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Definition 

Custodian of the Record (COR)  

The keeper of the original legal 
documents 

Responsible for certified 
copies 

Must file with the court when 
the order become judicial 

Legal Process Code (LP) 

Whether or not your order is 
APA or Judicial 

A = APA 

P = Previous APA 

C = Judicial 



DO YOU KNOW? 

• Who is responsible in your county for 
maintaining the COR file? 

• What happens in your county when the case 
moves from establishment to enforcement 
and/or modification? 



DO YOU KNOW? 

• What happens in your county when the APA 
order becomes judicial? 

• What happens in your county when the IVD 
case closes? 

 



What determines COR 

• EST APA Stipulated order DISH filed, CSE is the 
COR 

• EST APA Default or Temp order DISH filed, 
Judicial is the COR 

• EST APA manually filed regardless of the type 
of order, Judicial is the COR 



What determines COR con’t 

• MOD APA’s are dependent on the original 
filing, who was the original COR? 

 -AND- 

 MOD APA’s are dependent on the result of 
 the MOD APA negotiation conference 

• Default MOD APA, COR is judicial 

 



What determines COR, con’t 

• Stipulated MOD APA, judicial or CSS? 

• Default MOD APA, COR is judicial 

 
Keep it 
clean! 



What determines COR, con’t 

• See APA CUSTODIAN OF THE RECORD DESK 
AID at www.childsupport.state.co.us 

 



What determines Legal Process Code 

• APA orders (Stip/Default – A, Temp – P) 

• Judicial orders (C – Judicial) 

• APA orders that have become judicial (P-
Previous APA) 

• See Appropriateness of Administrative Process 
Action at www. Childsupport.state.co.us 



Who’s responsibility is it? 



Where do you find Custodian of 
Record & Legal Process Code? 

• ACSES displays the current Custodian of the 
record and legal process code in a number of 
screens 

• System Change Request (SCR) approved to 
display these fields in more screens. 



Court Case – 1 (Est or GEN INQ Opt C) 

 

•                                                                         ELDFKHM1 

•   **VERIFIED**         COURT CASE INFORMATION - 1           04/13/2015  09:48:20 

 

•  CRT CASE ID: 08087 3 15JV 999999   FSR: 99999999 ACT CRTCASE: 08087315JV999999 

•  OBLIGOR: WHOAMI, RUSSELL       OBLIGEE: WHOAMI, NAOMIE          #OBLIGEES:   

•  CUSTODIAN OF RECORD: JUDICIAL 

 

•  JUD DISTRICT: 13    DIV/ROOM: _____   ORDER TYPE: DS  RECPL CD:    

•  IVD ACTION CD: N    LEGAL PROCESS: C  LEGAL MOD CD:  N     NUMBR PREV MODS: 0   

•  IMM INC WAGE WH: Y  DISH TRANSM:   Y  IIWW EXEMPT RSN:   

•  MAD CODE: __        MAD AMOUNT: 0.00         

•  DISM/TRANS DT: 0  / 0  / 0      REASON: _ CONSOLIDATED CC: _____ _ ____ ______ 

•  FIDM INDEF SUPP:    RSN:              SUPP DT: 0  / 0  / 0     TECH:         

 

•  --------------------------- COURT CASE REMARKS -------------------------------- 

•   ________________________________________________________________________                  

•   ________________________________________________________________________ 

•   ________________________________________________________________________ 

•           A}-PATERNITY           E}-LEGAL CAPTION      I}-BOND INFO 

•           B}-SUPPORT             F}-REGISTRATION       J}-FSR 

•           C}-ARREARS             G}-COST               K}-GENERAL INFO 

•           D}-MEDICAL INFO        H}-CONTEMPT 

•    } <==== OPTION  .}-CANCEL  P}-PREV  N}-NEXT             M} Q}   } ¦ MODCRT  



APA Menu, Opt F or G 

•                                                                         ELDFJJM1 

•                    DISPLAY ESTAB ADMIN PROCESS ACTION     04/13/2015    10:00:09 

•  IVD CASE: 44 999999 92 3B CLA: B STA: C  CAT: 3 PRI: TAN  CUR: Y ENF: Y RCPL:   

