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/ÕÒ -ÉÓÓÉÏÎȡ 4ÒÁÉÎÉÎÇ ÔÈÅ #ÏÌÏÒÁÄÏ &ÁÍÉÌÙ 3ÕÐÐÏÒÔ 0ÒÏÆÅÓÓÉÏÎÁÌÓ ÓÉÎÃÅ 

ΧίέΪȢ 4ÈÅ #ÏÌÏÒÁÄÏ &ÁÍÉÌÙ 3ÕÐÐÏÒÔ #ÏÕÎÃÉÌ ÉÓ Á ÎÏÎ-ÐÒÏǢÔ ÃÏÒÐÏÒÁÔÉÏÎ 

×ÈÏÓÅ ÐÕÒÐÏÓÅ ÉÓ ÔÏ ÕÐÄÁÔÅ ÁÎÄ ÔÒÁÉÎ ÉÎÄÉÖÉÄÕÁÌÓ ÁÎÄ ÁÇÅÎÃÉÅÓ ÏÎ ÔÈÅ 

ÌÁ×Ó ÁÎÄ ÐÒÏÃÅÄÕÒÅÓ ÒÅÌÁÔÅÄ ÔÏ ÃÈÉÌÄ ÓÕÐÐÏÒÔ ÅÓÔÁÂÌÉÓÈÍÅÎÔ ÁÎÄ               

ÅÎÆÏÒÃÅÍÅÎÔȢ 

Greetings CSS Professionals, 

With only weeks to go, we're soaring towards yet another exhilarating CFSC Conference filled with exceptional 

trainings, fun filled events and lots of really great food!  

First, I would like to give a huge thank you to this year's CFSC board for working their wings off to ensure this year's 

conference is one of epic proportion. We started off the year by recognizing all the hard work and dedication our 

child support community puts in every day to ensure a better future for the families we serve. We also took ideas 

from last year's survey results to determine how we can better serve you. Yes... we listened! The Agenda Committee, 

led by President Elect Tracy Rumans, has put together an impressive agenda with an array of fresh and innovating 

topics. The agenda is provided on the next few pages so you can plan which of these great sessions will allow for 

strengthening your knowledge of the IV-D programs while enhancing your job skills. 

If you're arriving Sunday, please join us in the pool deck area for the Presidential Reception. This is a great oppor-

tunity to visit with friends, new and old, while enjoying treats served from a nacho bar. There will be a cash bar avail-

able for those who wish to enjoy some spirits while they socialize. 

Our Entertainment Committee is ready to take you back 100 years in time during Monday's Entertainment Night. 

Whether it's trying your luck at gambling or learning how to do The Charleston, Mary Clair and Team ensures the 

evening will be a swinging good time for all. 

The annual Awards Banquet will be Tuesday evening which will also include a live auction. Thank you, Ms. Lupe 

Abeyta and Committee for making this a special event for all of those who've been nominated by their peers for their 

outstanding contributions to the child support program. 

We'll close out the conference on Wednesday with a new and progressive training session called "Training on the 

Fly." Brunch and a live auction to raise money for the CFSC charity recipient will follow. This year's charity, Casa of 

Colorado, is an organization of volunteers that serve the best interests of children. Their goal is to end the cycle of 

abused and neglected children.  

Make sure to visit our PR Booth located next to the registration desk and learn more about becoming a CFSC Board 

member. We're always looking for new members who are hard workers and willing to contribute fresh ideas. Plan-

ning and preparing for the annual conference is not only fun and exciting, it also provides the reward of developing 

lifelong friendships with fellow board members.  

On behalf of the entire CFSC Board, I would like to thank you for your support of the conference charity recipient 

and for the dedication you put in each day to ensure a better life for the families we serve. We wish you all a merry 

and peaceful Rocky Mountain experience during your stay in Vail!  

