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CFSC MISSION 

Our Mission: Training the Colorado Family Support Professional Since 1974.  

The Colorado Family support Council  is a  non-profit corporation whose purpose is to update 

and train individuals and agencies on the laws and procedures related to child support 

establishment and enforcement.  
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2025 CFSC CONFERENCE  

LOVELAND 

June 1-4, 2025 

 

 

 

 

 

THE EMBASSY SUITES 
4705 Clydesdale Pkwy 

Loveland, CO 80538 
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Save 

The 

Dates 

Registration  - March 15, 2025 

Presidential Reception  - June 1, 2025 

State Awards Lunch—June 2, 2025 

Entertainment Night -  June 2, 2025 

Banquet/Awards -  June 3, 2025 

Charity Auction - June 4. 2025 

 

Registration   
March 15th - May 15th 2025 

Please visit the CFSC website: www.cfscinc.org  
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 Make or Break at Intake 

 Administrative Process Action Open Forum   

 Discovery Issues in Child Support        

 Empowering Families:  The Impact of Parent Employment Programs in Child 

  Support Services 

 DOC Re-integration Simulation   

 Modifications--Best Practices from a County Perspective    

 Ethics for IV-D Attorneys 

 Building Relational Trust to Employer Effective Communication  

 How the Family Support Registry Interfaces with Judicial     

 DOC Re-Integration Simulation  

 Judicial Panel of IV-D Magistrates    

 All-Levels Vinyasa Yoga & Meditation  
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 Financial for Beginners 

 Mastering ACSES and CSE-Tools:  Tips, Tricks, and Tools for Child Support 

Case Management  

 Wellness Session & Case Law Update    

 Exploring the Client Experience for Survivors:  Walking the Journey Together  

 Case Closure is Hard!  Tips, Tricks, and Best Practices 

 Understanding a Day in the Life of a Bookkeeper and More!  

 Determining Self-Employment Income  

 Leadership Skills for Challenging Times  

 Enforcement 101:  Overview of ENF Remedies  

 Navigating Complex Scenarios in ACSES:  Mastering Multiple Obligee and 

Multiple Obligor Cases 

 IV-D Attorney Meeting 

 Restorative Yoga & Mediation 

 

 

 

 

 

 Meaningful Self Care that Makes a Difference   

 IVD Admin-QA and QI:  A Multifaceted Approach  
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AWARDS  
NOMINATIONS ARE OPEN NOW 

    
2025 Conference Award Nomination Forms 

 
Do you have a standout colleague in your county who has clearly made a positive impact in a client's 
life? How about a manager or supervisor that exhibits exceptional leadership to you and your team? 
What about that team member who always goes above and beyond? If so, nominate them to be a recipi-
ent of one of the following awards that will be announced at the conference: 
 
Excalibur Award: Recognizes a legislator, judicial member, citizen, or organization exhibiting enhancement 
of the CSS Program in support of the front-line worker.  

 
Excellence in Service Award: Recognizes the front-line child support worker, receptionist/front desk who 
goes above and beyond usual duties. 

 
Family Impact Award: Child Support Worker who has clearly made a difference in someone’s life. This 
could be from helping with being homeless, unable to find employment, etc. With this award may also ask the 
family to put in their input to be read.  

 
Lifetime Achievement Award: This is for the child support worker who has had a long-term impact in the 
child support program. Recognizes the Nominee who has served 15 years or more in the program. 

Meritorious Award: Recognizes a customer service representative, lead worker, accounting/bookkeeping 
staff or any other CSS support staff employee.  

Outstanding IVD Administrator: Exhibiting exceptional enhancement of the CSS program. Nomination 
should reflect how this person organization has contributed to local enhancement of the program, how they 
handle responsibilities above and beyond.  

Outstanding IVD Attorney: Exhibiting exceptional enhancement of the CSS program. Nominations should 
reflect how this person organization has contributed to local enhancement of the program, how they handle 
responsibilities above and beyond.  

Outstanding Manager/Supervisor: Recognizes a leader who exhibits exceptional leadership, providing help 
when needed. Goes above and beyond to assure that the team has the tools to manage their daily duties.  

We have a new category this year for a State Child Support Employee! 
 
Extraordinary State Partner: This individual is a State Child Support Employee who directly or indirectly 
influenced, supported, or improved the work of the county programs. This can be through policy, training, 
technical assistance, or technology. 