•  NCP: WHOAMI, RUSSELL                     CP: WHOAMI, NAOMIE               

•  CUSTODIAN OF RECORD: CSE         *** TRANSMITTED TO JUDICIAL ON: 01/14/2015 ***  

•  TECH: MORGAN, WORKER      TEAM:     ORG: 00      *** ORDER(S) ON ACSES *** 

•  NCP LOCATED: 11 / 19 / 2014   ESTAB FOR: S  DIV ACTION:     OBLIGOR ATTORNEY: N 

•  NFR ISSUED:  12 / 16 / 2014   DT OF SERVICE: 12 / 28 / 2014     TYPE SERVICE: P 

•  ---------- SCHEDULED -----------                        ---- CONTINUANCES ----- 

•       DATE        TIME    LOCATION    DATE HELD    RESULT  REQUEST DATE   REASON 

•   01 / 14 / 2015  900  AM  MCDHS    01 / 14 / 2015   S    00 / 00 / 0000       

•   00 / 00 / 0000                    00 / 00 / 0000        00 / 00 / 0000       

•   00 / 00 / 0000                    00 / 00 / 0000        00 / 00 / 0000       

•   00 / 00 / 0000                    00 / 00 / 0000        00 / 00 / 0000       

•   00 / 00 / 0000                    00 / 00 / 0000        00 / 00 / 0000       

•  ******************************************************************************* 

•  CRT HEARING REQSTD: 00 / 00 / 0000   REASON:      DATE FILED: 00 / 00 / 0000 

•  HEARING DT:         00 / 00 / 0000   TIME:             ROOM:        

•  HEARING DESC:                                                                   

•  ADMIN/COURT ORDER ID: 08-087-3-15JV-000504        DATE FILED: 01 / 14 / 2015 

•  APA COMPLETE CD: E EST ADMN ORD              DATE APA CLOSED: 01 / 14 / 2015 

•      A} DISPLAY ADDTL APA DATA  B} DISPLAY DOC CHECKLIST 

•   N} <==== OPTION   .}-CANCEL  N}-NEXT                     M}  Q}  ?} ¦  



CASESUM 

•                                                                         ELDHJAM1 

•                        INQUIRY - IV-D CASE SUMMARY           04/13/2015 10:03:23 

•  IVD CASE: 44 999999 92 3B CLA: B STA: C CAT: 3 PRI: TAN CUR: Y ENF: Y RCPL:     

•  CBMS: 1B99999                 TRAILS:          TECH: 555  MORGAN, WORKER        

•  APPL: 08/11/2014  IVA: DISCONT     ENF CNTY: 44  CUR CNTY: 44  OTHER CASES: 0  

•     ATTY     CP NDI:           DT:            NCP NDI:           DT:            

•  CP:    WHOAMI, NAOMIE       CLA: N SID: W999999                W/OTHER NCP: 1  

•  NCP:   WHOAMI, RUSSELL             SID: K888888 DOB: 11/01/1981 W/OTHER CP: 1  

•  CHILDREN: 1  4E-FC:    N4E FC:    PA:    NPA: 1  ****************************** 

•         WHOAMI, CURTIS       CLA: N SID: G666666  * HEARINGS:    GOOD CAUSE:   * 

•                              CLA:   SID:          * REVIEWS:     ADM PROCES: 1 * 

•                              CLA:   SID:          * STAGNANT:                  * 

•                              CLA:   SID:          ****************************** 

•                                       CRA SELECTED: N 

•  PAT ESTAB:               SUP ESTAB: 01/14/2015  MOD REVIEW:           PUTAT:    

•  ACT ORDER: 08087-3-15JV-999999  CUST OF RCD:  CSE      IIWW: Y   OTHER ORDS:    

•  FSR ACCT NUM: 99999999  MED: E  LEGAL STATUS: A        DISH: Y 

•  ACT LDGRS: 1          MULT OE:    IA: 2   BILLING:    JDGMT: 2   OTHER LDGR:    

•  LEDGER INIT DT: 01/16/2015   LST ACT PER MSO ALLC: 02/2015  AMT: 8.00           

•  ----------------------- NON-CUSTODIAL PARENT INFORMATION ---------------------- 

•  SSN: XXXXXXXXX  LOC RQST: 04/11/2015  LOC REQST: 3   AGNCY DATA: 0   ASSETS:    

•  CER INTRCPT: 1  LST RESD: 11/19/2014  RESIDS: 4  LST EMP:            EMPLS:     

•   N} <==== OPTION .}-CANCEL P}-PREV N}-NEXT A}-CBMS ID   M}  Q}  ?}  ¦ CASESUM 



REVIEW AND ADJUSTMENT 

•                                                                         ELDFCXM1 

•                            REVIEW AND ADJUSTMENT            04/13/2015  10:08:53 

 

