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Who do you
And
What information
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ACSES Help Desk

@ ACSES (system) problem
m Can’t complete the action you’re taking
= You get an error message

EH FE &M EH M & &

= Error message ends in an E
= EX: ELEO295E
Send via chronology mail message

Examples

Release disbursements

Transfer disbursement to admin account
Reverse disbursement from admin account
Reverse prepay credit

Create prepay credit

Payment won’t recover unfunded disbursement

Payment moved from NIVD to IVD or IVD to
NIVD



@ What to include:
Ledger ID number or FSR acc
ACSES transaction number
Accounting period
Error message
What were you trying

ELMBAAS1
MAIL ROUTING MENU 04/21/2016 13:22:01
—---- EACSES STANDARD GROUPS ----- = -———--—--- PERSONAL GROUPS —--------
A) MAIL SYSTEM USERS 1)
B) EACSES USERS 2) ACSES USERS GROUP
C) ACSES HELP DESK 3)
D) ACSES DOC GEN LIAISONS 4) ACSES USERS GROUP
E) ACSES OPERATIONS ANALYSTS 5)
F) ACSES IV-D ADMINISTRATORS 6)
G) ACSES COUNTY LIAISONS 7)
H) IV-D BOOKKEEPERS 8)
1) 9)
C <--- SELECT GROUP

0 <-- SELECT COUNTY TO RECEIVE GROUP MESSAGE (00 = ALL COUNTIES RECEIVE)

SEND MAIL MESSAGE 2016/03/17-13:13:31.9 TO...

A} ... PERSON WHOSE LAST NAME STARTS WITH: (COUNTY OPTIONAL)
DO YOU WISH TO CONFIRM?: Y
B} ... SOMEBODY IN SELECTED GROUP (GROUP REQUIRED, COUNTY OPTIONAL)
C} ... EVERYBODY IN SELECTED GROUP (GROUP REQUIRED, COUNTY OPTIONAL)
N}-COPY MSG SENT TO CREATE NEW MESSAGE FOR NEXT USER
C } <=== OPTION . }-CANCEL P}-MODIFY MSG SENT M} Q} X} 2} |
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@ You need a payment move

@ Can only move payments f
NCP

= Cannot move payments
enforcement remedy

Moving

@ Can move if:
= NCP provided wrong account

= Consolidation or change of v

= Court screen must be com

= Employer provided wron
is an income assignm
employer

5/23/2016



FAC

= Must include

= FA transaction number

= FSR account number

= Dollar amount

= What do you want done a

Send via chronology m

ELMBAAS1
MAIL ROUTING MENU 04/21/2016 14:13:26
—---- EACSES STANDARD GROUPS ----- = -———--—--- PERSONAL GROUPS —---------
A) MAIL SYSTEM USERS 1)
B) EACSES USERS 2) ACSES USERS GROUP
C) ACSES HELP DESK 3)
D) ACSES DOC GEN LIAISONS 4) ACSES USERS GROUP
E) ACSES OPERATIONS ANALYSTS 5)
F) ACSES IV-D ADMINISTRATORS 6)
G) ACSES COUNTY LIAISONS 7)
H) IV-D BOOKKEEPERS 8)
1) 9)
B <--- SELECT GROUP

<-- SELECT COUNTY TO RECEIVE GROUP MESSAGE (00 = ALL COUNTIES RECEIVE)

SEND MAIL MESSAGE 2016/04/21-14:13:21.1 TO...

A} ... PERSON WHOSE LAST NAME STARTS WITH: (COUNTY OPTIONAL)
FA CUST SVC {um— DO YOU WISH TO CONFIRM?: Y
B} ... SOMEBODY IN SELECTED GROUP (GROUP REQUIRED, COUNTY OPTIONAL)
C} ... EVERYBODY IN SELECTED GROUP (GROUP REQUIRED, COUNTY OPTIONAL)
N}-COPY MSG SENT TO CREATE NEW MESSAGE FOR NEXT USER
A} <=== OPTION .}-CANCEL  P}-MODIFY MSG SENT M} Q} X} 2} |

5/23/2016
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= The state enforcement unit
individual ACSES mail box
automated enforcement re
@ Send specific case questi
guestions to the appro