- Shelbie Sundeen, CFSC Board President 

2017 SUMMER EDITION 
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A Letter  

from  

Mr. Larry Desbien  

$ÅÁÒ #ÏÌÏÒÁÄÏ #ÈÉÌÄ 
3ÕÐÐÏÒÔ 0ÒÏÆÅÓÓÉÏÎÁÌÓȟ 
 
4ÈÅ ÔÈÅÍÅ ÆÏÒ ÔÈÅ ΨΦΧέ 
#&3# ÃÏÎÆÅÒÅÎÃÅ ÉÓ  
3ÏÁÒÉÎÇ ÔÏ ÔÈÅ              
3ÕÍÍÉÔ ÁÎÄ ÔÈÁÔ ÁÌÓÏ  
ÁÐÐÌÉÅÓ ÔÏ ÔÈÅ ÃÕÒÒÅÎÔ 
ÓÔÁÔÅ ÏÆ #ÏÌÏÒÁÄÏȭÓ #ÈÉÌÄ 
3ÕÐÐÏÒÔ 3ÅÒÖÉÃÅÓ  

ÐÒÏÇÒÁÍȢ 7Å ÈÁÖÅ Á ÒÅÁÌ ÏÐÐÏÒÔÕÎÉÔÙ ÏÎ Á ÄÁÉÌÙ ÂÁÓÉÓ ÔÏ ÁÓÓÉÓÔ 
ÆÁÍÉÌÉÅÓ ÔÏ ÓÏÁÒ ÔÏ ÔÈÅ ÓÕÍÍÉÔ ×ÉÔÈ ÔÈÅ #ÈÉÌÄ 3ÕÐÐÏÒÔ 3ÅÒÖÉÃÅÓ 
×Å ÐÒÏÖÉÄÅ ÁÎÄ ÅÓÐÅÃÉÁÌÌÙ ÉÎ ÔÈÅ ÍÁÎÎÅÒ ÉÎ ×ÈÉÃÈ ×Å ÐÒÏÖÉÄÅ 
ÔÈÏÓÅ ÓÅÒÖÉÃÅÓȢ  
 
/Î !ÐÒÉÌ Χ ×Å ÓÕÃÃÅÓÓÆÕÌÌÙ ÉÍÐÌÅÍÅÎÔÅÄ ÔÈÅ $ÉÒÅÃÔ 3ÕÐÐÏÒÔ 
ÆÏÒ #ÈÉÌÄÒÅÎ ÐÒÏÊÅÃÔ ÔÈÁÔ ÍÁËÅÓ ÕÓ ÔÈÅ ÏÎÌÙ ÓÔÁÔÅ ÔÏ ÐÁÓÓ 
ÔÈÒÏÕÇÈ ÔÈÅ ÆÕÌÌ ÁÍÏÕÎÔ ÏÆ ÃÕÒÒÅÎÔ ÃÈÉÌÄ ÓÕÐÐÏÒÔ ÔÏ ÒÅÃÉÐÉÅÎÔÓ 
ÏÆ #ÏÌÏÒÁÄÏ 7ÏÒËÓ "ÁÓÉÃ #ÁÓÈ !ÓÓÉÓÔÁÎÃÅȢ !Ó ÏÆ !ÐÒÉÌ ΧΦ ÔÈÉÓ    
ÐÒÏÊÅÃÔ ÈÁÓ ÁÌÒÅÁÄÙ ÍÁÄÅ Á ÓÉÇÎÉǢÃÁÎÔ ÉÍÐÁÃÔ ÔÏ ÎÅÁÒÌÙ ΧȟΫΦΦ 
ÌÏ× ÉÎÃÏÍÅ ÆÁÍÉÌÉÅÓ ×ÈÏ ÈÁÖÅ ÒÅÃÅÉÖÅÄ ÏÖÅÒ ΓίΩȟΦΦΦ ÉÎ       
ÐÁÙÍÅÎÔÓȢ 7Å ÎÏ× ÁÒÅ ÆÁÃÅÄ ×ÉÔÈ ÔÈÅ ÏÐÐÏÒÔÕÎÉÔÙ ÔÏ             
ÐÒÉÏÒÉÔÉÚÅ ÁÌÌ ÏÆ ÔÈÅ ÅØÉÓÔÉÎÇ !#3%3Ⱦ#3Å-ÔÏÏÌÓ ÐÒÏÊÅÃÔ ÒÅÑÕÅÓÔÓ 
ÁÎÄ ÇÅÔ ÔÏ ×ÏÒË ÏÎ ÉÍÐÌÅÍÅÎÔÉÎÇ ÔÈÅÍȢ "ÁÓÅÄ ÏÎ ÆÅÅÄÂÁÃË 
×Å ÈÁÖÅ ÒÅÃÅÉÖÅÄ ÆÒÏÍ ÏÕÒ ÃÏÕÎÔÙ ÐÁÒÔÎÅÒÓȟ ÐÒÉÏÒÉÔÙ Υ Χ ÉÓ ÔÏ 
ÄÅÖÅÌÏÐ ÓÙÓÔÅÍ ÃÈÁÎÇÅÓ ÔÈÁÔ ÆÕÌÌÙ ÓÕÐÐÏÒÔ ÔÈÅ ×ÏÒË ÁÔ ÔÈÅ 
ÃÁÓÅÌÏÁÄ ÍÁÎÁÇÅÒȟ ÓÕÐÅÒÖÉÓÏÒ ÁÎÄ )6-$ !ÄÍÉÎÉÓÔÒÁÔÏÒ ÌÅÖÅÌÓ 
ÁÎÄ ÃÏÎÔÒÉÂÕÔÅ ÔÏ Á ȰÏÎÅ ÁÎÄ ÄÏÎÅȱ ÁÐÐÒÏÁÃÈ ÆÏÒ ÃÁÓÅÌÏÁÄ 
ÍÁÎÁÇÅÍÅÎÔȢ     
 