•  COURT CASE ID: 08087 3 15JV 999999 TYPE: JS RCPL:    VER: V ACT: A #OBLIGEES: 1 

•  OBLIGOR: WHOAMI, RUSSELL                OBLIGEE: WHOAMI, NAOMIE                  

•  LEGAL PROCESS: A ADMIN         CUSTODIAN OF RECORD: CSE      

•  ------------------------ CURRENT REVIEW INFORMATION --------------------------- 

•  REQUEST DT:  0  / 0  / 0     TECH: 0    CASE:                  REQUESTED BY:  _ 

•  DENIED DT:   0  / 0  / 0     DENIED REASON:   _                CUR MED CD:    E 

 

•  GUIDELN AMT: 0.00            TECH: 0    GUIDELN DT: 0  / 0  / 0    

•  DEVIATION CD:  _             DEVIATION RSN: _ 

•  RESULTS DT:  0  / 0  / 0     RESULTS: _ NEW SUP AMT: 0.00         

•                                          CUR SUP AMT: 42.00        

 

•  1) CHALL DT: 0  / 0  / 0     CHALL CD: _  RESULTS: _ RESPOND DT: 0  / 0  / 0    

•                               CONT TO DT: 0  / 0  / 0      CONT REQ BY: _ 

•  2) CHALL DT: 0  / 0  / 0     CHALL CD: _  RESULTS: _ RESPOND DT: 0  / 0  / 0    

•  MEDICAL RESULTS:  _          TERMINATION CD: __         TERM DT: 0  / 0  / 0    

•  NEXT REVIEW DT:   02/15/2018 

 

•                    A}-DISPLAY HISTORY OF MOD REVIEWS    

•   N} <==== OPTION  .}-CANCEL   N}-NEXT           M}  Q}  ?}  |  REVADJ 



CASEMAIN, INQ 
HEADER :  COR ONLY 

•                                                                         ELDDAAM1 

•                        MODIFY IVD CASE DETAIL - 1           04/13/2015  10:12:48 

•  IVD CASE: 44 999999 92 3B CLA: B STA: C CAT: 3 PRI: TAN CUR: Y ENF: Y RCPL:     

•  MED STATUS:   MED CNT: 0                    CP NDI:              DT:            

•  CUR TANF ASSG $: N  CUST OF RCD: CSE       NCP NDI:              DT:            

•  CBMS CASE ID: 1B9ZZZ2                                 

•  TRAILS CASE ID: 00000000                                   IVA FIN    MED ELIG 

•                             CLA       ATTY IVD ID           END DATE   END DATE 

•   1 CP: AZZZZZ L XXXXXX      N            AW999999         12/31/2014            

•   2 NCP: CRUZ XXXX                        AK888881 

•                                                    IVE NIVE IVA FIN    MED ELIG 

•         CHILDREN           CLA CP RELAT    IVD ID  ACT ACT  END DATE   END DATE 

•   3  TEAGAN GUY AXXXXXXXXX  N  MOTHER     AG777777         12/31/2014            

•                                                                                  

•                                                                                  

•                                                                                  

•                                                                                  

•                                                                                  

•                                                                                  

•                                                                                  

•   __ <---- SELECT PERSON TO VIEW/MODIFY ATTORNEY                               

•     1-6} PAGE NUM  A}-ATTY                                                     

•   N} <==== OPTION  C}-CBMS IDS    .}-CANCEL P}-PREV N}-NEXT M} Q} ?} ¦ CASEDET1 



CHRONOLOGY 

•                                                                         ELDMBAS1 

•                       LIST ALL CHRONOLOGY FOR CASE          04/13/2015  10:13:51 

•                                                               PAGE:   1 

•  IVD CASE: 44-999999-92-3B CLA: B STA: C CAT: 3 PRI: TAN CUR: Y ENF: Y RCPL:     

•  NCP: WHOAMI, RUSSELL            ATTY:    NDI:               NDI DT:            

•  CP:  WHOAMI, NAOMIE             ATTY:    NDI:               NDI DT:            

