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General Tips

1. Get all your documents and other information first before answering questions/telling customers order details and/or what you plan to do.
2. At the APA Negotiation Conference, address matters in this order:
a. Confirm identity of the obligor (If no photo ID, have obligee also attend, have him/her in a separate room, take photo of obligor and then show to obligee).
b. Does obligor have an attorney? If yes, get Notice of Representation in writing (Note: Just because an attorney represents a party in a divorce action, it does not mean that they also represent them in the APA child support case).
c. Is the obligor competent? (This includes does the obligor speak and read English). Ask open ended questions (What route di you take to get to my office?; Have the obligor read part of the NFR or subpoena you served on him/her). 
3. Let the obligor/obligee vent for two minutes (but keep control of the interview).  Provide resources as appropriate.  
4. [bookmark: _GoBack]Don’t take sides or let your own beliefs/prejudices get in the way

Frequent customer questions and suggested responses

1. Q: How much child support will I have to pay:
A: (Don’t answer this if asked early on in the conference.) 
      I don’t know yet; we have to complete the conference first. 

2. Q: Should I sign the (stip) order?   
A: I can’t give you legal advice. I can tell you the process that we will follow if you do or do not sign the order (Review the process).

3. Q: Will the judge calculate the MSO (and other cs obligations) the same was you did? 
A: I can’t speak for the court/judge but you can ask that question at the hearing. (Review how the guidelines are calculated, line by line and advised that this process is based on the guidelines (and other) statutes.  (It is OK to tell the customer the statutory citation of a statute you followed but do not give them a copy of the law).

4. Q: Why doesn’t the other parent have to pay child support also?
A: The other parent is required to provide financial support for the child and that is indicated in the guidelines worksheet. (Review the worksheet sections showing (1) the combined Basic Obligation of Support, (2) both parents; share of that amount (the percentage), (3) the expense/credit items added on, if any, the amounts and each parents; share (percentage).  