7Å ÁÒÅ ×ÏÒËÉÎÇ ÈÁÒÄ ×ÉÔÈ ÏÕÒ ÃÏÕÎÔÙ ÐÁÒÔÎÅÒÓ ÔÏ ÄÅÖÅÌÏÐȟ 
ÔÅÓÔ ÁÎÄ ÉÍÐÌÅÍÅÎÔ Á Ψ'ÅÎ ÁÐÐÒÏÁÃÈ ÔÏ ÁÕÇÍÅÎÔ ÏÕÒ ÃÏÒÅ 
ÓÅÒÖÉÃÅÓ ÉÎ ÏÒÄÅÒ ÔÏ ÃÏÎÎÅÃÔ ÐÁÒÅÎÔÓ ÁÎÄ ÆÁÍÉÌÉÅÓ ÔÏ ÔÈÅ  
ÒÅÓÏÕÒÃÅÓ ÔÈÅÙ ÎÅÅÄ ÔÏ ÂÅ ÓÕÃÃÅÓÓÆÕÌȟ ÃÏÎÓÉÓÔÅÎÔÌÙ ÐÁÙ ÔÈÅÉÒ 
ÃÈÉÌÄ ÓÕÐÐÏÒÔ ÁÎÄ ÂÅ ÆÕÌÌÙ ÅÎÇÁÇÅÄ ×ÉÔÈ ÔÈÅÉÒ ÃÈÉÌÄÒÅÎȢ   
 
