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Our Mission: Training the Colorado Family Support
Professional Since 1974.

The Colorado Family Support Council is a non-profit
corporation whose purpose is to update and train
individuals and agencies on the laws and procedures
related to child support establishment and
enforcement.
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The board is already hard at work preparing another stimulating and educational conference, which
will be held at the Embassy Suites Loveland Conference Center, May 31-June 3, 2026.

Our theme this year is “Rising to the Challenge.” As those of us in human services know, challenges
are constant—and this year has brought more than its share of change. Along with shifting processes
and statutory changes, many of us are also navigating uncertainty in our workplaces and budgets. Yet
the question remains: how do we continue to provide excellent child support services to the families
who depend on us? By persevering with integrity and dedication. By rising to the challenge!

In reflecting on this, I’'m reminded of an adapted version of Kent Keith’s Paradoxical Commandments
for government service, which has encouraged me over the years. | share a few with you here:

e The good you do today may be forgotten tomorrow. Do good anyway.

e The reward for doing good work is more work. Do good work anyway.

e Great ideas are often shot down by small minds. Think big anyway.

e Bold reforms may be undone by the next administration. Make bold reforms anyway.

e People need help but may resist your efforts. Help people anyway.

e Some days, your best efforts may get you “a kick in the teeth.” Give the world your best anyway.
e The future is unpredictable and largely out of your hands. Plan anyway.

Finding a sense of purpose in our work sustains us through uncertainty and frustration. That is why
our annual conference exists—to refresh, inspire, and motivate the amazing child support profession-
als across Colorado.

I invite you to join us in Loveland this spring as we continue our shared mission to serve families with
excellence. Together, we will rise to the challenge!

Tracy Rumans
CFSC President



2026 CFSC CONFERENCE

The Embassy Suites
Loveland, CO

May 315 - June 3"

Save the Dates

Presidential R tion — Sundav. May 31
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CFSC Conference Logo Contest
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The CFSC Board is looking for those talented CSS workers to
help create the 2026 Conference logo!

This year’s theme is: “Rising to the Challenge.”
The colors scheme is: Yellow/Gold & Red.

Please ensure your logo fits the theme and color scheme.

Deadline to enter is November 24, 2025, and the votes will
take place at the December CFSC Board meeting.

The winner will receive a $50.00 Visa Gift Card along with
bragging rights!

Please email your entries to either:
Shelbie.Sundeen@summitcountyco.gov
Brandi.snelling@state.co.us




2026 CFSC Charity

The CFSC Board is looking for this year’s Non-Profit Organization with the
objective of enhancing the lives of children and their families to be this
year’s recipient of the CFSC Charity Auctions. This is the time to start

DONATION

DONATIONS

It is time to start the hunting and gathering of items for your county’s
Donation Baskets for this year’s Conference Charity!

Remember, 90% of the $ brought in from the Donation Basket
auctions go to the Conference Charity, and donations may be tax
exempt. The Tax-Exempt Form can be found on the CFSC Website:

www.cfscinc.org

More information on both the Charity & Donations Baskets is to come!
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2026 CFSC BOARD

Tracy Rumans

Tracy Rumans - is the IV-D attorney and child support legal
supervisor for Arapahoe County. Tracy practiced in the chil
port field for policy team before joining Arapahoe in 2018. Tr
has been on the CFSC board for longer than she can remem
and is currently chair of the Colorado Support Commission
importantly, Tracy has two teenagers, a dog, a cat, and hus
and spends a lot of time at volleyball tournaments and root
her KU Jayhawks and Kansas City Chiefs!

Anna Perez

Anna Perez - Hello wonderful world of Child Support. My
name is Anna Perez and I’m a native of Colorado. I’'ve wo
in child support for 11 years. | enjoy dressing up for no a
parent reason and crocheting. I’m a lover of animals and
toos | have 3 dogs and 2 cats. As for tattoos, | think | hav:
enough, but knowing me, it’s never enough. I’m married
my best friend, and we’ve been together for 22 years. | th
my lucky stars for finding someone cool and calm, he ba
ances me out. I’m a little on the wild and fun side, so we

ance each other out. | look forward to meeting you
at the conference this year.