•  CUSTODIAN OF RECORD: CSE      

•  NUM    DATE    SYS TYPE ----------- DESCRIPTION ------------   --- IVD CASE --- 

•   1  04/11/2015  *  LOC  FPLS LOCATE REQUEST, KNOWN SSN         44-999999-92-3-B 

•   2  04/11/2015  *  LOC  DLE UCB LOCATE REQUEST                 44-999999-92-3-B 

•   3  04/11/2015  *  LOC  DLE WAGE LOCATE REQUEST                44-999999-92-3-B 

•   4  04/09/2015  *  FIN  GENERATED CSE-33 DOCUMENT              44-999999-92-3-B 

•   5  04/07/2015  *  GEN  ENF CASE CATEGORY CHANGED              44-999999-92-3-B 

•   6  04/07/2015  *  GEN  PGM STD - LOCATE BEGIN/END DTS         44-999999-92-3-B 

•   7  04/05/2015  *  FIN  GENERATED CSE-33 DOCUMENT              44-999999-92-3-B 

•   8  03/27/2015  *  FSR  FSR BILL PRODUCED FOR OBLIGOR          44-999999-92-3-B 

•   9  03/19/2015  *  FDM  CASE/ORDER REJECTED FOR FIDM PROCESSI  44-999999-92-3-B 

•   10 03/18/2015  *  FDM  CASE/ORDER REJECTED FOR FIDM PROCESSI  44-999999-92-3-B 

•   11 03/01/2015  *  GEN  PGM STD - ENF BEGIN/END DTS            44-999999-92-3-B 

•   12 03/01/2015  *  GEN  ENF CASE CATEGORY CHANGED              44-999999-92-3-B 

•   0  <--- SELECT CHRON OR ENTER START DT: __ __ ____  * CONTINUED ON NEXT PAGE * 

•    A}-DISPLAY DETAIL B}-MODIFY CHRON  C}-SEND MAIL D}-GENER CAL/REV   E}-WORKLOG 

•   N} <==== OPTION    .}-CANCEL   P}-PREV   N}-NEXT    M}  Q}  ?}    |  CHRNCLST 



DOCRQST 

•  ELAZABM1 

•                              ADD DOCUMENT REQUEST           04/13/2015  10:16:32 

 

•  IVD CASE: 44 024766 92 3B  CLA: B STA: C CAT: 3 PRI: TAN CUR: Y ENF: Y RCPL:   

•  RA: AMANDA L ATWOOD                     AP: CRUZ CRUZ                      

•  ACTIVE COURT CASE: 08 087 3 15JV 000504 LEG PROC: A                             

•                                          CUSTODIAN OF RECORD: CSE      

•                                                                           

•     ** APA ELECTRONICALLY TRANSMITTED TO JUDICIAL **   

 

•       DOCUMENT FORM NUMBER:  ________  NUMBER COPIES:   1 

 

•       DOCUMENT ORG CD:       0        (SATELLITE OFFICE) 

•       DOCUMENT CRT ORG CD:   0        (DEFAULT IS 00) 

 

•       DOCUMENT PRINT STATUS: _        (P=PRINT - UNATTENDED) 

•                                       (H=HOLD  - ATTENDED) 

•       DOC GEN USER ID:       ________ 

•       DOCUMENT TECH ID:   44 0        (USED IN CHRONOLOGY RECORD) 

•       ALTERNATE TECH ID:  44 0        (REPLACES ENF TECH NAME ON DOCUMENTS) 

 

•       VARIABLE COUNTY PARAGRAPHS: ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ 

•   N} <====  OPTION   .}-CANCEL  P}-PREV  N}-NEXT    M}  Q}  ?}     ¦  



CSE TOOLS:  Court Order Detail 

• Display the Court Order Detail 

• Legal Process displays on the Support Action 

• COR does not display 

 



CSE TOOLS ADVANCED SEARCH 
Order Options 



CSE TOOLS ADVANCED SEARCH 
Order Options 



CHANGING LEGAL PROCESS CODE 
FROM A -> P 

SYSTEM CHANGES 

• Mod APA closed with 
hearing requested 

• MMOD received from 
judicial 

 

MANUAL CHANGES 

• Use the Non-Legal 
Modification Process  

• See AUG C.5.3.22 



• Legal Process Code P to A? 



What if COR is not correct? 

If the legal process code is correct, but the 
custodian of the record is not, refer to your 
ACSES Liaison for submission of a problem log. 



Did you know? 

If you change the legal process code from A to P 
(whether you do it or the system does it: 

The system may automatically change the 
Custodian of the Record to Judicial!!! 

Always check to make sure the system is 
displaying correctly!!! 



Did you know? 

There is a direct link between the APA 
Establishment and Modification screens to the 
IVD court case, the Custodian of the Record and 
the Legal Process Code!!! 



Filing the original paperwork 

• Imaged County 

• Paper County 

• CSE 160 Notice of Deposit 

• CSE431 Case Information Summary Sheet 

• Best Practices? 



Why should we care? 

• You may take action administratively on a case 
where it is not appropriate 

• Court may dismiss action if original paperwork 
cannot be located 

 



Questions/Contacts 

• ACSES Case Hot Lines 

 Sue Jess 303-866-4501 

 Renee Vigil-Stokes 303-866-4514 

 Pamela Bell 303-866-2642 