ELMBADS1
MARK PERSON(S) TO RECEIVE MAIL WITH AN 'X' ~ 04/21/2016 14:53:21
NAME CNTY  ID AREAS
_ SEU CRA, 96 EL960062 EACSES
_ SEU DLS, 96 EL960060 NONE
_ SEU DOC, 96 EL960056 EACSES
_ SEU FCCS, 96 EL960077 NONE
_ SEU FIDM, 96 EL960058 EACSES
_ SEU IRS, 96 EL960061 EACSES
_ SEU PAYPLAN, 96 EL960078 NONE
_ SEU UCB, 96 EL960064 NONE
_ SEU VO, 96 EL960065 NONE
_ SEU WC, 96 EL960063 NONE
_ SEU, LOTTERY 96 EL960059 NONE

RESTART LIST AT LAST NAME: 22222222
N } <=== OPTION .}-CANCEL N}-NEXT A}-SEND IT M} Q} X} ?} |



= DLS mailbox includes DLS, F

@ IRS mailbox includes IRS, R
and passport

Interstate

= Interstate has their own mail

m Send specific case question
mail message to INASST
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If you’re just not sure

Multiple

m 2 parties to pay under the sa
a 3" party

@ Role reversal
@ One party will pay under th

m Problem log to the state
order created for the o

5/23/2016
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Multiple Obligees

One order for NCP to pay, but child(ren) move
to a different CP

= Each obligee has their own ledger
= Each obligee has their own household number
= Payments will go to county unidentified

suspense for county to identify

Payments go to MSO first, then prorate to
arrears between the obligees

Household Numbers

= Every obligee has their own household number
@ The household number is used on the CP

financial history summary

CP can have multiple NCPs under one
household number



= The household number con

. 2 Digit
Prefix Suffix
County #

6 Digit County

Assigned Check Digit

System
Assigned

ELEHAAML
CP FINANCIAL HISTORY SUMMARY MENU 04/22/2016 09:57:45
--REQUIRED KEY-—
A} ADJUST FINANCIAL HISTORY SUMMARY HOUSEHOLD NUMBER
B} DISPLAY FINANCIAL HISTORY SUMMARY HOUSEHOLD NUMBER
C} LIST SUMMARY CASES FOR CP IVD ID
D} LIST SUMMARY CASES IN COUNTY HOUSEHOLD NUMBER (COUNTY NUM)
E} DISPLAY ADJUSTMENT TRANSACTIONS HOUSEHOLD NUM & START PER
F} UNFUNDED DISBURSEMENT BALANCE STATEMENT IVD ID
G} WRITE-OFF CP UNFUNDED DISBURSEMENT HOUSEHOLD NUMBER
H} ADJUST UD RECOVERY PERCENTAGE/DOLLAR AMOUNT  IVD ID
I} ENTER CP OR OS CASH PAYMENT TO RECOVER UD IVD ID
J} DRA FEE SUMMARY IVD CASE NUMBER & FED FY
)<= OPTION
HOUSEHOLD NUMBER: 01 123456 92 1 START PER: 00 / 0000
IVD ID: IVD CASE NUMBER: 01 o
CBMS ID: FED FY: 2016

. }-CANCEL M}-MAIN MENU Q}-QUIT ?}-HELP | FIN HIST

5/23/2016
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IVD Case

= The IVD case number is:

01 123456

Household Number

NCP Suffix
User Assigns

IVD Case

01-123456-92-0-A 01

NCP John Smith
CP  Mary Smith
CH Tommy Smith

5/23/2016
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01-123456-92-0-A

NCP John Smith
CP  Mary Smith
CH Tommy Smith

Responding

@ Multiple responding recipro
must have their own house

= lowa
m Wisconsin 01-55
m Same NCP, CP, and c
Must use 45, 46,

5/23/2016

12



5/23/2016

@ Every person on ACSES

@ A person has a state ID if
birth

@ Not every person on AC

13



INQUIRY - PERSON DETAIL - 1
FIRST MIDDLE LAST NAME
Mary Ann Smith
STATE ID: G123456 OLD STATE IDS:
SSN: XXX-XX-XXXX VERIFIED OLD SSN:
SEX: F ALIEN REG:
BIRTH DT: 04/26/19XX CITY:

COUNTY : (FIPS)

RACE: 2 WHITE

MARITAL STATUS: 1 SINGLE

PREG DUE DT:

PERSON ROLE (S): R (R=CP, A=NCP, C=CHILD)
ENFORCEMENT POOL: N

1-9} GO TO PAGE NUMBER SELECTED
= OPTION .}-CANCEL P}-PREV N}-NEXT

N} <=

CUSTODIAL PARTY (CP)

A IV-A
N NonIV-A (NIVA)
z Non IV-D (NIVD)

ELDHDAM1
04/25/2016 14:51:40

TITLE IVD ID

PETCTITaR

DECEASED CD:

STATE:
COUNTRY :
FIDM SUP:
M} Qb 2} i

5/23/2016
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Ledger Obligations

@ MSO (Monthly Support Obligation

= Child support and could include spousal
= Current Delinquency

= Unpaid MSO
= Judgment

= Specific time period and amount
= Has been entered as a judgment

15



Ledger

@ Non-Judgment
= Specific time period and amount
= Could be adjudicated by the cou
= Not reduced to judgment
= Used to isolate current deling

@ Costs

= Due the department

5/23/2016

16



Class of

=@ VA Perm/During
= Due the state
= Accrues while on TANF
@ NIVA Never
= Due the CP
= Never on TANF

Class of

= IVE
= Accrues while child is IVE
= Assignment of child’s NIVA

= NIVE

= Accrues while child is

= Assignment of child’

5/23/2016
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Class of

= NIVD (child)
= Child class is Z
= Order for multiple children,
= No application for service

ELEAACM1
LEDGER MAIN MENU 04/22/2016 14:10:24
——————— REQUIRED KEY -------
A} MODIFY LEDGER LEDGER ID OR FSR NUMBER
— B} DISPLAY LEDGER INFORMATION LEDGER ID OR FSR NUMBER
C} LIST LEDGERS (LEDGER ID OPTIONAL)
D} LIST MULTIPLE OBLIGEES LEDGER ID OR FSR NUMBER
E} LIST TRANSACTIONS FOR A LEDGER LEDGER ID OR FSR NUMBER
F} POST MSO ON LEDGER LEDGER ID OR FSR NUMBER
H} ADJUST CURRENT DELINQUENCY OR COST BALANCE LEDGER ID OR FSR NUMBER
I} ADJUST ARREARS OBLIGATION BALANCES LEDGER ID OR FSR NUMBER
K} DISPLAY ADJUSTMENT ACTIVITY LEDGER ID OR FSR NUMBER
L} PAY RECORD (LEDGER ID OPTIONAL)
O} RESTORE ARCHIVED TRANSACTIONS FOR A LEDGER LEDGER ID OR FSR NUMBER
R} DISPLAY CCS REFERRALS LEDGER ID OR FSR NUMBER
B OPTION LEDGER ID: 08014 3 2005JV 46 FSR ACCT NUM: 1111111
OBLIGEE. XXXMALDO, ANA R

OBLIGOR.