Shannon Abram

Colorado Native. | have been a member of child suppo
services since 2013, and this is my third year as a mem
of the CFSC Board. When I’m not at the office, | like to
spend time with my fur babies, family and friends. | als
enjoy traveling, being outside, reading and pursuing my
creative outlets - particularly scrapbooking. | am honor
to be a part of the board, helping build a conference tha
celebrates and supports this fabulous group of peopl
enabling us to continue to serve and better our commu

ties. | look forward to seeing everyone at CFSC 2026!
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JoAnna Finney
| am the Otero County IV-D Administrator and have
Otero County since July 2012. This is my 13-year ser
CFSC Board. I just love it! | work with some of the be
on the planet! | am also an active member of the IV-
Force representing the SE Region. In addition to bei
Administrator for Otero, | also supervise several oth
areas including: Adult Financial, Colorado Works, S
caid, Workforce Development, EBT, Recoveries and

tions. Never a dull moment in my world! This has be
allenging positions I’ve held so far in my career. Working backwards from m
y work experience includes Program Manager for a Community Center Board
ort Enforcement Technician (6 years) and Assistant Manager for a Federal Cre
As far as my personal life goes, | am married to a cool guy. | have 2 children (b
grandbabies, “Bug” and “Cheeks”. | am a die-hard New England Patriots fan,
r over 35 years. (Go Pats!) | am a Past Exalted Ruler and Past Trustee for the B
ive Order of Elks and have served on the board for several different communi
e local Relay for Life and the Otero Cinco de Mayo Festival and Monster Bas
e camping, fishing, football, photography, and wine tasting (I’m also an Indep

ltant).

Shawny Comer

My name is Shawny Comer. | am the child support Manager
Prowers County and IVD Administrator for Kiowa County. |
been with Prowers County for 34 years and Kiowa County
4 years. | received my paralegal certificate from the Unive
of Southern Colorado in 2001. | supervise 5 technicians a
all trainings as well as the bookkeeping.

| was with the CFSC Board for approximately 15 years, too
break for a couple of years and then returned 3 years ago.
3 children, ages 40, 28 and 25, 3 grandchildren, 2 cats and
| love to read and just relax at home when | am not workin
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 Kelly Keane
£ I’m Assistant City Attorney in Denver County and ha
for the past 13 years doing child support and some
' health work. | previously worked in private practice
= & vorce, child and family investigator cases, mediatio
_ laborative family law. Currently, | am the Attorney R
sentative on the CFSC Board. | grew up in Littleton
still live with my family, including 2 granddaughters.
not working, | love to travel and can often be found
planning a trip or planning someone else’s trip.

Adriana Gonzalez

My name is Adriana Gonzalez. | have 12 years working in ¢
port and this is my first year on the CFSC board. | currentl
the Central Registry and have been here for five years. | ha
year-old son and a labradoodle pup; both are my pride an
joy reading books and working on my plants. During the su
we spend most of our time out camping in the Colorado a
ming mountains and occasionally travel to Moab, Utah for
ventures.

Jenny Rutherford

Jenny Rutherford Jenny has served on the CFSC boar
. years. She is the Intergovernmental and Accounting S
for Arapahoe County Child Support Services where s
worked for the past 26 years. Jenny is married and ha
adult children and 2 grandchildren. She enjoys cooki
spending time with her family and loves hiking aroun
and Summit counties with her dogs.



Brandi Snelling

Hello, | serve as the IV-D Administrator for Elbert County, where | have
managed child support cases from cradle to grave since 2014. | was
nominated for Excellence in Service in 2016 and recognized as Out-
standing IV-D Administrator in both 2022 and 2023. This year marks

"' my third year on the Colorado Family Support Conference Board. | am
B also an active member of several professional boards and task forces,
including the Child Care Allocation Board, and | previously served on
the Child Support Commission. Because | work in a small county, | al-
so oversee our Community Support Department, which includes

- TANF, Child Care, and the assistance payments team. Before joining
Elbert County, | spent more than five years as a Judicial Assistant and over a decade as a family law
paralegal. During my time with the Judicial District, | received several accolades, including Employ-
ee of the Month.