 
Click on the award for the link to the form. The deadline for all nominations is April 15, 2025!  

 

 

https://www.surveymonkey.com/r/ZLNJ3D6
https://www.surveymonkey.com/r/Z8FFHV2
https://www.surveymonkey.com/r/LWLT9D8
https://www.surveymonkey.com/r/L82SBS7
https://www.surveymonkey.com/r/LLJRXQK
https://www.surveymonkey.com/r/6BLSV2H
https://www.surveymonkey.com/r/6BWJQS9
https://www.surveymonkey.com/r/LQC2CHB
https://www.surveymonkey.com/r/LX9RKTN
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ENTERTAINMENT NIGHT 

      SPACE COWBOY     

Monday 7:30 - 10:30 pm  

SPACE COWGIRL/COWBOY ATTIRE 

Line & Square Dancing Lessons 

Spacewalk, Games, Prizes, Photobooth, Costume Contest & much more 
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CFSC 2024-2025  

Board  of Directors  

Rene Velazquez, President 

Elected Officers   Members AT Large Past Presidents 

Tracy Rumans, President Elect  Josette Vigil    JoAnna  Finney 

Shannon Abram, Secretary   Maria Bullock    Elise Topless 

Jerri Fritz, Treasurer             Chris Sorenson   Shelbie Sundeen  

Albert Martinez, IV-D Admin  Jennifer Rutherford  Lupe Abeyta 

Kelly Keane, IV-D Attorney   Kathy Keairns   Christina  Eigel 

Adriana Gonzalez, Historian   Casie Jones 

Anna Perez, Central    Abbie Keefe 

NiCole Ketcherside, NW VP   Kathleen Noone 

Shawny Comer, SE VP                       Arthur Spicciati 

Gina Tyler, SW VP    Jodi Aaron 

Brandi Snelling, NE VP                      Alexandra Tom 

Kathy Dale, Valley VP    Jenny Rutherford 

      Patricia Prieto De Sánchez  

Honorary Member: Larry Desbien  
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Meet The Board 
              

                       

Tracy Rumans  - is a IV-D attorney and child support legal team   supervisor 

for Arapahoe County. Tracy has practiced in the child support field for policy team 

before joining Arapahoe in 2018. Tracy has been on  the CFSC board for longer than 

she can remember and is currently chair of the Colorado Support Commission. Most 

importantly, Tracy has two teenagers, a dog, a cat, and husband, and spends a lot of 

time at volleyball tournaments and rooting on her KU Jayhawks and Kansas City 

Chiefs!   
 

 

Shannon Abram - Colorado Native. I have been a part of child support 

services since 2013 and this is my third year as a member of the CFSC 

Board. When I’m not at the office, I like to spend time with my fur babies, 

family and friends. I also enjoy traveling, being outside, reading and pursuing 

my creative outlets – particularly scrapbooking. I am honored to be a part of 

the board, helping build a conference that celebrates and supports this fabu-

lous group of people, enabling us to continue to serve and better our commu-

nities. I look forward to seeing everyone at CFSC 2025   

 
 
 
 
            

JoAnna Finney - I am the Otero County IV-D Administrator and have 
been with Otero County since July 2012. I just love it! I work with some of the 
best people on the planet! I am also  an active member of the IV-D Task Force 
representing the SE Region. In addition to being the IV-D Administrator for 
Otero, I also supervise several other program areas including: Adult Financial, 
Colorado Works, SNAP, Medicaid, Workforce Development,  EBT, Recover-
ies and Investigations. Never a dull moment in my world! This has been one of 

the most challenging positions I’ve held so far in my career. Working backwards from my current position, my 
work experience includes: Program Manager for a Community Center Board (6 years); Child Support Enforce-
ment Technician (6 years) and Assistant Manager for a Federal Credit Union (10 years). 
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Meet The Board 
 

Jerri Fritz  - Hello, I am Jerri Fritz, the CFSC Treasurer and child support 

technician/trainer in Otero County. I have been with Otero County child sup-

port for 12 years and on the CFSC board for 10 years. I am married, a mom to 

4 amazing children and nana to 3 amazing grandchildren. When not working or 

spending time with family I like to craft, color, do puzzles, spending time with 

friends and traveling.  

