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Challenge # 1 

• CO order for Mark to pay Shelley 
$375/month for 3 their children. 

• Shelley has custody ordered by the 
parenting plan. 

• Mark now has the children in OH. 

• Shelley has moved to WY. 

• CO case open and Mark is paying. 

• Mark requests a modification. 



Challenge # 1 (continued) 

• Can CO modify this order? 
– Why or why not? 

• What is the next step? 

• WY refuses to modify order until dad 
obtains change of custody order in OH. 

• What now? 



Challenge # 2 

• CO order for Rebecca to pay Mitch 
$75/month for their son. 

• CO IVD case is closed and NIVD 
account was not created. 

• Mitch applies for services in TX. 

• Rebecca is in ID. 

 

 



Challenge # 2 (continued) 

• TX sends IWO to employer to pay CO 
FSR and request for redirect to CO 
Central Registry. 

• Central Registry instructs employer to 
send payments to TX SDU. 

• FSR later receives payment, which goes 
into IDSUSP. 

• How should this payment be handled? 

 



Challenge # 3 

• 2003 TN child support order for Andrew 
to pay Demi $900/month.   

• Andrew resides in CO.   

• Demi resides in IA. 

• IA sends a request to CO to register and 
enforce the TN order. 

• Andrew objects, stating he has a 2008 
divorce decree from IA for only $400 per 
month.   

 



Challenge # 3 (continued) 

• Is a Determination of Controlling Order 
(DCO) necessary? 

• What do you do? 

 



Challenge # 4 

• SC child support order for David to pay 
Victoria $800/month for their 4 children. 

• Victoria resides in WI. 

• David resides in CO. 

• WI sends a request to CO to register and 
enforce the SC order. 

• David comes into CO CSE and says that 
the 3 older children are over the age of 19 
and the youngest child is married. 
 



Challenge # 4 (continued) 

• Is MSO due? 

• What do you do? 

• Which state has jurisdiction to 
modify/terminate the order? 

 



Challenge # 5 
• TX child support order for Tom to pay Katie 

$600/month for their three children. 

• Tom resides in OK. 

• Katie resides in CO and applies for services.   

• OK is enforcing the TX order at the request of 
CO. 

• Tom later contacts your office and requests a 
mod because: 

– He has custody of one child. 

– The second child is in Foster Care in OK. 

– Katie still has the third child with her. 
 



Challenge # 5 (continued) 

Would the proper action be…….. 

–Establishment? 

–Modification? 

–Both? 

•Which state has jurisdiction? 
 



Challenge # 6 

• IL support order for Andy to pay Gisele 
$700/month for their two children. 

• Andy has been located in MI. 

• CO sends a request to MI to register 
and enforce the IL order. 

• Gisele contacts you and reports that 
one of the children is deceased. 

 



Challenge # 6 (continued) 

• What do you do? 

• Before the modification is started in MI, 
you are informed that Gisele has now 
passed away as well. Gisele’s mother starts 
receiving TANF in CO for the remaining 
child.  

– Now, what do you do? 

– What happens to the order? 

• Grandma also wants to have the existing 
arrears on the case made payable to her. 

– Is this an option? 

 



Challenge # 7 

• CO receives a responding action from 
WA requesting enforcement of a WA 
order for Suzanne to pay Ricardo 
$375/mo for their child. 

• CO collects payments for 1 year and 
then receives a CSENet listing WA’s 
balance, which is considerably higher 
than CO’s. 

 

 



Challenge # 7 (continued) 

The CO caseworker discovers that WA 
has been splitting the payments between 
both of Suzanne’s cases. 

 

What do you do? 



Challenge # 8 

• VA order for Carl to pay LeAnn $75/mo 
for their child. 

• Carl lives in TN. 

• LeAnn still lives in VA. 

• The child is now with an aunt in CO, 
receiving assistance. 



Challenge # 8 (continued) 

• Can you send an IWO to Carl’s employer 
in TN? 

• Is a change of payee required? 

• How do you find out? 

• What is your next step? 

 

 





‘INASST’ 

• Send chron message 
• Request logged and 

assigned 
• Response within 5 

working days 



Evaluations 

• Be honest 

• Be specific 

IT MATTERS! 



Thanks for rising to the 
intergovernmental challenge with us! 