4ÈÅ )6-$ 4ÁÓË &ÏÒÃÅ ÉÓ ÃÌÏÓÅ ÔÏ ǢÎÉÓÈÉÎÇ ÔÈÅ ΨΦΧέ ɀ ΨΦΨΦ      
3ÔÒÁÔÅÇÉÃ 0ÌÁÎ ÔÈÁÔ ×Å ÁÒÅ ÃÁÌÌÉÎÇ Ȱ! ΨΦȾΨΦ 6ÉÓÉÏÎ ÏÆ ÔÈÅ        
&ÕÔÕÒÅȱȢ 4ÈÅ ΨΦȾΨΦ 6ÉÓÉÏÎ ÏÆ ÔÈÅ &ÕÔÕÒÅ ÆÏÃÕÓÅÓ ÏÎ ÔÈÅ        
3ÔÒÁÔÅÇÉÃ 'ÏÁÌÓ ÔÏȡ ΧɊ 0ÒÏÍÏÔÅ ÔÈÅ ÅÓÔÁÂÌÉÓÈÍÅÎÔ ÏÆ ÐÁÔÅÒÎÉÔÙ 
ÆÏÒ ÁÌÌ ÃÈÉÌÄÒÅÎȠ ΨɊ %ÓÔÁÂÌÉÓÈ ǢÎÁÎÃÉÁÌ ÓÕÐÐÏÒÔ ÆÏÒ ÁÌÌ ÃÈÉÌÄÒÅÎ ÉÎ 
)6-$ ÃÁÓÅÓȠ ΩɊ %ÎÓÕÒÅ ÔÈÁÔ ÁÌÌ ÃÈÉÌÄÒÅÎ ÉÎ )6-$ ÃÁÓÅÓ ÒÅÃÅÉÖÅ 
ǢÎÁÎÃÉÁÌ ÓÕÐÐÏÒÔ ÆÒÏÍ ÐÁÒÅÎÔÓ ÁÓ ÏÒÄÅÒÅÄȠ ΪɊ %ÎÓÕÒÅ ÔÈÁÔ ÁÌÌ 
ÃÈÉÌÄÒÅÎ ÉÎ )6-$ ÃÁÓÅÓ ÈÁÖÅ ÍÅÄÉÃÁÌ ÓÕÐÐÏÒÔ ÅÓÔÁÂÌÉÓÈÅÄ ÁÎÄ 
ÐÒÏÖÉÄÅÄȠ ÁÎÄ ΫɊ /ÐÅÒÁÔÅ ÔÈÅ )6-$ ÐÒÏÇÒÁÍ ÉÎ ÁÎ ÅǟÅÃÔÉÖÅ ÁÎÄ 
ÅǣÃÉÅÎÔ ÍÁÎÎÅÒȢ 
 
 
 

/ÖÅÒ ÔÈÅ ÆÏÕÒ ÙÅÁÒÓ ÏÆ ÔÈÅ ÓÔÒÁÔÅÇÉÃ ÐÌÁÎ ×Å ×ÉÌÌ ÆÏÃÕÓ ÏÎ ÔÈÅ 
ÆÏÌÌÏ×ÉÎÇ ÅÉÇÈÔ ËÅÙ ÓÔÒÁÔÅÇÉÅÓ ÔÈÁÔ ÈÁÖÅ ÓÐÅÃÉǢÃ !ÃÔÉÏÎ 0ÌÁÎÓ 
ÁÓÓÏÃÉÁÔÅÄ ×ÉÔÈ ÅÁÃÈ ÓÔÒÁÔÅÇÙȡ      
 