XXXXXRO, HECTOR L

.}-CANCEL M}-MAIN MENU Q}-QUIT ?}-HELP | LDGRMENU

18



ELEADHM1
DISPLAY LEDGER SUMMARY - 2 04/22/2016 13:50:11
OBLIGOR: XXXXXRO, HECTOR L OBLIGEE : XXXMALDO, ANA R
LEDGER ID: 08014-3-05JV-000046 ACCT PER: 04/2016
FSR ACCT NUM: 11111111 01 TRANSITIONED: 02/01/2006
TOTALS DUE: MSO BAL ARREARS JUDGMENTS TOTAL
IVA PERM/DUR 0.00 0.00 0.00 0.00
IVA PRE ASST N/A 0.00 0.00 0.00
NIVA NEVER 0.00 0.00 0.00 0.00
NIVA POST 337.00 0.00 0.00 337.00
IVE 0.00 0.00 0.00 0.00
NIVE B 0.00 0.00 0.00 0.00
NIVD B 0.00 0.00 0.00 0.00
COSTS B 0.00 0.00 0.00
TOTALS B 337.00 0.00 0.00 337.00
CURR DELNQ: 207.34
PAYM PLAN MAD: 0.00 AP ERRN DISB: 0.00
PREPAY: 0.00
ADMIN COSTS: 0.00
TOTAL DUE: 544.34
OPTION  .}-CANCEL N}-NEXT 1-6}-GO TO PAGE # M} Q} ?} | LDGR SUM
ELEADAM1
DISPLAY LEDGER - CURRENT SUPPORT - 3 04/22/2016 13:57:22
OBLIGOR: XXXXRO, HECTOR L OBLIGEE: XXXMALDO, ANA R
LEDGER ID: 08014-3-05JV-000046 ACCT PER: 04/2016
——————————————————— MSO & CURRENT DELINQUENCY BALANCE
CLASS/INIT DT MSO BAL DUE ALLOC MTD ADJ MTD
IVA PER/DUR: 0.00 0.00 0.00 0.00
02/01/2006 ACTV: Y DELNQ: 0.00 0.00 0.00
PRE ASSIST:
03/10/2006 ACTV: Y DELNQ: 0.00 0.00 0.00
NIVA NEVER: 0.00 0.00 0.00 0.00
00/00/0000 ACTV: DELNQ: 0.00 0.00 0.00
NIVA POST: 337.00 337.00 0.00 0.00
03/02/2006 ACTV: Y DELNQ: 207.34 0.00 0.00

1-6}-GO TO PAGE #
.}-CANCEL P}-PREV

A}-DISPLAY ARREARS OBL( 2 ARRS OBLS)
N} -NEXT M} Q} } DSP LDGR

5/23/2016
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DISPLAY LEDGER - CURRENT SUPPORT - 4
OBLIGOR: XXXXRO, HECTOR L OBLIGEE: XXXMALDO,
LEDGER ID: 08014-3-05JV-000046 ACCT PER: 04/2016

ELEADAM2
04/22/2016 14:00:16
ANA R

___________________ MSO & CURRENT DELINQUENCY BALANCE.

CLASS/INIT DT MsO BAL DUE ALLOC MTD ADJ MTD
IVE: 0.00 0.00 0.00 0.00
00/00/0000 ACTV: DELNQ: 0.00 0.00 0.00
NIVE: 0.00 0.00 0.00 0.00
00/00/0000 ACTV: DELNQ: 0.00 0.00 0.00
NIVD: 0.00 0.00 0.00 0.00
00/00/0000 ACTV: DELNQ: 0.00 0.00 0.00

1-6}-GO TO PAGE # A}-DISPLAY ARRS OBL( 2 ARRS OBLS)

. }-CANCEL P}-PREV N}-NEXT

DISPLAY ARREARS OBLIGATION
LEDGER ID: 08014-3-05Jv-000046 SEQ: 010 OBLIGOR: XXXXRO,

M} Q) } DSP LDGR

ELEADDM1
04/22/2016 14:38:40
HECTOR L

OBL TYPE : JD - JUDGMENT OBL - SUPPORT OBLIGEE: XXXMALDO, ANA R
ARREARS : 07/01/2005 THRU: 02/28/2006 IVD CASE: 06-222222-94-3-C

JUDGM DT : 06/05/2006
———————————————————————— TOTAL ARREARS OBL BALANCES

BALANCE ALLOC MTD

IVA PERM/DUR : 0.00 0.00
SPOUSAL : 0.00 0.00

PRE ASST H 0.00 0.00
SPOUSAL : 0.00 0.00
NIVA NEVER H 0.00 0.00
SPOUSAL : 0.00 0.00
NIVA POST H 0.00 0.00
SPOUSAL : 0.00 0.00