 

          

          

                               

Brandi Snelling is the IV-D Administrator for Elbert County. She has 

been handling cradle-to-grave cases in the child support world since 2014. In 

2016 Brandi was nominated for Excellence in Service. She was awarded the 

Outstanding IV-D Administrator in 2022 and 2023. This is Brandi’s second 

year on the CFSC Board. Prior to working for Elbert County, Brandi worked as 

as a Judicial Assistant for over 5 years and a family law paralegal for over 

10 years. While working within the Judicial District, Brandi received multi-

ple accolades including employee of the month  

          
          

                                     
          
                                                                                                        

Maria Bullock—  Hi there! I’m Maria Bullock, a proud 33-year veteran of 

the Denver County child support office—where every day is a new adventure 
in helping families thrive! Blessed with 38 years of marriage and three won-
derful boys, my heart bursts with joy thanks to my five adorable grandkids! 
When I'm not at work, you'll find me juggling unfinished books and snoozing 
through movies, all while sharing sweet stories and photos of my lovely fami-
ly. Retirement? Not yet my mission in child support continues!   
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Meet Your Board 
                  

Josette Vigil has had a rewarding 24-year tenure with Denver County Child 
Support. She began her journey as an Administrative Support Assistant in the In-
take department. Building on this experience, she transitioned to the intergovern-
mental team, aiding technicians with intergovernmental actions and locating non-
custodial parents. During this time, she had the honor of supporting the APA pilot 
project, where she conducted locates and facilitated the delivery of cases for ser-
vice of process. Josette was promoted to the position of Child Support Enforce-
ment Technician II on the intergovernmental team, managing a caseload of over 
500 cases and later moved to enforcement, managing a caseload of over 800 cas-
es.  In 2014, she took a position with the State’s Policy Team, where she contrib-
uted significantly during her brief tenure before returning to Denver County as a 

Supervisor. Recognizing her leadership abilities and commitment, she was promoted to Administrator I, and 
later, Operations Manager. In her current role, she leads a diverse section responsible for Accounting, Family 
Assessment Services Coordinator (FASC), Customer Service, Community Engagement, Modification Team, 
and various other operations. Beyond the office, she cherishes spending quality time with her family and im-
mersing herself in the great outdoors. Josette welcomed her first grandson, on 7/30/2024. 
 

 
Kelly Keane - I am an Assistant City Attorney in Denver County and have 

been for the past 13 years doing child support and some mental health work. I 
previously worked in private practice doing divorce, child and family investigator 
cases, mediation and collaborative family law. Currently, I am the Attorney Rep-
resentative on the CFSC Board. I grew up in Littleton where I still live with my 
family, including 2 granddaughters. When not working, I  love to travel and can 
often be found either planning a trip or planning someone else’s trip. 
     

  

                                                                                                                                                      
               

Elise Topliss has been a leader in the Child Support program for 12 years. 
During her time in child support, at the local and state level, she established orders 
for families, led an accounting team, served as the State of Colorado Policy and 
Performance Unit Manager, and currently serves as the Deputy Division Director 
for Denver County Child Support. Elise is committed to ensuring families have 
economic stability to improve their quality of life – a commitment supported 
through the work of Child Support Services. In addition to her passion for child 
support, Elise strongly advocates for children and public-school educators. Her 
focus has been equal access to quality education for underserved youth and mental 
health and wellness. Elise has served on a school board for six years and currently 
serves as the School Board President. Elise inspired the creation of a music pro-

gram, implemented standing teacher mental health and wellness days, and consistently advocated and success-
fully achieved an increase in teacher wages. 
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Meet Your Board 
Lupe Abeyta - Lupe has been in the child support world for 32 years, am a Su-
pervisor with Boulder County. Been with the CFSC Board for several years. The 
reason I have stayed so long on the board is the importance of the trainings, especial-
ly now that we do so much with virtual. Being a part of interacting with other coun-
ties is important, as we learn so much from each other. I am a true Dallas Cowboy 
fan have been for years since Roger Staubach days. (yes, I am that old).  For Colora-
do I am an Avalanche and Rockies fan! I love being a grandma and most of all a 
great grandma to an amazing handsome little boy. 
Hope to see many of you at the 2025 Conference 

 

 

Jenny Rutherford  - Jenny has served on the CFSC board for 3 years.  