ΧȢ 0ÒÏÍÏÔÅ ÕÎÉÆÏÒÍ ÒÅÓÏÕÒÃÅÓ ÁÖÁÉÌÁÂÌÅ ÓÔÁÔÅ×ÉÄÅ  
ΨȢ 0ÕÒÓÕÅ ÉÎÔÕÉÔÉÖÅȟ ÉÎÔÅÇÒÁÔÅÄȟ ÅǟÅÃÔÉÖÅ ÁÎÄ ÅǣÃÉÅÎÔ 
ÓÙÓÔÅÍÓ 

ΩȢ $ÅÖÅÌÏÐ ÁÎÄ ÄÅÌÉÖÅÒ ÃÏÍÐÒÅÈÅÎÓÉÖÅ ÒÏÂÕÓÔ ÔÒÁÉÎȤ
ÉÎÇ 

ΪȢ 3ÅÅË ÁÎ ÕÎÄÅÒÓÔÁÎÄÉÎÇ ÏÆ ÔÈÅ ÃÕÓÔÏÍÅÒÓ ÁÎÄ ÓÔÁǟ 
ÅØÐÅÒÉÅÎÃÅ ÔÏ ËÎÏ× ÈÏ× ÔÏ ÉÍÐÒÏÖÅ ÅÎÇÁÇÅÍÅÎÔ 

ΫȢ )ÍÐÌÅÍÅÎÔ ÔÉÍÅÌÙ ÉÎÔÅÒÎÁÌ ÁÎÄ ÅØÔÅÒÎÁÌ               
ÃÏÍÐÒÅÈÅÎÓÉÖÅ ÃÏÍÍÕÎÉÃÁÔÉÏÎ 

άȢ $ÅÖÅÌÏÐ ÓÔÒÅÁÍÌÉÎÅÄ ÂÕÓÉÎÅÓÓ ÐÒÏÃÅÓÓÅÓ ÔÈÁÔ ÁÄÄ 
ÖÁÌÕÅ 

έȢ %ØÐÁÎÄ ÁÎÄ ÅÎÈÁÎÃÅ ÔÈÅ ÆÁÃÅ ÁÎÄ Á×ÁÒÅÎÅÓÓ ÏÆ 
ÔÈÅ #33 ÐÒÏÇÒÁÍ 

ήȢ $ÅÖÅÌÏÐ ÁÎÄ ÍÁÉÎÔÁÉÎ ÕÐÄÁÔÅÄ ÕÎÉÆÏÒÍ ÐÏÌÉÃÉÅÓ 
ÁÎÄ ÐÒÏÃÅÄÕÒÅÓ 

  
!ÌÌ ÄÅÃÉÓÉÏÎÓ ÁÂÏÕÔ ÈÏ× ×Å ÁÌÌÏÃÁÔÅ ÏÕÒ ÒÅÓÏÕÒÃÅÓ ÆÒÏÍ         
ÓÙÓÔÅÍ ÃÈÁÎÇÅÓȟ ÌÅÇÉÓÌÁÔÉÖÅ ÉÎÉÔÉÁÔÉÖÅÓȟ ÔÒÁÉÎÉÎÇȟ ÐÏÌÉÃÙ           
ÄÅÖÅÌÏÐÍÅÎÔ ÁÎÄ ÂÕÓÉÎÅÓÓ ÐÒÏÃÅÓÓ ÒÅ-ÅÎÇÉÎÅÅÒÉÎÇȟ ÅÔÃȢ ×ÉÌÌ ÂÅ 
ÍÁÄÅ ÂÁÓÅÄ ÏÎ ÉÆ ÔÈÅÙ ÓÕÐÐÏÒÔ ÁÎÄ ×ÉÌÌ ÄÉÒÅÃÔÌÙ                        
ɉÁÎÄ ÓÉÇÎÉǢÃÁÎÔÌÙɊ ÃÏÎÔÒÉÂÕÔÅ ÔÏ ÁÃÃÏÍÐÌÉÓÈÍÅÎÔ ÏÆ ÔÈÅ ΨΦȾΨΦ 
6ÉÓÉÏÎ ÏÆ ÔÈÅ &ÕÔÕÒÅ ÓÔÒÁÔÅÇÉÃ ÐÌÁÎȢ 7Å ÌÏÏË ÆÏÒ×ÁÒÄ ÔÏ        
ÃÏÎÔÉÎÕÅ ÔÏ ×ÏÒË ÃÏÌÌÁÂÏÒÁÔÉÖÅÌÙ ×ÉÔÈ ÏÕÒ ÃÏÕÎÔÙȟ ÓÔÁÔÅ ÁÎÄ 
ÃÏÍÍÕÎÉÔÙ ÐÁÒÔÎÅÒÓ ÔÏ ÁÃÈÉÅÖÅ ÔÈÉÓ ÅØÃÉÔÉÎÇ ÁÎÄ ÃÈÁÌÌÅÎÇÉÎÇ 
ÓÔÒÁÔÅÇÉÃ ÐÌÁÎȢ  
 
)Ô ÉÓ ÇÏÉÎÇ ÔÏ ÂÅ ÁÎ ÅØÃÉÔÉÎÇ ÆÏÕÒ ÙÅÁÒÓ ÆÏÒ ÔÈÅ #ÏÌÏÒÁÄÏ #ÈÉÌÄ 
3ÕÐÐÏÒÔ 3ÅÒÖÉÃÅÓ ÐÒÏÇÒÁÍȢ !Ó ÁÌ×ÁÙÓȟ ÉÆ ÙÏÕ ÈÁÖÅ ÓÕÇÇÅÓÔÉÏÎÓ 
ÆÏÒ ÉÍÐÒÏÖÉÎÇ ÏÕÒ ÐÒÏÇÒÁÍȟ ÐÌÅÁÓÅ ÃÏÎÔÁÃÔ ÍÅ 
ÁÔ ÌÁÒÒÙȢÄÅÓÂÉÅÎΆÓÔÁÔÅȢÃÏȢÕÓ 
 