IVE H 0.00 0.00
NIVE H 0.00 0.00
NIVD H 0.00 0.00
SPOUSAL : 0.00 0.00
COSTS H 0.00 0.00

ADJ MTD
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

OPTION A}-NEXT ARRS OBLI N}-NEXT P}-PREV .} M} Q} ?} |

5/23/2016
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ELEADDM1
DISPLAY ARREARS OBLIGATION 04/22/2016 14:44:47
LEDGER ID: 08014-3-05JV-000046 SEQ: 020 OBLIGOR: XXXXXRO, HECTOR L
OBL TYPE : JD - JUDGMENT OBL - SUPPORT OBLIGEE: XXXMALDO, ANA R
ARREARS : 05/01/2005 THRU: 06/30/2006 IVD CASE: 06-111111-94-3-C
TOTAL ARREARS OBL BALANCES
BALANCE ALLOC MTD ADJ MTD
IVA PERM/DUR : 0.00 0.00 0.00
SPOUSAL : 0.00 0.00 0.00
PRE ASST 0.00 0.00 0.00
SPOUSAL : 0.00 0.00 0.00
NIVA NEVER 0.00 0.00 0.00
SPOUSAL : 0.00 0.00 0.00
NIVA POST 0.00 0.00 0.00
SPOUSAL : 0.00 0.00 0.00
IVE : 0.00 0.00 0.00
NIVE 0.00 0.00 0.00
NIVD : 0.00 0.00 0.00
SPOUSAL : 0.00 0.00 0.00
COSTS : 0.00 0.00 0.00
N} <==== OPTION A}-NEXT ARRS OBLI N}-NEXT P}-PREV .} M} Q} ?} |

Payments To

@ Payments are entered by 3
= Payment origin A — fiscal age
= Payment origin B — over the ¢
= Payment origin C — State in

@ The payment origin cod

5/23/2016
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Fiscal

= Payment origin A
@ Received by the fiscal agen

= Entered into the fiscal age
base

Posted to ACSES duri
process

Over The

@ Payment origin B
m County receives the payme

= Enters the information into
menu

@ Deposit the batch
Release the batch

5/23/2016
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@ Payment origin C
= Transmitted to state child s
@ Funds are deposited into

m State OTC process crea
ACSES

Revenue, IRS, A

Transaction

= ACSES is a transaction bas

@ A transaction is created for
MSO posting
Payment

Payment allocation
Payment back out

5/23/2016
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ACSES

Obligee
Sequence
County
Number

01 2016060

County
Sequence
Numoe

Allocation
Sequence

01 20160601

5/23/2016

24



ACSES

Disbursement
Sequence

01 20160601 12

FA

@ Every payment has an FAt
= The number does not cha

= The number remains the
many times the payme
reallocated

5/23/2016
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20160601 109 EF

Check
Sequence

FA

@ Date
= When the payment is receive
= Batch Number

= Assigned by the FA syste
or OTC (over the county

Entry Type
pe of paym

5/23/2016
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FA

@ Check Sequence

= Assigned by FA system iden
within the batch

@ Stub Suffix
= Assigned by FA system

= |ndicates individual
multiple accou

ELFGASS1

DISPLAY PAYMENT 04/25/2016 15:23:07

LEDGER......: 08001314JV000001AG111111 FSR ACCOUNT NUM.: 0000539200
ACSES TRANS NUM..: 01-20160405-87273-00 EMPLOYER ID.....: 90 - 00000018
ACSES TRANS TP.: P - PAYMENT EMPLOYER FEIN...: 0

FA TRANS NUMBER: 20160405001AS015320001 FIPS CODE ......: 00

IV-D CASE NUM..
PAYMENT ORIGIN.

: 01 123456 44 0 A

: A - FA TRANS COLO DT OF RECPT: 04/05/2016

PAYMENT AMOUNT. 332.50 CSE RECEPT DT/NO: 04/05/2016

FEE WITHHELD... 0.00 DEPOSIT DATE....: 04/05/2016

PAYMENT METH. . B - CHECK ACCT PERIOD.....: 201604

COLLECT METH.. : B - WAGE ASSIGN ENTRY PERIOD....: 201604

SOURCE CODE. .. C - EMPLOYER SUSPENSE CODE...: -

ADJUSTMENT RSN...: - DISPOSITION.....: A - ALLOCATED

ALLOC REJECT CD..: - **UNKNOWN**

SPLIT RSN CD.....: -

PAYOR NAME (ON PAYMENT) : ID: AN222222

(ON COURT CASE) : XXXXLUS, XXXXIN

PAYEE NAME (COURT CASE): XXXX, XXXXXSA ID: AG111111

N} <==== OPTION . }-CANCEL N}-NEXT M} Q} 2} | DSP PAY

5/23/2016
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Summary

Household number/IVD case number
State ID/IVD ID

Obligations and classes

Payment posting

Transaction numbers

T

5/23/2016
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