Jenny is the Intergovernmental and Accounting Supervisor for Arapahoe    
County Child Support Services where she has worked for the past 25 years.   
Jenny is married and has two adult children and 2 grandchildren. She enjoys 
cooking for and spending time with her family and loves hiking around Park  
and Summit counties with her dogs. 

 
 
 
 
 
 

 

Gina Tyler has been with La Plata County Child Support  Services for near-
ly 24 years. I am a Durango, Colorado native and feel blessed to live in such a 
beautiful  area. I have a wonderful,  supportive husband named Justin, 2 chil-
dren and 4  beautiful grandbabies that are my heart. I enjoy baking and cooking 
for my family  and friends. I also enjoy doing many crafts and projects as well 
as listening to true crime stories. I am a true crime junkie! In the summer we 
enjoy camping and  boating as often as  possible. Anyone that    knows me well 
knows that I DO NOT like winter or snow. It is my goal to be a snowbird. I am 
looking forward to seeing  old friends and familiar  faces as well as  seeing new 
faces and making new friends at our special 50th CFSC conference this year.  
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Meet Your Board 
Shelbie Sundeen -  is the IV-D Admin. with Summit County and has been     

in the CSS program for 16 years.  She initially served on the CFSC board from         

2012 -2019 and rejoined in 2022. Her favorite things in life are spending time her          

family, traveling and camping with her husband Scott and pup, Bindi, chilling on 

sunny warm beaches, and cheering on her hometown sports teams, the KC Royals,           

KC Chiefs,  and the KU Jayhawks. Rock Chalk Jayhawks!  

 
 

 
 
 
 
 
 
 

NiCole Ketcherside is an Integrated Case Manager at Boulder    
County Child Support Services. NiCole has nine years of child support      
experience serving Boulder County residents with judicial support,            
establishment and enforcement of support orders, and community outreach 
efforts. This is  NiCole’s second year serving on the Colorado Family      
Support Counsel. 
       
 
 
 
                          
                                                                
 
 
 

Adriana Gonzalez - My name is Adriana Gonzalez. I have 11 years working in 
child support and this is my first year on the CFSC     board. I currently work for the 
Central Registry and have been here for five  years. I have a 16-year-old son and a 
labradoodle puppy, both are my pride and joy; I enjoy reading books and working on 
my plants. During the summer, we spend most of our time out camping in the Colora-
do and Wyoming mountains and occasionally travel to Moab, Utah for more adven-
tures. 
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Meet Your Board 
 

Anna Perez - Hello wonderful world of Child Support. My name is  Anna 

Perez and I’m a native of Colorado. I’ve worked in child support for 10 years. I 

enjoy dressing up for no apparent reason and  crocheting. I’m a lover of animals 
and tattoos I have 3 dogs and 2 cats. As for tattoos, I think I have enough, but 
knowing me, it’s never enough. I’m married to my best friend, and we’ve been 

together for 21 years. I thank my lucky stars for finding someone as cool and 
calm, he balances me out. I’m a little on the wild and fun side, so we balance 
each other out. I look forward to meeting you all at the conference this year. 

 

Albert Martinez – I started my Human Services career in New Mexico in 

1988 as an Eligibility Technician. I worked in that capacity for 9 years before 

moving over to Child support in 1997. In 2004 personal reasons brought me to 

Colorado and fortunately I was able to continue my career in Child Support for 

Delta County. I started as a legal technician before being promoted to Lead    

Technician after a few years. In the fall of 2008, I became the program supervisor/

Administrator for the unit and I have served in that capacity ever since.  I have      

experienced a tremendous amount of things and worked with a lot of wonderful 

people over all my years. There have a lot of changes over the years and mostly all 

of them have been very good for the program. That being said  I`d like to note the 

way Colorado administers and works their Child Support program is paramount, and far exceeds many of the 

other states around the country.            

Kathy Dale -I have been with Adams County for 11 years.  I am currently in review and adjustment  but 

did establishment for 10 years.  This year will be my 9th  year on the board.  I have one son who is 17 and two 

dogs, 2 year old Australian Cattle Dog named Bro and 1 year old Blue Heeler/Boarder Collie Mix named 

Belle also known as Princess Poopy Pants who is deaf.  I married the love of my life and we have been togeth-

er for 5 years.  We are huge wrestling fans and enjoy good food and watching wrestling and of course cud-

dling with the dogs   