) ÅÎÃÏÕÒÁÇÅ ÙÏÕ ÔÏ ÁÔÔÅÎÄ ÔÈÅ ΨΦΧέ #ÏÌÏÒÁÄÏ &ÁÍÉÌÙ 3ÕÐÐÏÒÔ 
#ÏÕÎÃÉÌ ɉ#&3#Ɋ ÃÏÎÆÅÒÅÎÃÅ ÉÎ 6ÁÉÌ ÔÏ ÓÈÁÒÅ ÙÏÕÒ ÅØÐÅÒÔÉÓÅ ×ÉÔÈ 
ÁÎÄ ÌÅÁÒÎ ÆÒÏÍ ÙÏÕÒ ÃÏÌÌÅÁÇÕÅÓ ÉÎ ÏÕÒ ÏÕÔÓÔÁÎÄÉÎÇ ÐÒÏÇÒÁÍȢ 
4ÈÅ #&3# ÂÏÁÒÄ ÈÁÓ ×ÏÒËÅÄ ÖÅÒÙ ÈÁÒÄ ÔÏ ÐÕÔ ÔÏÇÅÔÈÅÒ ÁÎ    
ÏÕÔÓÔÁÎÄÉÎÇ ÁÎÄ ÆÕÎ ÁÇÅÎÄÁȢ ) ÈÏÐÅ ÔÏ ÓÅÅ ÙÏÕ ÉÎ 6ÁÉÌȢ   
 
4ÈÁÎË ÙÏÕ ÆÏÒ ×ÈÁÔ ÙÏÕ ÄÏ ÅÖÅÒÙ ÄÁÙ ÔÏ ÍÁËÅ Á ÄÉǟÅÒÅÎÃÅ ÆÏÒ 
ÔÈÅ ÆÁÍÉÌÉÅÓ ×Å serve.  

 
- ,ÁÒÒÙ $ÅÓÂÉÅÎ 
  $ÉÒÅÃÔÏÒ 
  $ÉÖÉÓÉÏÎ ÏÆ #ÈÉÌÄ 3ÕÐÐÏÒÔ 3ÅÒÖÉÃÅÓ 

mailto:larry.desbien@state.co.us
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Introducing  

your  

Keynote Speakers  

 

 

 

 

 

Monday, June 5, 2017  

8:30am  

Brian D. Boatright was sworn in as Justice of the Colorado Supreme Court on November 21, 2011. He 

was appointed by Governor John Hickenlooper. Before joining the Supreme Court, Justice Boatright 

was a District Court Judge in the First Judicial District in Golden, Colorado and had been appointed to 

that position on June 16, 1999 by Governor Bill Owens. As a District Court Judge, Justice Boatright 

presided over Felony Criminal matters, Probate matters, Civil Cases matters, Dependency & Neglect 

matters and Juvenile Delinquency matters. While serving on the District Court Bench, he presided well 

over a hundred jury trials. 

Prior to his appointment to the District Court Bench, he was a Deputy District Attorney in the First       

Judicial District for over nine years. During his tenure with the D.A.ôs office, Justice Boatright tried 

everything from first-degree murder cases to third-degree assault cases. Prior to being appointed as a 

Deputy D.A., he was in private practice for approximately a year and a half with the firm of Boatright 

and Ripp. 

Justice Boatright was born in Golden, Colorado and graduated from Jefferson High school in 1980. He 

graduated from Westminster College in Fulton, Missouri in 1984 and received his Juris Doctorate from 

the University of Denver in 1988.   

Justice Boatright is a member of the Colorado Bar Association and the First Judicial District Bar         

Association, and has held several offices including being President of the First Judicial District Bar    

Association (2000-2001). Justice Boatright has served on several boards and committees including the 

Juvenile Services Planning Committee; Children Youth Leadership Commission; Plain English Jury      

Instruction Committee; and the Lieutenant Governors Committee to Promote Adoptions. 