Jerri Fritz

Jerri Fritz - Hello, | am Jerri Fritz, the CFSC Treasurer and child sup-
port technician/trainer in Otero County. | have been with Otero
County child support for 13 years and on the CFSC board for 11
years. | am married, a mom to amazing children and nana to 3 amaz-
ing grandchildren. When not working or spending time with family |

, like to craft, color, do puzzles, spend time with friends and travel.

Gina Tyler

Gina Tyler has been with La Plata County Child Support Ser-
vices for nearly 25 years. | am a Durango, Colorado native and
feel blessed to live in such a beautiful area. | have a wonderful,
supportive husband named Justin, 2 children and 4 beautiful
grandbabies that are my heart. | enjoy baking and cooking for
my family and friends. | also enjoy doing many crafts and pro-
jects as well as listening to true crime stories. | am a true crime
junkie! In the summer we enjoy camping and boating as often

as possible. Anyone that knows me well knows that | DO NOT
like winter or snow. It is my goal to be a snowbird. | am looking forward to seeing old friends and fa-
miliar faces as well as seeing new faces and making new friends at our CFSC conference this year.



Kyana Brown

Hello everyone, I’m Kyana Brown, a child support profes
for the last 11 Years. Having worked in several different
ties along the Front Range region of Colorado starting o
Paso County, Douglas County and establishing a Home
ahoe County with the current position of Child Support
Development Specialist. Having also worked in child su
through Cumberland County, NC, all these previous pos
and roles have molded me into being a leader and com
to the vision and mission of the child support values set
statement. Achieving the Excellence in Service Award fc
2024-2025 year really helped to encourage me on joining
board and being a part of the education and morals for c
partment. Besides the office, | enjoy spending time wit
wonderful Husband and children and finding new adve
for us to explore throughout our state and beyond.

Megan Jarrett

My name is Megan Jarrett. | started as an eligibility tec
in Adams County in 2012 before accepting arole asa C
Support Enforcement Specialistin 2017. | have done b
forcement and Establishment. Currentlyl am aLead C
Support Analyst in Jefferson County. | was a member a
on the CFSC board in 2018 and 2019. | have 3 beautiful
dren, 1 dog, 1 gecko and 1 snake. | am very outgoing an
new adventures. | look forward to meeting you at confe

Casie Jones

Casie Jones, a Denver-area resident, has 11 years of e
ence with the Colorado State Directory of New Hires
(SDNH) and is the current Program Manager since 201
this role, she oversees daily operations, supports em
ers and service recipients with new hire reporting, co
piles project performance data, and provides operatic
assistance to payroll providers and employers. Active
gaged with the Colorado Family Support Council (CFS
conference since 2017 and serving on its board since
she looks forward to another exciting and fulfilling ye



Patricia Prieto de Sanchez

This is my second year on the CFSC Board as a
member at large

| have been working in Child Support for six years.
| started with the FSR and am now part of the Cen-
tral Registry Team.

Jaelee Reliford

Jaelee Reliford- | have been with Pueblo County DHS for
and in Child Support for 13 years, first starting as an Est
ment Technician and in 2016 becoming the Training Spe
Pueblo's CSS. | am married; we have two daughters and
grandsons. Favorite things in life are spending time wit
ly, especially being with my grandsons Santiago and Sa
ing a commissioner of fantasy football, the Denver Bron
traveling to international NFL games. This is my first ye
CFSC board, | am so excited to be a part of our yearly co
and to make new friends in all of Colorado’s amazing co

Christine Sorenson
Christine Sorenson joined Montrose Child Support
as the Program Manager in 2019, bringing with her 2
of Child Support experience from both County and
Departments of Human Services. During her tenur
the CO State Child Support Services Program, she
Intergovernmental Trainer with the CO Central Regi
Christine is active on State and National Child Sup
work groups and serves on the board of directors fo
Western Intergovernmental Child Support Engage
Council.



