mail directly to Mary Clair 

 

• 2 – Submit a Problem Log 



• What info do I need to include in my request? 

 

• Always start by requesting via chronology! 

•  Why? 

• State cannot take action unless it is recorded 
in chronology.  This is because we need to be 
sure there is an audit trail for all case actions.  

 



• Example chronology/e-mail message: 

• Please review my case for closure as there has 
been no new locate for 1 year/3 years.  CP 
hasn’t provided any new info, and I’ve 
checked DMV, DOL, DOC, Facebook, Accurint 
and found nothing. 

• Send chron/e-mail or Problem Log. 



• Once your direct e-mail to Mary is received at the 
state office, it is reviewed.  The summary of 
locate actions is also reviewed, and if it is missing, 
your request is delayed until you add the 
summary in chronology. 

• If your summary has been added to chronology, it 
is reviewed by Mary. She does further case 
research to be sure closure conforms with federal 
guidelines before making a decision. 



• If you send your chron/e-mail message to the 
Help Desk, it is assigned a Problem Log 
number by one of the OA’s and then 
forwarded to Mary Clair for review. 

• After Mary’s review, she adds a chronology 
message with her results, and sends a copy to 
you and cc: to me.  I then know whether to 
close the case or not.    

 



• Summary: 

• DD = 1 year with no locate 

• F = 3 years with no locate 

• Add a summary of locate efforts done 

• Request via chron/email 

• Wait for Mary’s review results 

• Follow her instructions 

• Questions? 



IVD Court Case:  Commencement Date 

• The order goes temp to perm  or legal mod 
with a commencement date back to original 
or existing commencement date 

• On pending legal mod commencement date 
enter a more recent commencement date ex 1 
day after 

• You will be able to correct when the system 
navigates you to the support 1 screen 

 



 

•                                                                         ELDFKJM1 

•   **VERIFIED**      COURT CASE INFORMATION - SUPPORT 1      5/7/2015    14:49:31 

 

•  COURT CASE ID: 08007 1 14DR 999999    FSR ACCT NUM: 99999999       #OBLIGEES: 1 

•  ACT COURT CASE ID: 08007 1 14DR 999999 

•  OBLIGOR: XXXXX, XXX                 OBLIGEE: SXXXXXX, XXXXXXXXX              

•     JUD DISTRICT: 6  DIV/ROOM:        

•    IVD ACTION CD: M MODIFY      

•    LEGAL PROCESS: C COURT       LEGAL MOD CD: Y YES NUMBR PREV MODS: 1   

•    IMM INC WAGE WH: Y        IIWW EXEMPT RSN:   

•  --------------- MOST CURRENT SUPPORT ACTION INFORMATION ON MSO ---------------- 

•  FILED DT: 9/23/2014   HEAR/CONF DT: 9/23/2014      CONT'D UNTIL DT:            

•  ORDER DT: 9/23/2014    COMMENCE DT: 8/1/2014   

•   RESULTS: M MODIFY          REASON: TL BY TRIAL    TEMPORARY ORDER: N NO    

 

•  ---------------------- PENDING MODIFICATION TO THE ORDER ---------------------- 

•  FILED DT: 05 / 01 / 2015  HEARING DT: 05 / 01 / 2015     LEGAL MOD CD: y 

•  ORDER DT: 05 / 01 / 2015 COMMENCE DT: 08 / 02 / 2014 

•  ORDERED PAYM AMT: 600.00       

 

•                    A}-MODIFY ORDER AND CREATE COURT ORDER HISTORY     

•   a        OPTION  .}-CANCEL  P}-PREV  N}-NEXT           M}  Q}  ?}  ¦ 



•  ELD0892I - COURT ORDER MODIFIED & COURT ORDER HISTORY CREATED         ELDFKDM1 

•                MODIFY COURT CASE INFORMATION - SUPPORT 1    05/07/2015  14:50:35 

 

•  CRT CASE ID: 08007 1 14DR 999999   FSR: 99999999 ACT CRTCASE: 08007114DR999999 

•  OBLIGOR: PXXXXX, XXXXXN          OBLIGEE: SXXXXX, XXXXXXXX    #OBLIGEES: 1 

 

•  JUD DISTRICT: 6   DIV/ROOM:        ORDER TYPE: JS  RECPL CD:    

•  IVD ACTION CD: M  LEGAL PROCESS: C LEGAL MOD CD: Y YES 

•  IMM INC WAGE WH: Y          IIWW EXEMPT RSN: _ 

•  ---------------- MOST CURRENT SUPPORT ACTION INFORMATION ON MSO --------------- 

•         FILED DT: 5  /  1  /  2015      HEAR/CONF DT: 5  /  1  /  2015 

•  CONT'D UNTIL DT: 0  /  0  /  0             ORDER DT: 5  /  1  /  2015 

•      COMMENCE DT: 08 /  01 /  2015 

•          RESULTS: m             REASON: TL     TEMPORARY ORDER: N 

 

 

 

 

 

 

 

 

•   N} <==== OPTION  .}-CANCEL  P}-PREV  N}-NEXT             M} Q}   } ¦ 



Workarounds 



CSE 999 and System Change Request 
(SCR) 



Maintenance, Maintenance, 
Maintenance 

• Correctly maintain ACSES at the time 
something happens, not when you are forced 
to 

• Know when to step away from the computer 

• Ask for help 

• Access procedures, desk aids, etc. 

• If you are unsure, call 

 



 

• Thank you! 

• Every OA is a former county tech, and we 
know your work can be difficult, and you have 

many people who want your time and 
attention.  We’re here for you and we 

appreciate the work you do day after day! 