He has been the Dean of the Advance New Judges Training, which is an annual training for all new     

judicial officers, since 2007.  Justice Boatright was named Colorado CASA Judicial Officer of the Year 

for 2011.  
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Tuesday, June 6, 2017  

8:30am  

Jeannie Davis is president of Now Hear This, Inc., a Colorado-based communication training        

company established in 1995. A nationally recognized professional speaker, trainer, and award-winning 

author, she is a respected authority on interpersonal communication skills and telephone customer      

service.  

 

She is the award-winning author of Beyond ñHelloò ï A Practical Guide for Excellent Telephone      

Communication and Quality Customer Service and contributing author in Real World Customer Service 

Strategies That Work. Lorman Education Services recognizes Jeannie as a Platinum Distinguished  

Faculty member. She is an active 22-year member of the National Speakers Association and member of 

the Colorado Independent Publishers Association (CIPA).  

 

 

If Weôre So GoodðHow Come We Ainôt Better? 

Managing your attitude and presenting a positive image while communicating with others can be    

challenging. Surprisingly, we unintentionally solicit negative responses, reactions, or behaviors that get 

in the way of effective customer interaction.  

Have you ever taken a negative attitude to work? If the workday progresses without a hitch, chances are 

your attitude will improve. But, if your day is riddled with irate callers, tight deadlines, too many    

meetings, conflict or delays, itôs likely youôll have a worse attitude than the one you had. Everyone    

experiences bad daysðtimes when youôre not at your best.  

This fun, interactive program reinforces the benefits of demonstrating positive attitudes and behaviors 

while presenting exactly the image you want your customers to see. Youôll learn the ñhow-toôsò of      

establishing a rapport using tips, tricks and techniques to own every customer interaction, look good to 

yourself, eliminate negative thoughts, use positive words and phrases, and speak in mutuality. 
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Meet  

your  

Auctioneer!!  

 

 

 

 

 

 

 

 

   

 

Kevin Rutter is a professional benefit auctioneer, speaker and writer. An all-around entertainer (just ask 

his old high school teachers), he is lots of fun to see and hear. Kevin has worked with a group as few as 

two people, to as large as a sold-out crowd of thousands! 

 

A graduate of many schools of education inside and out of the auctioneering profession, Kevin is a past 

winner of the ñWorld Auctioneer Championship Rising Star Award,ò given to the best up and coming 

auctioneer in the nation.  He is a graduate of the Worldwide College of Auctioneering, graduate of the 

Professional Ringmenôs Institute, and graduate of the Leroy Van Dyke Auctioneer Course. He has also 

been a finalist in the state auctioneer competition and at the World Automobile Auctioneer        

Championship. 

 

Kevin enjoys being active in the auction industry and is a member of the National Auctioneer           

Association (NAA) and a member of the Colorado Auctioneer Association (CAA). 

 

Kevin has conducted all types of auctions in diverse locations, including the highest city in North  

America! He is experienced with auctions of all sizes, some generating revenues well over a million 

dollars. He has helped sell everything from rabbits to real estate, but has a special place in his heart for 

charity auctions. 

 

His lifelong study of selling techniques has given him extensive experience in sales, marketing, and 

business as well. Kevin is certified in the Dale Carnegie training courses, certified in the Sandler Sales 

System, and as a Friedman Group management/sales trainer who works with Fortune 500 companies, 

along with numerous other professional management and speaking schools and courses. His love of 

speaking has led him to become a local award-winning Toastmasters member. 

 

When he is not found at work auctioneering, you can find Kevin at an auctioneer competition, enjoying 

his hobby of magic and balloon art, spending time with his family, or climbing to the top of some of the 

worldôs highest mountains. 
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You are cordially invited  

to the  

 

Colorado Family Support Councilõs 

2017 Presidentõs Reception 

 

When: Sunday, June 4, 2017 

Where: Mountain View Patio, Vail Marriott Resort 

Time: 6pm - 8pm 

 

Please gather on the patio to enjoy drinks, snacks, and 

the company of fellow child support staff.  