Dennia Smith

| am Dennia Smith, and | have worked for Crow-
ley County for 10 years. | have only been in
child support for about 2 years now and this is
my first year with CFSC. When | started with
Crowley, | worked in Child welfare then in eligi-
bility and now child support.

| have been married to my best friend, Monty
for 15 years. | have 2 children and a 1 grandson

' Alex Tom

| joined Jefferson County in 2023 and feel incredibly fortunate to
of this important work. My husband and | have two beautiful boy
relocated to the Denver Metro area from Southwest Colorado. C
support has been a part of my life from my young mother works
specialist in La Plata County, and I’m proud to now be sharing th
with her. Outside of work, I’m a homebody who loves spending ti
with my kids doing arts and crafts, enjoying the outdoors, and tr
to Arizona to visit family on the Navajo Reservation, where my h
is from. I’m also passionate about photography and a bit of a tru
podcast fanatic! This is my second year serving as a Member-at-
and it’s truly a privilege. I’m excited to continue supporting the
expanding my knowledge, and building connections across the s
Colorado.

Crystal Torres

Crystal Torres-Colorado Native. | started with Child Suppo
Pueblo County in 2007 (18 years ago) as clerical. | worked m
up to an Establishment Technician with a caseload of about
In one month, | established 27 orders! | was impressed wit
that. My current role is Supervisor in the Intake/Establishm
Unit. | have a team of 10 amazing technicians. This is also
year sitting on the CFSC Board. I’m married, a mom of 3 gro
children; and a grandmother of 12 beautiful grandchildren!
I’m not at work, | enjoy spending time with my grandbabies,
ing, puzzles, reading and listening to music. | look forward t
meeting new people and making meaningful and lasting wo
lationships.



Jackie Wall

| am the lead CSS Specialist in Montezuma County. | have
been here three years. We are a cradle to grave coun-

ty. This is my first year on the CFSC board and | am so ex-
cited to be a part of this amazing team! | am married with
two boys ages 10 and 12. We live on a beautiful ranch in
Dolores and are very blessed for the life we have. If we
aren’t working the ranch, we are playing football and going
to wrestling! We love the outdoors and are in the moun-
tains as much as possible.

Shelbie Sundeen

| am the IV-D Administrator for Summit County, high in the he
the Rockies. | have served on the CFSC Board since 2012 with
years break, and in my 18" year with Summit County CSS. | at
both Washburn University and Colorado Mountain College for
legal studies, and prior to joining the CSS world, spent most o
adult career in retail management. A Kansas native, | relocate
Colorado almost 20 years ago however my heart is still with th
CHIEFS, ROYALS and of course the ROCK CHALK JAYHAWKS!!!
husband and | are camping fanatics, dragging our beautiful bl
heeler mix Rez pup, Bindi, all over the country in our RV. | hav:
wonderful children, and eight incredibly impressive grandchil
and my ultimate dream in life is to be able to retire on twenty
of land and become a Heeler (Cattle Dog) Rescue Mom!

Elise Topliss

Elise Topliss has been a leader in the Child Support program for
years. During her time in child support, at the local and state le
she established orders for families, led an accounting team, se
as the State of Colorado Policy and Performance Unit Manager,
currently serves as the Deputy Division Director for Denver Cou
Child Support. Elise is committed to ensuring families have ec
nomic stability to improve their quality of life - a commitment s
ported through the work of Child Support Services. In addition t
her passion for child support, Elise strongly advocates for child
and public-school educators. Her focus has been equal access
quality education for underserved youth and mental health and
wellness. Elise has served on a school board for six years and c
rently serves as the School Board President. Elise inspired the
ation of a music pro-gram, implemented standing teacher men
health and wellness days, and consistently advocated and suc
fully achieved an increase in teacher wages.