 

You will also have the chance to meet the President of 

the Council and itõs board members. 
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2017 CFSC Special Events 

Monday, June 5, 2017 

 - 12pm - Lunch State Awards - lunch provided 

  **Casual dress 

 - 7pm - Prohibition Party 

  **1920õs attire strongly suggested but not required 

Tuesday, June 6, 2017 

 - 5pm - Business Meeting - All are welcome  

 - 7pm - Cocktails 

 - 7:30pm - Banquet 

  **Dress Code - Business Formal 

 - Awards to follow dinner 

 - Small auction to follow awards 

Wednesday, June 7, 2017 

 - 10:15am - Plated Brunch 

 - Closing session and live auction to follow brunch 

 - Live auction featuring Auctioneer, Mr. Kevin Rutter 
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CASA in Colorado 
 

Colorado CASA and the 16 local CASA programs in Colorado work cooperatively with the Department of   
Human Services, the county courts, child-serving agencies, and other partners to improve the lives of abused 
and neglected children in Colorado. Currently, there are 16 CASA programs in Colorado, serving 16 of the 22 
Judicial Districts. 

From 1981-1984, CASA was part of a national demonstration project in conjunction with Rocky Mountain 
Children's Law Center. The focus was to find the best way to provide effective legal representation for       
children. 

The first CASA program to incorporate in Colorado, CASA of Larimer County, was established in 1984. The 
next four programs, Voices For Children in Boulder, Advocates for Children in Arapahoe County, Denver 
CASA, and CASA of Colorado Springs (now CASA of the Pikes Peak Region), followed in short order, and by 
1989 the state had five CASA agencies. 

Also in 1989, the Executive Directors of these five programs formed Colorado CASA as a statewide             
coordinating agency. 

The next expansion of the network of CASA programs in Colorado was CASA of Pueblo in 1995. 

In 1996, Colorado's legislature passed a statute formally authorizing CASA services in Colorado. This law, 
part of the Colorado Children's Code, includes a description of the CASA volunteer role, and provides        
authorization for CASA volunteers to work in specific cases, called Dependency and Neglect. 

In 1997, two additional jurisdictions, Weld and Mesa Counties, were established with CASA programs. CASA 
of the Continental Divide joined the network in 1999. 

Three more programs were established in 2000, CASA of Jefferson and Gilpin Counties, CASA of Adams 
County (later to become CASA of Adams and Broomfield Counties) and CASA of the 7th Judicial District,    
located in Montrose. 

Heart of Colorado CASA, located in Ca¶on City, was created in 2007. Northwest Rocky Mountain CASA,   
located in Steamboat Springs, was created in mid-2008. In 2011, CASA of the Ninth, was formed in        
Glenwood Springs. The most recent program to be created is CASA of the Southwest (formerly CASA of the 
Four Corners) in 2016, which was incubated by CASA of the 7

th
 JD and is now located in Durango. 

To learn more please visit: https://coloradocasa.iescentral.com/ 
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Inmate Reintegration Simulation 

When: Monday, June 5, 2017 & Tuesday June 6, 2017 

Time: 10:30am - Noon 

 

**BRAND NEW**  

TO THE  

CFSC 

TRAINING ON THE FLY!! 

When: Wednesday, June 7, 2017 

Time: 8:30am - 10am 

Training on the Fly is a fast-paced training that will cover establishment to 
enforcement with a little legal thrown in for good measure.  

Ten topics will be covered. Ten minutes per topic. Get ready!  

At the end of the session you will walk away with a packet of desk aids and 
materials that you can use back at your desk!  

 

Did you know that about 95% of 
the over 1.5 million incarcerated 

individuals in the U.S. will even-
tually be released back into the 
community? Of those, about 
65% will reoffend and return to 

prison within 3 years. While     
offenders are released to divers 
communities with differing     

levels of support and        
motivation, experience suggests 
that they share many of the 
same challenges.  

This Reentry Simulation will     
illustrate the journey to         
self-sufficiency.  

Participants will assume the 
identity of an ex-offender and 

perform tasks in four 15 
minutes sessions with each   
session representing a week. By 
the end of the hour the         

participant will have simulated a 
month in the life of someone 
who has released from prison. 

You will encounter the same 
challenges faced by many       
ex-offenders as they try to     
reintegrate into the world as we 

know it. 
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